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IIpenucnosue

enu n npuHIMnsl crangaprusanuu B Poccutickoit denepanuu ycranosineHsl DenepanbHbIM
3akoHOM OT 27 nekadpst 2002 . N 184-D3 «O TexHnueckom peryaupoBannu «lIpaBuia npuMeHeHus
HallMOHAJbHBIX cTaHIapToB B Poccuiickoit @enepanyu onpenenensl B TOCT P 1.0-2004
«Cranmapruzanus B Poccuiickoit @enepanyin. OCHOBHBIE MOJIOKEHUS

CgBenenusi 0 cranaapre

1 PABPABOTAH OTKpbITHIM aKIIMOHEPHBIM 0011ecTBOM «Beepoccuiickuii HayuHO-
HCCIIEI0BATENbCKUI MHCTUTYT cepTuduKanumy, JlemapraMeHToM TypUCTCKON AesITENbHOCTH U
MEXIYHapOIHOTO COTPYAHUYECTBA MUHUCTEPCTBA CIIOPTA, TYpU3Ma U MOJIOEKHON MOJTUTHKHU
Poccuiickoit @enepanuun

2 BHECEH Texnnuecknm komuteToM 1o cranaaptuzanu TK 199 « Typuctckue ycinyru u yciayru
CPEICTB pa3MELLEHUs»

3 YTBEPX/IEH 1 BBEJIEH B JIEVCTBUE Ilpukasom ®enepaabHOro areHTCTBa 110
TEXHUYECKOMY PETryJIUpOBaHUIO U MeTposioruu ot 15 nexkabps 2009 r. N 772-ct

4 BBEJIEH BIIEPBbIE

Hnghopmayus 06 uzmenenusx k Hacmosiujemy cmanoapmy nyoauKyemcs 8 exirce200Ho uz0aeaemom
ungopmayuonnom ykazamene « Hayuonanvnole cmanoapmoly, a mekcm usmeHeHull U nonpagox — 8
edHceMeCAYHO U30asaemvlx UHGopmayuonHelx ykazamenax « Hayuonanvuvie cmanoapmoi». B ciyyae
nepecmompa (3amenst) Ui OMMeHbl HACMOAWe20 CIaH0apma coomseemcmayoujee Y8e0oMieHuUe
OyOem onyonuKo8aHO 8 excemMecauHo U30a8aemMoM UH@opmayuoHHom ykazamene «Hayuonanonvle
cmanoapmoly. Coomeemcmeyrowas uHghopmayus, yee0omieHue 1 mekcmyl pazmeujaromcesi maKice 6
UHGOPMAYUOHHOUL cucmeme 00ue20 NOIb308aHUs — HA ouyuanvhom caiime DedepanbHozo
aceHmcmea no MexHUYeCKoMy pe2yiupo8anuio u Mempono2uu 8 cemu Mnmepnem

1. O0acTh NpUMeHeHHU

Hacrosmmii crangapt pacupocTpaHseTcsl Ha TYPUCTCKUE U SKCKYPCUOHHBIE YCIYTH U IPUMEHSIETCS
IOpUANYECKUMH JIUIIAMH, HE3aBUCUMO OT X OPraHU3allMOHHO-IIPaBOBOI GOPMBI U (OPMBI
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CO6CTBCHHOCTI/I, U UHAUBUAYAJIbHBIMHA HNPCANIPUHUMATCIIAMU.

2. HopmaTuBHBIE CCBHLJIKH
B HACTOAIIEM CTAHAAPTC UCIIOJIB30BAHBI HOPMATHUBHBIC CCHIJIKU HA CIICAYIOIINC CTAHAAPThI:

T'OCT P 50644-2009 Typuctckue ycnyru. TpeGoBaHus 10 00ecrieueHII0 0€30MIaCHOCTH TYPUCTOB

I'OCT P 50646-94 Ycnyru nacenenuto. TepMHUHBI M ONpeeNICHUS

I'OCT P 51185-2008 Typucrckue yciyru. Cpeacrsa pazmerenus. Ooue TpedboBaHus

I'OCT P 52113-2003 VYenyru HaceneHuto. HomeHknarypa nokasarenei kauecTsa

I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue yciayru. [ocTUHUIBI U ApYTHE CPEACTBA
pa3MeIIeHHs TypUCTOB. TepMUHBI U ONPe/ICICHHS

I'OCT 28681.1-95 Typuctcko-3KcKypcroHHOE 00cmyxkuBanue. [I[poekTupoBaHue TYPUCTCKUX YCITyT

[Tpumeuanue — [Ipu mop30BaHUN HACTOSIIUM CTAHIAPTOM IIEJIECOOOpa3HO MPOBEPHUTH JICHCTBHE
CCBIJIOYHBIX CTaHIAPTOB B MH(DOPMAIIMOHHOMN CHcTeMe OOIIEeTo MOIb30BaHMUs — Ha O(pHUIIHaTHFHOM
caiite @enepasbHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTUH B ceTH MHTEepHeT
WJIM TI0 €KETOJTHO M3/IaBaeMOMYy MH(OPMAIIMOHHOMY YKa3aTento « HarimoHansHbIe CTaHAAPTHD,
KOTOPBIH 0NyOIMKOBAH MO COCTOSIHUIO Ha 1 SIHBaps TEKYIIETo rojia, ¥ Mo COOTBETCTBYIOIINM
€XKEroIHO M3/1aBaeMbIM HH()OPMAIIMOHHBIM yKa3aTessM, OMyOIMKOBAaHHBIM B TeKyIleM roay. Eciu
CCBIJIOYHBIN CTaHJIAPT 3aMEHEH (U3MEHEH), TO MPU MOIb30BAHUM HACTOSAIIMM CTaHAAPTOM CIIEIYeT
PYKOBOJICTBOBATHCS 3aMEHSIOINUM (M3MEHEHHBIM) CTaHApTOM. ECii CChUIOUHBIN CTaHAApT OTMEHEH
0e3 3aMeHbl, TO MOJI0KEHNE, B KOTOPOM JIaHa CChIJIKA Ha HETO, MPUMEHSIETCS B YaCTH, He
3aTparuBaroLIeH 3Ty CCBUIKY.

3. TepMuHBbI 1 onpeeTeHUs

B nacrosmmem cranaapre npumeHeHsl TepMuHbl 1o [OCT P 50646, TOCT P 53423 (MCO 18513), a
TaKKe CICAYIONINE TEPMUHBI C COOTBETCTBYIOIIMMHU ONPEICTICHUSMU:

3.1 typucTckue ycayru: Pe3ynbrar 1esITeIbHOCTU UCTIOIHUTENS YCIIYTH (FOPUINYECKOTO JIUIA WU
WHAUBUAYAIBHOTO MPEANPUHUMATEIS ) IO YAOBIECTBOPEHHUIO OTPEOHOCTEH moTpedurens (TypucTa) B
OpraHU3alMK U OCYIIECTBICHUH ITyTEIIECTBUM, OT/IbIXa U PEKpealiu.

3.2 3KCKYpCHOHHBIE YCJayru: TypuCTCKHE yCIIyTH IO IIOATOTOBKE, OPraHU3ALMH U IIPOBEACHUIO
JKCKYpCHUH.

3.3 3kckypeusi: Yeiayra o yAoBJIETBOPEHUIO MTO3HABATENIbHBIX MOTPEOHOCTEH TypUCTOB
(3KCKYypCaHTOB), 3aKJTFOUAIOIIASICS B KOJUICKTUBHOM (MJIM WHIUBUYaJIbHOM) TIOCEIICHUH U U3YYCHUN
OTIpeICIIEHHBIX NCTOPUYECKHUX, PUPOTHBIX, KYIBTYPHBIX U IIPOU3BO/ICTBEHHBIX OOBEKTOB B
COIIPOBOX/ICHUH SKCKYPCOBOJIA, TH]Ia, THIa-TIEPEBOAYNKA, TPOIODKATEILHOCTEIO MeHee 24 1 0e3
HOYEBKH.

3.4 nyremecTBue (TYpUCTCKOE myTemecTBre): KoMIUIEKCHAs TypUCTCKas yCIiIyra, 3aKI04ar0Iasics
B IIEpEABIKCHUN/TIEPEMEILIEHHH TT0 KaKOKH-TNO0 TEPPUTOPUN HITH aKBATOPHH C
o011eo0pa3oBaTebHBIMU, [T03HABATEIbHBIMU, 03/I0POBUTEIILHBIMH, CAaHATOPHO-KYPOPTHBIMH,
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ACJIOBBIMHU, CIIOPTUBHBIMHA U JPYTUMHU LECIIIMU B TCHCHUC OIIPCACIICHHOIO BPEMCHHU.

3.5 TypucTckuii noxoa: Bu myTemecTBusi, OCyIIECTBISIEMOrO NEIIKOM WM aKTUBHBIMU CIIOCO0aMU
TIePEIBIKEHHUSI 110 OTIPEICTICHHOMY MapIIpyTy, MO PYKOBOACTBOM KBATH(PHUIIMPOBAHHBIX
CIIEIMATTUCTOB WJIM CAMOCTOSITENIBHO (CHJIAMH M CPEACTBAMHU CaMUX YYACTHHUKOB TI0XO0/1A).

3.6 mapuipyT nmytemectBus: [IyTh ciieqoBaHust TypucTa, BKIIOYAIOIINN MTOCEUIEHUE 00BEKTOB,
reorpa)UyecKrx MyHKTOB U MECT IIPU COBEPIICHHUH Ty TEIIECTBUS.

3.7 nporpamma nyTtemecTBusi: Mudopmains o BpeMeHU U MOCIe10BaTeIbHOCTH MOCEIEHUS
00BEKTOB, TeorpaduuecKuX MyHKTOB U MECT, BXOJSIIUX B MAPUIPYT MyTEHICCTBUSI.

3.8 ycsioBust myremecrBusi: Copeprkanue, BUJbl U KATETOPUU YCIYT MPOKUBAHUS, TUTAHUS,
MEePEBO3KH, IKCKYPCUOHHOTO OOCITYKUBAHUS U UHBIX YCIIYT, OKa3bIBAEMBIX TYPUCTY (IKCKYPCAHTY).

3.9 typucrckuii Bayuep: Mudopmarus, obecrnednBaroiias BO3MOKHOCTb MOJIYYEHUS TYPUCTOM
(3KCKypCaHTOM) TYPUCTCKOM YCIYTH WJIM KOMIUIEKCA YCIIYT, IPEIyCMOTPEHHBIX JIOTOBOPOM O
peanu3alnuy TypUCTCKOIO IPOAYKTA.

3.10 mamaTka Typucty: Heobxonumasi, nosiHas u 10ctToBepHas HHPopMalus o cTpaHe (Mecre)
BPEMEHHOTO NPeOBIBAHUS U OCOOCHHOCTSIX Ty TEIIECTBUS.

3.11 nepeBo3uuk: OpraHuzaius Wid UHIUBUIYAIbHBIN NPEeANPUHUMATENb, MPEI0CTABISIONINE
YCIIyTH 110 IIEPEBO3KE TYPUCTOB ITACCAXKUPCKUM TPAHCIIOPTOM Pa3IMYHBIX BUIOB.

3.12 Tpancep: Yciyra no nepeBo3ke TypHcTa OT MECTa €ro NPUOBITHS B CTPaHy (MecTo)
BPEMEHHOTO TTPEOBIBAHUS IO MECTA Pa3MEIIeHUs U 0OpaTHO.

[Ipumeuanue — [IporpamMmoii myTemecTByst MOTYT ObITh MPEAYCMOTPEHBI TAKXKe TOTIOIHUTEIbHbBIE
BHYTPEHHHUE TIEPEBO3KH B Ipe/iesiaX CTpaHbl (MecTa) BpEMEHHOTO PeObIBaHHS TYPHCTOB.

3.13 yaprep: [lepeBo3ka, ocymiecTBiIsieMas HA OCHOBAHUM JI0TOBOPA apEH/IbI TPAHCIIOPTHOTO
cpezcTBa (€ro 4yacTu) 1o OMpeAeICHHOMY MapLIpyTy B OMPEIEICHHOE BPEMS.

3.14 yaprepHblii pelic: Peiic, coBepiiacMblii TpPaHCIIOPTHBIM CPEJCTBOM BHE PETYIISIPHOTO
pacnucanus, JJI1 NEPEBO3KU TYPHUCTOB 110 COITIACOBAHHOW LIEHE, ONIPEIEICHHOMY MapLIpyTy B
OIIpeNIEICHHOE BPEMSL.

3.15 o0masi meHa TYPUCTCKOro mpoaykra: O01mast CTOMMOCTh YCIIYT, BXOSIINX B COCTaB
TYPUCTCKOTO MPOYyKTa, PEATH3yeMOro MOTPEOUTENI0, YCTAHOBIEHHAS TYPONEPATOPOM.

3.16 kauecTBO TYPUCTCKHUX ycayr: COBOKYIHOCTh CBOMCTB U XapaKTEPUCTHK YCIIYT,
OTIPEIEIISIONINX MX CIIOCOOHOCTD YIOBIETBOPSTH YCTAHOBJICHHBIC WM TIPEATIONIaraeMble
NOTPEOHOCTH TYPUCTOB (IKCKYpPCAHTOB).

3.17 oneHka KayecTBa TYPHCTCKHUX ycayr: KommuecTBeHHOE MM Ka4€CTBEHHOE ONPE/IEIEHIE
CTENEHU COOTBETCTBHS TOKA3aTeNsl KaYeCTBA TYPUCTCKUX/IKCKYPCHOHHBIX YCIIYT YCTaHOBJICHHBIM
TpeOOBaHUM.

3.18 knaccudukanus B typusme: O1ieHKa COOTBETCTBUS TYPUCTCKUX YCIYT WK 00BEKTOB
TYPUCTCKON MHYCTPUU TPEOOBAHUM, IPEAYCMOTPEHHBIM OIPEEICHHOM KaTeropuei, mpoBoumast
Ha OCHOBAHUH U B COOTBCTCTBHH C HOPMATUBHBIMHU aKTaMHU.



3.19 cepTudukar/cBUAETEIBCTBO 0 NPUCBOCHUH KaTeropum: JJOKyMEeHT, yI0CTOBEPAOIIUI
COOTBETCTBHE YCIYTU WIH 00BEKTA TYPUCTCKOM UHIYCTpUM TpeboBaHusAM CHUCTEMBI KIIaCCU(PUKALIH,
YTBEPKJCHHOM OpraHOM MCIOJIHUTEIBHOM BIACTU B cepe TypusMa.

3.20 cepTuduxanus B Typusme: @opma 0CymeCcTBISICMOT0 OPTaHOM I10 CEPTUPUKAITUN
MOJTBEPKICHHUSI COOTBETCTBHSI OOBEKTOB TYPUCTCKOM MHAYCTPUH U TYPUCTCKUX YCIYT TPEOOBAHUAM
TCXHUYCCKUX PCIIIAMCHTOB, ITOJIOKCHUAM CTAaHAAPTOB, CBOAOB IIPAaBUJI UJIN YCIIOBUAM OOTOBOPOB.

3.21 ceprudukar coorBercTBUs: JJOKYMEHT, yIOCTOBEPSAIOIINN COOTBETCTBHE 00BEKTA TYPUCTCKOM
UHIYyCTPUH TPEOOBAHUAM TEXHUUECKHX PErIaMEHTOB, MOJIOKEHUSAM CTaHAAapPTOB, CBOJIOB MTPABUI UIIH
YCIIOBUSIM JOTOBOPOB.

[Ipumeuanue — TepmuHsbl 1 onpeeneHUs: TypU3M, TYPUCTCKas ACSITEIBHOCTD, TypOIeparopcKas
JeSATEIbHOCTh, TYPareHTCKasl 1eATeNIbHOCTh, TYPOIEPATOP, TYPAreHT, TYPUCTCKUN MPOAYKT,
TYpPUCTCKasi HUHIyCTpUsi, GOPMUPOBAHUE TYPUCTCKOTO IPOAYKTA, MPOJIBUKEHUE TYPUCTCKOTO
MPOJYKTA, pean3anusi TYPUCTCKOTO MPOAYKTA, TYpPU3M BHYTPEHHU, TypU3M BbE3IHOM, TypH3M
BBIC3/IHOM, TYPU3M MEKIyHAPOAHBIN, 3aKa34MK TYPUCTCKOTO MPOAYKTA, TYPUCTCKAs IIyTE€BKa, TYPUCT,
9KCKYPCAHT, IKCKYpCOBOJ (TH]T), TUA-TIEPEBOAUNK, HHCTPYKTOP-MPOBOJHHUK MPUMEHEHBI B 3HAYCHHUH,
yCTaHOBJICHHOM DenepanbHbIM 3aKOHOM «O0 0CHOBAX TYPUCTCKOM AesaTeNbHOCTH B Poccuiickon

Denepanuny.

4. OcHOBHBIE MOJIOKCHUSA

4.1 Typuctckue yciayry, BXOASIINE B TYPUCTCKUI MPOIYKT, OKA3bIBAIOTCS IpakJiaHaM (TypUCTam)
TypoIepaTopaMu, TypareHTaMu, 00beKTaMH TYPUCTCKON HHIYCTPHUHU, ONIepaTopaMu
MH(POPMALIMOHHBIX CUCTEM, a TAK)KEe OPTaHU3aLUSIMH, TPEI0CTABISIONMMH yCIYTH SKCKYPCOBOJIOB
(TuoB), TMIOB-NIEPEBOTYUKOB U HHCTPYKTOPOB-IIPOBOAHUKOB B COOTBETCTBHUHM C 3aKITFOUYEHHBIMU
JIOTOBOPaMH.

4.2 TyponepaTopbl B COOTBETCTBHH CO cPepoil TyponepaTOpPCKOi NeATeTbHOCTH MOTYT OBITh:
- TypoTiepaTopaMH Mo OPTraHU3aluH MEXTyHAPOTHOTO TypU3Ma (BhE3THOTO/BBIE3THOTO);
- TypoTIepaTOpaMH 10 OpPraHU3allii BHYTPEHHETO TypU3Ma;

- TypOIIepaTopaMu 10 OpraHU3aMK MEXIYHAPOTHOTO (BHE3THOTO U/MIM BBIE3THOTO) U BHYTPEHHETO
TypH3Ma.

4.3 TypormepaTopsl  TypareHThI OCYIIECTBIISIIOT CBOIO JACATEIHPHOCTh HAa OCHOBaHUU DeepaibHBIX
3akoHOB [1], [2], [3], [4] u B cooTBeTcTBUHM ¢ neicTByonmuMu B Poccuiickoit deneparuu npaBuiamMu

[3].

4.4 JleaTenbHOCTb TypOIIEPaTOPOB 3aKitoyaeTcs B (OpMUPOBAHUU, TPOJIBIKEHUH U Pealln3alun
TYPUCTCKOTO IIPOTYKTA.

4.5 ®opmupoBaHHE TYPUCTCKOTO MPOIYKTa OCYIIECTBISAETCS TypONEepaTOpamMu 1o UX YCMOTPEHUIO,
WCXO/1Sl U3 KOHBIOHKTYPBI TYPUCTCKOTO PBIHKA, WJIM IO 3aKa3y TypUCTa WM MHOTO 3aKa3yuKa
TYPHUCTCKOTO IPOAYKTA U COCTOUT U3 CIEAYIOIINX 3TAIOB:

- aHaJIM3a KOHBIOHKTYPbI PHIHKQ;

- IPOEKTUPOBAHUS TYPUCTCKUX YCIIYT B COOTBETCTBUU C YCTaHOBIEHHBbIMU TpeboBaHusamMu [OCT
28681.1;
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- TUIAHUPOBAHUS TYPUCTCKOTO MPOTYKTA;
- IEHOOOPA30BaHUs TYPUCTCKOTO MPOTYKTa.

4.5.1 Bo BHyTpEeHHEM U BbE3HOM TypH3Me (POPMUPOBAHUE TYPUCTCKOTO MPOIYKTA OCYIIECTBISETCS
IyTeM pa3pabOTKH MPOrpaMMBbl My TEIIECTBUS 10 ONPEIEICHHOMY MapIIpyTy, BKIIOUAOLIEH
KOMIIJIEKC YCIIYT, IPEJOCTABIIIEMbIX HA OCHOBAaHUH JIOTOBOPOB, 3aKJII0YAEMBIX MEKIY
TYpOIEpaTopoM U CyObeKTaMH TyPUCTCKOW MHAYCTPHH.

4.5.2 B BbI€3THOM Typu3Me (GOPMUPOBAHHIE TYPHUCTCKOTO MPOAYKTA OCYIIECTBISETCS HA OCHOBAHUH
JIOTOBOPOB, 3aKJIFOYAEMBIX TypOIIEpaTOPOM € NIEPEBO3YMKOM U IIPUHUMAIOLIECH CTOPOHOH -
MHOCTPaHHBIM TypONEPAaTOPOM HJIM UHBIM CYObEKTOM TYpPUCTCKOW MHAYCTPUU HHOCTPAHHOTO
rocyaapcTsa.

4.6 IIpoaBuxkeHHe TYPUCTCKOTO NMPOAYKTA OCYIIECTBISAETCS TYpPOIEpaTOPOM CaMOCTOATENBHO WU
TYpareHTOM Ha OCHOBaHHUH JIOTOBOPA, 3aKJIF0YAEMOI0 MEXy TypOIEpaTOpOM U TypareHToM, U
BKJIIOYAeT B cedsl:

- IPOBCACHUC PCKIIAMHBIX KaMIIaHUH B COOTBETCTBHUU C ,Z[CﬁCTByTOIlIHM 3aKOHOAAaTCJIbCTBOM [Q],

- OpraHM3aLUIO M y4acTHe B CIELUAIN3UPOBAHHBIX BBICTABKAX, SpPMapKax, peKIaMHBIX Typax,
MH(OPMAITMOHHBIX KOH(PEPEHIUX;

- mpoBenenue PR-akiuii, B TOM 4uciie pacrpocTpaHeHre HHOOPMAIIUU O TypoIepaTrope U ero
TYPUCTCKOM IPOAYKTE B MPECCE, HA PO U TEIEBUIACHUH, OPTaHU3aLUs TPE3CHTALINM,
KOPIIOPaTUBHBIX MEPOIIPUATHN U Ap.;

- paboTy C TypareHTCTBaMH 10 CTUMYJIUPOBAHUIO COBITA.

[Tpumedanme — B miensx CTUMYIHUpPOBaHUS COBITA Yepe3 TYPareHTCTBA UCTIONB3YIOTCSI KOMUCCHOHHBIE
BO3HArpax/ieHus, 00HyCHas cucTeMa MOOIPEHUH, COBMECTHasl pekiiama, on-line OpoHupoBaHue,
peryisipHas pacchliKa KaTrajoros, IPOBEIEHUE CEMUHAPOB, OPraHU3alls 03HAKOMUTENIBHBIX TYPOB U

p-;
- CTUMYJIUPOBaHUE MOTpedUTeIIEeH.

[Ipumeuanue — B niensax cTUMyIUpoBaHus NOTpeOUTENel NPUMEHSIOTCS OOHYCHO-HAKOIUTENIbHAS
cCHCTEMa pealn3alliy TYPUCTCKOTO MPOAYKTA MOCTOSHHBIM ITOTPEOUTEISIM, TIPU3BI U TIOJTAPKH C
(upMEeHHOI CHMBOJIHMKOM, IPOBEIeHHE KOHKYPCOB, BUKTOPHH, UCIIOJIb30BaHUE CUCTEMBI CKHJIOK
ap.

4.7 Peanusanysi TypUCTCKOTO IPOAYKTa OCYLIECTBIISIETCS TypOIIEpaTOpOM Ha OCHOBAHUU JI0T0OBOpaA O
peanu3aluy TypUCTCKOrO IPOAYKTa, 3aKI0YaeMOro B MMCbMEHHON (hopMe MEX 1y TypONepaTopoM U
TYpPUCTOM WJIM UHBIM 3aKa34MKOM, WA TypareéHTOM Ha OCHOBaHUM JOTOBOPA O peaanu3aluu
TYpPIPOAYKTA, 3aKJII0YaEMOT0 MEXAY TypareéHTOM U TYPUCTOM WJIM UHBIM 3aKa34MKOM.

4.7.1 VicnomHUTENb M OTPEOUTENH TYPUCTCKUX YCIIYT JI0 3aKJIFOUEHUS OKOHYATEIHHOTO JOTOBOPA O
peanu3alyy TypUCTCKOTO MPOAYKTa MOTYT 3aK/IIOYUTh B MUCbMEHHOM (hopMe mpeaBapuTeIbHbIN
AO0TOBOP, B KOTOPOM YKA3BbIBAIOTCA YCIIOBUA, IMO3BOJIAIOIINEC YCTAHOBUTD NPCAMET, APYTHUC
CYIIIECTBEHHBIE YCIIOBHS IOTOBOpa (MapIIpyT MyTEIIECTBHSI, BUJ TPAHCIIOPTA, CPOKH MOE3IKU U €€
IPOAOJKUTCIIBHOCTD, KATECropus CpCACTBAa PpasSMCIICHUA U Hp.), a TaKKC CPOKHU 3aKIOYCHUSA


http://docs.cntd.ru/document/901971356

CTOPOHAMHU JI0r0BOpA O PeAJIN3aLUU TYPUCTCKOTO MPOLYKTa.
4.7.2 JloroBop 0 peanu3aliy TYPUCTCKOTO MPOAYKTa MEXAY UCIIOIHUTENIEM U TOTpeduTenem
(TypHCTOM WJIM MHBIM 3aKa34MKOM) CUMTAETCS 3aKJIFOUEHHBIM, €CIIU MKy CTOPOHAMU JJOCTUTHYTO
COIVIALLICHHE 110 BCEM €r0 CYIIECTBEHHBIM YCIOBUSAM U IOTOBOP MOANUCAH 00€UMH CTOPOHAMH.

4.8 Peanusanus TypHCTCKOTO NMPOAYKTA BKIIOYAET B ceOsl:

- IpeocTaBIeHne UH(OPMALIUU O PEeaTU3yeMbIX TYPUCTCKUX yCIyTraX, BXOASIIUX B TYPUCTCKUI
MIPOAYKT;

- IPUHSATHE 3aKa3a U OPOHUPOBAHUE TYPUCTCKUX YCIYT;

- 3aKJIFOYEHHUE JOTOBOPA O pPealu3alud TyPUCTCKOIO IPOIYKTa;

- CTpaxOBaHUE TYPUCTOB (3KCKYPCAHTOB);

- IPOBE/ICHUE UHCTPYKTAXKa TyPUCTOB, B TOM YHUCIIE TI0 0OECIIEUEHUI0 O€30I1aCHOCTH;
- IPEI0CTABJICHUE TYPUCTCKUX YCIYT B COOTBETCTBUH C 3aKIIOUYEHHBIM JIOTOBOPOM;

- OLIEHKY U KOHTPOJIb KaY€CTBA UCIIOJIHEHUS TYPUCTCKUX YCIYT.

4.8.1 Ilpenocrapiienue MHGOPMAIIUM O PeATU3YEMBIX YCJIYrax, BXOAAIIMX B TYPUCTCKHI
NPOAYKT

Typomnepatopbl W/uiaK TypareHTbl, peaqu3yolye TYPUCTCKUN MPOIYKT B COOTBETCTBUHU C ar€HTCKUM
JIOTOBOPOM, 3a01aroBpeMEHHO MPEIOCTABIIAIOT TYPUCTaM UM UHBIM 3aKa34YMKaM MOJIHYIO,
HEOOXOIMMYIO U IOCTOBEPHYIO HH(OPMALIUIO O PEATU3yeMbIX TYPUCTCKHUX YCIIyrax, BXOSAIIUX B
TYPUCTCKUM IPOIYKT.

TpebGoBanus k conepkaHuio HH(GOPMALUU IS TOTPEOUTENEH ONpeAesIIOTCs 3aKOHOJaTeIbCTBOM
[1], [4] 1 npaBuIamMu OKa3aHuUs yCIyT IO PeaJIn3aluu TypIpoayKTa [S].

4.8.2 llpunsaTHe 3aKka3a U OPOHHPOBAHME TYPUCTCKHUX YCIYT

3aka3 Ha MPUOOPETEHNE TYPUCTCKOTO MPOAYKTA OT MOTpEOUTENEH NPUHUMAETCs, KaK IIPaBUiIo, B
MUCbMEHHOMU (hopMe 1 oopmIIseTcs B BUJIE MPEIBAPUTEILHOTO JOTOBOPA.

4.8.3 3ak/r04eHHe J0roBOpa 0 peaM3alui TYPHCTCKOIO NPOAYKTA

JloroBop 0 peanu3aiy TypUCTCKOTO IPOAYKTa 3aKIF04aeTcs B MUCbMEHHOU hopMe 1
MOJMUCHIBAETCS 0OCMMHU CTOPOHAMH WJIM YIIOJTHOMOYCHHBIMU JTUIIaMU. J[OTOBOP IOJDKEH CONepKaTh
BCE CYLIECTBEHHBIE YCIOBHSI, ONPEeIEHHbIC JEHCTBYIONINM 3aKOHOJATEIHCTBOM O 3aIl[UTE MpaB
notpedureneit [4] u aeiictByromumu B Poccuiickoit @eaepannu npaBuiamu [S].

JloroBOpHEI 0 peanu3aluy TypPUCTCKOTO MPOAYKTa, 3aKII09aeMble TypareHTaMu, JOJKHBI COJIEPKaTh
JIOTIONTHUTENIbHBIE YCIOBUS B COOTBETCTBUH ¢ TpeOoBaHMsIME [ pak1aHckoro konekca [2].

OO6s13aTebHON U HEOTHEMIIEMO YacThIO IOTOBOPA SIBIISETCS TYPUCTCKAs MMyTEBKA YCTAHOBJICHHOTO
obpasua [7].
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4.8.4 CTpaxoBaHue TypHCTOB M IPOBEACHHE HHCTPYKTAaKA

Typomneparop niu 1o ero NOpy4YeHUIo TypareHT, peaau3yrole TyPUCTCKUI MPOAYKT, 00eCIeUnBaIOT
MEIUIIMHCKOE CTPAXOBAHUE TYPHUCTOB U HKCKYPCAHTOB, BO3MOYKHOCTb CTPaXOBaHUs JOMOJHUTEIbHBIX
PHCKOB, a TaK)Ke MPOBEJCHUE HHCTPYKTaXa TYPUCTOB, B TOM YHCJIIE 110 00eCIeUeHHI0 6e301acHOCTH
B cooTBeTcTBUM ¢ TpeboBanussmMu [OCT P 50644.

OTBETCTBEHHOCTH 32 IPOBEJCHUE HHCTPYKTaXka TypPUCTOB, B TOM YHCJIE TI0 00€CIIeUEHHUI0
0€301acHOCTH, BO3JIaraeTCsl Ha PyKOBOAUTEIS TYPUCTCKOM OpraHu3aluu.

4.8.5 IlpenocraBiieHHe TYPUCTCKHUX YCJIYT B COOTBETCTBUM € 3aKJII0YEHHBIM J0TOBOPOM

Typoneparopsl HECYT OTBETCTBEHHOCTD 3a HEHCIIOJIHEHHE MM HEHAJJI)KAIIee NCTIOTHEHUE BCeX
TYPUCTCKHX YCIIYT, IIPEJOCTaBICHNE KOTOPBIX MPEITyCMOTPEHO TOTOBOPOM O PeajTH3aluu
TYPUCTCKOT'O MPOJIyKTa B COOTBETCTBUHU C 3aKOHO/ATENbCTBOM [ 1], [4].

S. BUABI TYPUMCTCKHUX M IKCKYPCHOHHBIX yCJIYT

5.1 JleaTenbHOCTh TYPUCTCKUX OpraHU3aluil BKJIIOYAET B ce0sl OKa3aHUE TYPUCTCKUX YCIyT
CIIEIYIOIINX BUIOB:

- YCIIyTH TypOIIEpaTopa, OCYILECTBISIOETO ACATENIBHOCTD B C(hepe BHYTPEHHETO TypU3Ma;
- YCIIyTH TypOIIEpaTOpa, OCYILECTBIISAIONIETO AEATEIBHOCTD B C(epe BbE3THOIO TypU3Ma;

- YCIyTH TypoIIepaTopa, OCYIIECTBIISAIONIETO AEATEIbHOCTD B c()epe BbIE3THOIO TypU3Ma;

- YCIIyTH TypareHTa 1o MpOABM)KEHUIO U pealln3allii TYPUCTCKOIO MPOAYKTA;

- OTJIENIbHBIE IONOJIHUTEIbHBIE YCIYTH TYpOIIEpaTOpa;

- OTJIeIbHbIE TONOJTHUTENbHBIE YCIIYTH TypareHTa;

- KCKYpPCHOHHBIE YCIIyTH;

- “H(OPMALIMOHHO-PEKJIAMHBIE YCITYTH;

- YCIIyTH 110 OpraHu3alluy NePeBO3KH TypUCTOB;

- YCIIYTH [0 pa3MeUIeHHIO (TPOKUBAHUIO) TYPUCTOB;

- YCIYTH 110 OpraHU3aluy MUTaHWUsI TYPHCTOB;

- YCIIYTH 10 OpraHU3aluy 10CyTra TYpPUCTOB;

- KOHCQJITUHTOBBIE YCIIyTH;

- YCIIYTH 3KCKYPCOBOJOB (TH/I0B), THAOB-IIEPEBOAUYNKOB, HHCTPYKTOPOB-IIPOBOAHHUKOB;

- YCIYyTH 10 00yUYEHMIO CHEMaIbHBIM TYPUCTCKUM HaBBIKaM;

- IpO4YUC BHUbI YCIIYT.

5.2 Bo BHyTpE€HHEM U BbE3IHOM TypU3Me yCIyTH TypoIleparopa BKIOYAIOT B c€0sl yCIIyTH O
pa3MeneHHIO (IPOKUBAHUIO) TYPUCTOB, YCIYTH IO OPraHU3alMK IEPEeBO3KU TypUCTOB, a TAKXKe

CJICAYIOMUC OTACIBbHLIC NI KOMIIJICKCHBIC YCIIYTH:
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- YCIIyTH 10 OPraHU3aluy IUTAHUS TYPUCTOB;

- DKCKYPCHOHHBIE yCIIyTH;

- UH(POPMALIMOHHO-PEKIIAMHBIE YCITYTH;

- YCIIyT'H THI0B-IIEPEBOIUUKOB;

- YCIIYTH 110 OpraHu3aluu KOH(pEepeHLINH;

- YCIIyTH 10 OpraHU3aluy 10Cyra TYpPUCTOB;

- YCIIyT'H HHCTPYKTOPOB-IIPOBOAHHUKOB;

- KOHCAQJITUHTOBBIE YCIIyTH;

- YCIIYTH 110 00YyYEHMIO CHEMAIbHBIM TYPUCTCKUM HaBBIKAM;

- IPOYUE BUJIBI YCIYT.

5.3 Yenyru Typoneparopa B BbIE3THOM TypU3Me BKIIIOUAOT B ¢€0sl YCIIYTH MO Pa3MEIICHUIO
(IpO’KMBAHUIO) TYPUCTOB, YCIYTH [0 OPraHU3allMU MIEPEBO3KHU TYPUCTOB, a TAKXKE CIECIYIOIINE
OT/EJIbHBIE WU KOMIUIEKCHBIE YCIIYTH:

- YCIIYTH TIO OPTaHHU3AIlMU TUTAHUS TyPUCTOB;

- 9KCKYPCHOHHBIE yCIIyTH;

- UH(hOPMALIMOHHO-PEKIIAMHBIC YCITYTH;

- YCIIyTY TH/I0B-TIEPEBOTYMKOB;

- YCIIyTH [0 OpraHu3aluu KOH(EepeHLIN;

- YCIIYTH [0 OpraHU3aluy 10CyTra TYPUCTOB;

- YCIYyTY UHCTPYKTOPOB-IPOBOIHHUKOB;

- YCIIyTH COIPOBOXAAIOIINX;

- IOCPETHUYECKHUE YCIYTH 110 CTPAXOBaHUIO;

- IOCPETHUYECKUE BU30OBBIC YCIIYTH;

- IpO4YUrC BUIbI YCIIYT.

5.4 Yenyru nipu caMoZIeaTeTbHOM TypHu3Me (TIEIIeX0HbIe, TOPHO-TICIIEXOIHEIE, IBDKHBIC,
BEJIOCUIIEAHbBIE, KOMIUIEKCHBIE TYPUCTCKUE MApUIPYThHI C UCIIOIb30BAHUEM PA3ITUYHBIX
TPAHCHOPTHBIX CPEJICTB U/UIM BEPXOBBIX, BBIOYHBIX U IPYTHX KUBOTHBIX U MPOYHE) BKIIOYAIOT B
ceost:

- yCIIyTH 110 obecrneyeHno 0e30MacHOCTH Ha TYPUCTCKUX MapuIpyTax;

- IpeiocTaBieHne HHGOPMAIIMOHHBIX MaTepHalioB, TYPUCTCKUX CXEM, OMMCAaHUI MapIIpyTOB,
€CTECTBEHHBIX MPETATCTBUIH;

- YCIIYTH 10 00YYEHUIO CIIEIUATBHBIM TYPUCTCKUM HABBIKAM;



- KOHCAJITUHI'OBBIC YCJIYTH, BKIIFOYAOIIHUE BOIIPOCHI OpraHru3alnun HYTeI_HeCTBI/Iﬁ 1 00eCIIeueHUs

0€30MacHOCTH Ha TYPUCTCKHUX MapuIpyTax u Jp.

5.5 DKCKYpCHOHHBIE YCIIYTH BKIIIOYAIOT B CEOSI:

- YCIYTHY IO OPraHU3al1U U IPOBEJICHUIO SKCKYPCHIA;
- YCIIyTH 9KCKYypCOBO/a;

- YCIIyTH THIa-TIePEBOIUNKA;

- YCIIYT'u COIIPOBOXIAKOIIETO.

5.5.1 B 3aBUCHMOCTH OT TEMaTHKH 3KCKYPCHH JEJIATCA HAa 0030pHbIE U TEMaTUYECKUE:
HCTOPUYECKHE, TUTEPATyPHBIE, IPOU3BOACTBEHHBIE, SKOJOTUYECKUE U T.A.

5.5.2 B 3aBuCHMOCTH OT MecTa IMPOBEACHUS DKCKYPCHU ACTIATCA HA TOPOACKHUE U 3aropoOJHbIC.

5.5.3 B 3aBUCHMOCTH OT cII0COOOB MEPEABMKEHHUSI TYPUCTOB IKCKYPCUU JIETISATCS HA MENIeXOIHbIE,
9KCKYPCHH C HCIIOJIb30BAHUEM TTACCAKUPCKOTO TPAHCTIOPTA Pa3IMYHBIX BUIOB (aBTOMOOMIHHOTO,
BOJIHOTO, aBUAI[IOHHOTO, KEJIE3HOI0POKHOTO, TOPOACKOTO AEKTPUUECKOTr0, KOHHOTO U JIp.),
KOMOMHHPOBAHHBIE (TPAHCIIOPTHO-TIEMIEXOAHBIC) U AIKCKYPCUH JIPYTUX BUIOB.

5.5.4 B 3aBUCHMOCTH OT BO3pacTa Y4aCTHUKOB 3KCKYPCHHM JEJIATCS Ha JIETCKHUE, MOJIOJEKHBIE,
9KCKYPCHHU JJISl B3POCIbIX, IKCKYPCUU [l TOYKUIIBIX JIFOAEH.

5.5.5 DKCKypcHM MOTYT MOAPA3IEIATHCS TAK)KE B 3aBUCUMOCTHU OT YUCJIA YYACTHUKOB, Ha3HAYEHUS,
MIPOAOJDKUTEIBHOCTH, BPEMEHU TPOBEICHUS U IPYTUX (HDAKTOPOB.

5.6 TypucTCKHE IMyTEIIeCTBUS B 3aBUCHMOCTH OT OCHOBHOM IIEJTH MOAPA3ACIISIOT Ha:
MO03HABaTEIbHbBIE, 03/I0POBUTEIIBHBIC, KYPOPTHO-PEKPEALIMOHHBIC, ICTIOBbIC, CIIOPTHBHBIE,
peNUruo3HbIe (MTATTOMHUYECKUE), COOBITHITHBIE, KPyH3HBIC, IKCTPEMaTbHbBIE, MPUKITIOYCHICCKHE,
IKOJIOTUYECKHE, CEITbCKUE, CIIENICOTYPHI, BOJAHBIC U IPYTHE Ty TCIICCTBHSL.

5.7 Yenyru TypareHTOB BKIIIOYAIOT B CEOsI:

- peanu3aIfio TYPUCTCKOTO MPOAYKTa, C(HOPMUPOBAHHOTO TYypPOTIEPATOPOM;

- OpOHUPOBaHUE TYPUCTCKUX YCIYT, B TOM YHUCIIe OpOHHPOBAHKE, IPUOOpETEHHE, OPOPMIICHHE U
peanu3aryio OUICTOB Ha MACCAKUPCKUI TPAHCTIOPT PA3IMYHBIX BUIOB;

- OpOHMPOBaHUE MECT B TOCTHHHIIAX U IPYTHX CPEICTBAX pa3MEICHHS;

- OpOHUPOBAHUE MECT OT/IbIXA C MOJHBIM KOMILIEKCOM yCIYT;

- OpoHUpOBaHUE, MPUOOPETCHUE U peaTH3aIiio OUIIETOB HA Pa3BIICKATEIILHBIC H CITIOPTUBHO-
3pPENHITHBIC MEPOIPHUSITHS PA3IMYHBIX BUIOB;

- pealM3aIyio SKCKYPCUOHHBIX YCITYT;

- IOCTaBKYy TYPHUCTCKHX ITyTE€BOK, OUJIETOB HA TPAHCHOPT Pa3IMYHbIX BUJOB U HA Pa3IUYHbBIC

pa3BIIEKaTEIbHbIEC, CIIOPTUBHBIE U IPYTUE MEPOIIPUATHSI.



5.8 NHpopMaLmoHHO-pEeKJIaMHbIE YCIIyTH BKJIIOYAIOT B CeOs:

- IPEIOCTABJICHNE PEKIAMHBIX 1 HH(POPMALMOHHBIX MaTepHAIOB, B TOM YHUCIIE O TYPUCTCKUX
OpTaHU3aIMsIX; O TYPUCTCKUX U SKCKYPCHOHHBIX yCITyraxX (IyTeImeCTBHIX, TOX0/1aX, IKCKYPCHUIX, U
T.I1.); 0 (hopmMax 0OCITy)KMBaHUS TYPUCTOB M SKCKYPCAHTOB; 00 YPOBHE M CTEIICHH KoM(pOpTa NMpH
MIPEOCTABICHUH OTJENIbHBIX TYPUCTCKHUX YCIYT (KaTeropusx CpeacTB pa3MelieHus, hopmax
00CITy>)KUBaHUSA B IPEANIPUATUAX MUTAHUSA, YCIOBUSAX TPAHCIOPTHOTO OOCTYXKMUBAHUSA U T.1.);

- IPEI0CTaBJICHHUE CXEM, KapT, ONMCAHUN MapUIPyTOB MyTEIIECTBUM U Apyroi nHGopMaum, B TOM
yyclie o o0ecredyeHn o 0e30MacHOCTH Ha MapIIpyTaX 1 MUHUMH3AIMH PUCKOB Ui TYPUCTOB;

- IPOBE/IEHUE TYPUCTCKHUX BBICTABOK, IPMApPOK, MPa3IHUKOB, BEYEPOB C IIEJIBI0 PEKIaMbl U
MIPOJIBHKEHUS TYPUCTCKOTO MIPOIYKTa;

- IPOBE/ICHUE BBICTABOK U SIPMAPOK TYPUCTCKOTO CHAPSIKEHHSI, 000PYIOBaHUS M OCHAIICHUS JIJIS
TYPUCTCKUX U SKCKYPCHUOHHBIX OpraHU3aluii;

- IPOBE/ICHUE UHCTPYKTAXKEH TYpUCTOB U 3KCKYPCAHTOB, B TOM YHCJIE M0 00ECIEYEHUIO

0€e30I1aCHOCTH.

5.9 Yeayru o mepeBo3Ke TyPUCTOB (SKCKYPCAHTOB) TPAHCIIOPTOM PA3IHUYHBIX BHIOB BKJIIOYAIOT B
ceOs:

- HepeBO3KI/I ABUAITMOHHBIM TpaHCHOpTOM, B TOM 4HUCJIC BepTOHeTHbIM;

- IEPEBO3KH MACCAKUPCKUM JKEIIC3HOTOPOKHBIM TPAHCIIOPTOM;

- IEPEBO3KHU MACCAKUPCKUM aBTOMOOMIILHBIM TPAHCIIOPTOM (aBTOOyCaMH, aBTOMOOUIISIMH,
KBaJIpaIlUKJIaMU | JIp.);

- HepeBO3KI/I BOIHBIM TpaHCHOpTOM (MOpCKI/IMI/I HaCCﬁ)KI/IpCKI/IMI/I CYI[aMI/I, pe‘-IHBIMI/I HaCCEl)KI/IpCKI/IMI/I
CyZlaMH, B TOM UYHUCJI€ MaJOMEPHBIMU CYJIaMH);

- IEPEBO3KH CAHHBIM TPAHCIIOPTOM C MCITOJIb30BAHUEM TEXHUYECKHX CPEJICTB;

- IEPCBO3KU TPAHCIIOPTOM APYTIUX BUOOB.

5.10 Ycayru 1o pa3sMeIieHnIo ¥ MPOKUBAHUIO TYPHUCTOB BKIIFOYAIOT B CEOS:
- YCIIYTY KOJUIEKTUBHBIX CPEJCTB Pa3MELICHUS;
- YCIYTH JETCKUX 037I0POBUTENIBHBIX JIarepeil;
- YCIIYyTH KPYHU3HBIX U MPOTYJIOYHBIX KOpaOIIei;

- YCIYI'u HHAUBUAYAJIBHBIX CPCACTB pa3MCIICHU .

VYenmyru cpencT pa3MenieHus J0KHbBI cooTBeTcTBOBaTh TpeboBanusM [OCT P 51185 u [OCT P
53423.
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5.11 Ycnyru o opraHu3anuy MUTaHUS TYPUCTOB OKa3bIBAIOT MPEANIPUATHUS MUTAHUS (PECTOPaHBI,

Kage, Oapbl, CTOJIOBBIC U MPEANPUATHS JPYTUX THIIOB).

5.12 Ycnyru no opraHu3anuy A0cyra TypUCTOB BKJIIOYAIOT B ceOsl:

- IPOBEJIEHUE TYPUCTCKUX CIIETOB, MIPa3IHUKOB, BCTPEY;

- IPOBE/ICHUE BEYEPOB OTAbIXA, KNHOBEUEPOB, JUCKOTEK;

- OpraHM3alUI0 KOHIIEPTOB, CIIEKTaK/IeH 1 aHAJIOTUYHBIX Pa3BIEKaTeIbHBIX MEPOIIPUATHH,
aHMMAaLMOHHBIX IPOTpamMm;

- IPEI0CTaBICHUE HACTOJIBHBIX CIIOPTUBHBIX UTp, OMiuap/a, O0yiIMHra, UrpoBbIX aBTOMAToB, U T.I1.;
- IpOBe/IeHUE (PU3KYIIBTYPHO-0310POBUTEIBHBIX U CIIOPTUBHO-3PEIHIIHBIX MEPONPUATHI;

- Ipyrue MEpONpPHUATHS 110 OPraHU3aLUH 10CyTa.

5.13 BeITOBBIE YyCITyTH BKIIOYAIOT B CEOS:

- YCIIYTH [0 PEMOHTY U MOJTOHKE OACKIbI, 00YBU, CHAPSIKEHHSI TYPUCTOB;
- YCIYTU MApUKMAaXepCKuX;

- yciyru OaHb (CayH), TyIIEBBIX;

- YCIIYTH XMMHUYECKOM YUCTKHU;

- YCIIyTH MIpadeyHbIX;

- (horo-u BUmEOYCIYTH.

5.14 KoHCanTHUHIOBBIE YCIYTH BKJIIOUAIOT B CEOs:

- IPOBEJIEHUE KOHCYJIBTALMH 110 BOIIPOCAaM 3aKIFOUEHHBIX I0TOBOPOB O PEAIM3allui TYPUCTCKOTO
MIPOIYKTa U OKAa3aHUIO TYPUCTCKUX yCIYT, 0(pOpPMIICHHUS TOKYMEHTOB JIJIsl TOJTyYSHHS BU3,
OpraHu3aly TypHu3Ma, obecredeHus 0e30MacHOCTH Ha TYPUCTCKUX MapuIpyTax;

- pa3paboTKy CTaHJapTOB OPraHU3ALMH [0 PA3IMYHBIM HAMPaBIECHUSAM (BUAAM) TYPUCTCKOM
NESTENbHOCTH;

- pa3paboTKy MHAUBUAYAIbHBIX U TPYIIIOBBIX TYPUCTCKUX MapILIPyTOB Pa3IMYHbIX BUAOB U

KaTeropyil CIIOAKHOCTH.

5.15 Yenyru no oOy4eHHIO TYPUCTCKHM HaBbIKaM BKJIIOYAIOT B Ce0sl:

- 00y4eHHEe OCHOBAM TYPHUCTCKUX HaBBIKOB IIPH ITPOBEIECHUH ITyTEUIECTBUIN C aKTUBHBIMU METOJAMHU
NIEPEABMKEHNS U CIIOPTUBHBIX TYPOB;

- 00y4yeHHEe OCHOBAM AJIbIIMHUCTCKUX HABBIKOB,;

- 00ydeHue HaBbIKaM FOPHOJIBDKHOTO TYPU3Ma;

- 00yuyeHHe HaBbIKaM BOJIHBIX BHJIOB TypHU3Ma;

- O6y‘{eHI/IC OCHOBaM 0€30ITaCHOCTH B TYPU3ME;



- 06yquI/Ie CTaHJapTaM U IpaBuJIaM pa6OTLI NepcoHalla B TYPUCTCKUX OpraHU3alluAaAX U

MPEANPUATHIX TYPUCTCKON UHAYCTPHUU.

5.16 Ycayru npodnx BUIOB ITPEAOCTABIISIFOTCS B 3aBUCHMOCTH OT BU/IA M LIENICH My TEeIIeCTBUS U
BKJIIOYAIOT B CE0sL:

- COI[GI\/JICTBI/IG B O(i)OpMJ'IeHI/II/I BBC3AHBIX U BBIC3IHBIX JOKYMCHTOB IIPpHU OpraHru3alunu
MEKIYHApOIHOIO TypU3Ma;

- copelicTBre B mpuoOpeTeHuu (0(OPMIICHHH) CTPAXOBOT'0 MOJIKCA HA IIEPUOJ Ty TEIIECTBUS HITH
9KCKYPCHH;

- Opra"Hu3anuro BCTPEY U BbIC3a TYPUCTOB,

- obecrieyeHre 6e30MaCHOCTH MaCCOBBIX TYPUCTCKUX MEPOIPUSITUI;

- YCIyTH IPOKaTa TYPUCTCKOTO 000pY0BaHMS, HHBEHTAPS M CHAPSDKCHUS;

- HHAMBUYaIbHOE 00CTy)KMBaHUE TYPUCTOB HAa MapIIpyTax;

- 00yCTpOHCTBO MECT MAaCCOBOTO M MHAWBUAYAIHOTO OT/IbIXa TYPUCTOB,;

- YCIIYTH IO peaju3ali COMYTCTBYIOIUX TOBAPOB, B TOM YHCJIE CYBEHUPHON MPOIYKIIMH, CPEICTB

TUTHMEHBI, Tap(PIOMEPHO-KOCMETHYECKHUX U IPYTHX TOBAPOB.

6. OneHKa ¥ KOHTPOJIb KAa4€eCTBA UCIIOJTHEHUSI TYPUCTCKUX U
IKCKYPCHOHHBIX YCJIYT

6.1 TypucTckue 1 3KCKypCHOHHBIE YCIYTH, OKa3bIBAEMbIE UCIIOTHUTEIIEM, TOJKHBI COOTBETCTBOBATh
TpeOOBaHUIM, YCTAaHOBJICHHBIM (eiepaibHbIMU 3aKOHAMU U HOPMAaTUBHBIMU JJOKYMEHTaMH,
neiictByrommu B Poccuiickoit denepannu, a Takke JOroBOpY O peaanu3alud TypUCTCKOTO
MPOAYKTA.

KauecTBO TypHCTCKMX U SKCKYPCHOHHBIX YCIYT Ha pa3IUYHbIX Tanax oka3aHHs OLEHUBACTCS B
cootBeTcTBHH ¢ TpeboBanusamMu [OCT P 52113.

6.2 O1eHKY 1 KOHTPOJIb Ka4€CTBA UCIIOJIHEHUS TYPUCTCKUX M SKCKYPCUOHHBIX YCIIYT OCYIIECTBIISIOT
C IIOMOUIBIO IKCIIEPTHOIO U COLUOIOTHYECKOTO METOOB.

6.2.1 9KCHCpTHBIfI MCTOA IMPEeANOoIaracT NpoOBCACHUEC OLCHKU ACATCIbHOCTU HA OCHOBC OIIpOCa U
aHajIn3a CY)KI[GHI/Iﬁ (K&‘I@CTBGHHBIX 1 KOJIMYCCTBCHHBIX OIICHOK) 9KCIICPTOB, CIICHUAIIMCTOB OTpPAaCiiu,
B TOM 4YHUCJIC pYKOBO[[HTeHCﬁ, MCHCIZKCPOB TYPUCTCKUX U OKCKYPCUOHHBIX OPT aHPI3aI.IPII>i, a TaKXKeC
IMPOBEPKH TEXHOJIOTMYCCKHUX JOKYMCHTOB NCIIOJTHHUTEISA TYPUCTCKUX U OKCKYPCHUOHHBIX YCIIYT.

6.2.2 ComMoa0orHYeCKUi METO/I MPEATIOIaraeT MPOBEACHUE COLMOIIOTHYECKUX 00CIeI0BaHNI
(aHKETHpOBAHUE, OMIPOC, 3aMKUCU B KHUTE OT3BIBOB TYPUCTOB, THTEpHET-0T3bIBBI) C MOCIEIYIOIIIM
AHAJIN30M IMOJTYYCHHBIX JaHHBIX.
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