7 ¢pespans 1992 200a N 2300-I

POCCHUHUCKAS ®EJEPALINSA
3AKOH

O 3AIIIUTE IPAB NIOTPEBUTEJIEHA

(B pen. @enepanbhbix 3ak0HOB 0T 09.01.96 N 2-D3, oT 17.12.99 N 212-D3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, or 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, oT 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-®3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D3, ot 03.07.2016 N 265-D73, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-®3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, o1 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuii  3akoH  perynupyeT OTHOIICHHUS, BO3HHUKAIOMIME MEXIy TMOTPEOUTENSIMH |
WU3TOTOBUTEISIMU, HWCIIOTHUTEISIMH, HWMIIOPTEpaMH, TPOJABIIAMH, BIAJCIbIIAMU arperaTopon
uHpopMaIuu 0 ToBapax (yciyrax) mpu Ipoaake TOBapOB (BBIMOITHEHUU PabOT, OKa3aHUU YCIyT),
yCTaHABIIMBAET TpaBa MOTpeOUTenel Ha TpHOOpeTeHHEe TOBapoB (paboT, yCiIyr) HaIJICKAIIETO
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3[I0POBBS, UMYIIECTBAa MOTPEOUTENEH U OKPYKAIOIIEH CPEJIbL,
nojydeHrue nHpopManuu o ToBapax (paboTax, yciayrax) U 00 MX H3TOTOBHUTENSAX (MCTIOTHUTEISX,
npojaBIax), O BIaAeNbllaX arperaTopoB HHPoOpMamuu o TOoBapax (ycllyrax), MpOCBELICHHE,
TOCYJTapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TAKKE OIpENeNsieT MEXaHH3M
peanu3anuu TUX mpas. (B pea. PeaepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHOBHbBIC MOHATHSA, UCIIOJIB3YEMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENH - TPAXKTAHUH, MMEIONIHI HAMEPEHHUE 3aKa3aTh WM IPUOOPECTH MO0 3aKa3bIBAOIIHIHA,
nproOpeTaONMK MM UCTIONB3YIOUIMKA TOBaphl (paboThl, YCIyIW) HUCKIFOUUTENHHO NIl JIMYHBIX,
CEMEHHBIX, JOMAIIHUX ¥ WHBIX HYXKJ, HE CBA3aHHBIX C OCYIICCTBICHHEM IPEANPHHUMATEIBCKON
nesitenbHOCTH; (B pea. DenepanbHOro 3akona ot 17.12.99 N 212-D3)

U3TOTOBUTENb - OpPTaHW3allisg HE3aBUCUMO OT €€ OpraHM3alMOHHO-TIPaBOBON (OPMBI, a TaKxke
VHAMBUAYaIbHBIN MpeANnpUHUMATeNb, IPOU3BOSALINE TOBAPHI JI pealu3aluu MoTpeOuTensiM; (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-®3)

UCITIOJIHUTENb - OpraHM3alys HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
VHAMBUAYAIbHBI IpEANPUHUMATENb, BBIOJHAIOMNE pa0dOThl WM OKa3bIBAIOLIUE YCIYTH
HOTPEOHUTEINSIM IO BO3ME3THOMY JI0TOBOPY; (B pen. PenepanbpHoro 3akona ot 17.12.99 N 212-03)
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OpoJaBell - OpraHU3als HE3aBHCHUMO OT €€ OpraHU3alMOHHO-TPAaBOBOH (OPMBI, a TaKxke
WUHIUBUAYAIbHBI MpeAlpUHUMATENb, PEAIN3YIOIIME TOBApbl IOTPEOUTENAM 10 JOTOBOPY
KyIUIH-TIpoJaxky; (B pea. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao3arr - Yparun cuiny. (B pen. OenepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEJI0OCTaTOK ToBapa (paboOThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, TPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBJICHHOM MM TIOPSJIKE,
WIN YCJIOBUSM JIOTOBOpa, (IIPU MX OTCYTCTBUH HMJIM HEMOJHOTE YCJIOBHI OOBIYHO IMPEIbSIBISIEMbIM
TpeOOBaHUSIM), WM TIENsAM, NI KOTOPBIX TOoBap (pabora, yciayra) Takoro poja OOBIYHO
UCTIONIB3YETCSI, WM TENsIM, O KOTOPBIX MpoJiaBel] (MCIOJIHUTENb) ObUT TOCTAaBIIEH B M3BECTHOCTH
noTpeOUTeNeM MPH 3aKIIOUYEHUH JTOTOBOPA, MM 00pa3iy U (WIK) OMMCAHUIO MPH MPOJaKe TOBapa
no obpasny u (win) mo omucaHuto; (B pena. dexepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHUMBIH HEAOCTAaTOK WIIH
HEJIOCTaTOK, KOTOPBIM HE MOXET OBITh YyCTpaHEH 03 Hecopa3MEpHBIX pacxoJI0B WM 3aTpaT
BPEMEHHU, WJIM BBISBISETCA HEOJHOKPATHO, WM IPOSBISIETCS BHOBb IOCJE €r0 YCTPAHEHHUS, WU
npyrue mojoOHble HemocTaTku; (B pea. demepanbHbIX 3akoHOB oT 17.12.99 N 212-@3, or
21.12.2004 N 171-®3)

0e30macHOCTh ToBapa (paboThl, yciIyru) - 0e30MmacHOCTh ToBapa (paboThl, YCIyTH) Ui JKU3HH,
3I0pOBbsI, HMMYILECTBAa MOTPEOUTENST W OKpYXaromed cpeasl NpH OOBIYHBIX YCIOBHUSIX €ro
UCTIOJIb30BaHUsl, XPaHCHUs, TPAHCIIOPTHPOBKH W YTHIIM3AllMHM, a TaKkkKe Oe30MacHOCTh Ipolecca
BBITOJIHEHHSI pabO0THI (OKa3aHUsI YCIIYTH);

YIOJTHOMOYEHHAss  W3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3alus  WId  YIOJHOMOYEHHBII
M3rOTOBUTENEM (TIPOJABIIOM) WHIMBHAYAJIbHBIM MPEANPUHUMATENb (lajee - YIOJTHOMOYEHHAs
OpraHu3alysl WA YMNOJIHOMOYEHHBI WHIMBUAYAJIbHBIM MNpeANpUHUMATENb) - OpraHu3anus,
OCYIIECTBIISIONIAsT OMPEACICHHYIO NIEeATebHOCTh, WJIM OpPTaHM3allvs, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoii denepannu u3rotopureneM (MpoAaaBIliOM), B TOM YKCII€ HHOCTPAHHBIM W3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBIIIOJIHSIOIINE OINpeIeieHHbIe (YHKIIMM HA OCHOBaHHWH JOTOBOpA C
U3rOTOBUTENEM (IIPOJABIIOM) M YIIOJIHOMOUYEHHBIE UM Ha MPUHSATUE U YAOBIETBOPEHUE TPEOOBAHUI
noTpeOuTesaeii B OTHOIICHHWM TOBapa HEHAJIEkKANIEr0 KayecTBa, JHOO WHAMBUAYAIbHBIN
MpeaNpUHUMATENh, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepaiinu, BIMOJIHSIIOMIMNI
orpesieNieHHbIe (PYHKIIMA Ha OCHOBAHHH JIOTOBOpPA C M3TOTOBHUTENEM (IIPOJIABIIOM), B TOM YHCIIE C
WHOCTPaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOUYEHHBIH UM Ha MPUHATHE U
yJIOBJIETBOPEHUE TPeOOBaHUI MOTpEeOUTENel B OTHOIICHWH TOBapa HEHAJUICKAIIEro KauecTBa; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alys HE3aBUCHMO OT  OpraHU3aIMOHHO-TIPABOBOW  (oOpMBI WU
WHAVBUYaJIbHBIN TPEIIPUHUMATEND, OCYLIECTBIIAIOIIAE UMIIOPT TOBapa Ulsl €ro IMOCIeNyroen
peanuzanuu Ha Teppuropun Poccuiickoit @enepanuu; (B pea. @enepanbHoro 3akona ot 21.12.2004
N 171-93)

BJaJenel] arperatopa uHpopManud o ToBapax (ychmyrax) (manee - BIajelnel] arperatopa) -
OpraHMW3aIis HE3aBUCHUMO OT OPTraHHU3AIMOHHO-TIPABOBOW (OPMBI JTMOO WHIWBHUIYAITbHBIH
NpeInpUHUMATeb, KOTOpBIE  SIBISIFOTCS  BIQJENblAMU  MPOTPAMMBI  JUISL  3JIEKTPOHHBIX
BBIUMCIIUTENbHBIX MalluH W (WIKM) BiaJeibllaMd caiita W (WiM) CTpaHUIBl caidTa B
WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cet  "MHTepHeT" ¥  KOTOpbhIE MPEIOCTaBISIOT
MOTPEOUTETI0O B OTHOIICHUM OIPEICICHHOTO ToBapa (YCIyru) BO3MOKHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCSI C TpPENJoKEHHEM TpoAaBla (MCIONHHUTENS) O 3aKI0YCHHH JI0TOBOpa
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KYIUTU-TIPOJAXXH ToBapa (AOroBopa BO3ME3JAHOIO OKa3aHHUS YCIYr), 3aKIIOYUTh C MPOAABIOM
(MCTIOTHUTENEM) JIOTOBOP KYIUIU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKAa3aHHS YCIYyT), a Takke
MPOM3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOTO ToBapa (YyCIyTrH) MyTeM HATHYHBIX PAcueTOB
aubo0 TepeBojia JACHEKHBIX CPEICTB BIIAJACIBIy arperaropa B paMKax NpUMEHSEMBIX (opMm
OC3HAIMYHBIX PACUYETOB B COOTBETCTBUM C HOyHKTOM 3 crtaThu 16.1 HacTosimero 3akoHa W
®enepanbubiM 3akoHOM OT 27 utoHd 2011 roga N 161-@3 "O HauroHAIBHON IIJIaTEXKHOM cucTeMe'.
(B pen. @enepanbHbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'maBa |. O0mmne moJioxeHus

Cratba 1. IIpaBoBoe peryJijupoBaHue OTHOILEHUI B 00J1aCTH 3aIIIMThHI
paB norpeduTesIe

1. OTHouieHuss B 00JaCTH 3alIMTHI IpaB MOTpeOuTeNel perynupyroTcs ['pakJjaHCKUM KOIEKCOM
Poccuiickoii ®enepaunu, HACTOSAIMIMM 3aKOHOM, IPYrMMHU (QelepaibHbIMM 3aKOHamMH (jajnee -
3aKOHbBI) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMM MHBIMU HOPMATUBHBIMHU NPABOBBIMU aKTaMU
Poccuiickoit @enepanuu. (B pen. Penepanproro 3akoHa oT 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepanuu HE BIpaBe Nopydarh (eaepabHBIM OpraHam
UCTIOJTHUTEIILHOM BIIACTU MPUHUMATh aKThI, COJEPIKAIIIE HOPMBI O 3alIUTE MPaB MOTPEOUTEIICH.

[IpaButensctBo Poccuiickoii @epepanuu BIpaBe wu3AaBaTh AN NOTpeOHUTENs W TPOAABIA
(M3rOTOBUTENSI, HWCIOJHUTENSA, YIOJHOMOYCHHOM  OpraHW3allid WA  YIOJHOMOYEHHOTO
WHAMBUIYAIBHOTO MIPEeANPUHUMATENS, UMIOPTEPa, BIaJAeNblia arperaropa) npaBuia, 00si3aTelbHbIe
P 3aKJIFOYCHUHN M MCTIOJHEHUU ITyOJIMYHBIX IOTOBOPOB (IOTOBOPOB PO3ZHUYHOW KYILUTH-TIPOJIAXKH,
HHEProCHA0KEHHUS, TOTOBOPOB O BBHIMOJIHEHUU PadOT U 00 OKazaHuu ycuyr). (B pen. PenepaibHbIX
3aKk0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibaoro 3akona ot 18.07.2011 N 242-D3)

Crarba 2. MexkayHapoanbie 10rosopbl Poccuiickoit @enepanun

1. Ecnin mexayHaponHsiM JgoroBopoM Poccuiickoit @enepanuu yCcTaHOBIEHBl MHBIE IPaBHIA O
3alIUTe TNpaB MOTpeduTenel, uYeM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIUM 3aKOHOM,
IPUMEHSIOTCS paBUjla MEKIyHapoaIHOro orosopa. (B pen. ®eaepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. Pemenus MeXrocymapCTBEHHBIX OpPraHOB, MPHUHSATHIE HAa OCHOBAHUM  MOJIOKEHHM
MEXIYHApOAHBIX JOroBOpoB Poccuiickoit Penepanii B UX HCTOJIKOBAHUHU, MPOTHBOpPEYAIIEM
Konctutynmmu Poccuiickoit @enepannu, He moiiexar ucnoidHeHnio B Poccuiickoir ®Denepanu.
Takoe npoTHBOpEYHE MOXET OBITH YCTAaHOBJICHO B TMOPSJAKE, OIMpeneiIeHHOM (enepanbHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. PenepansHoro 3akora ot 08.12.2020 N 429-D3)

Crarps 3. IIpaBo norpeduTesieil Ha NpocBelieHNe B 00J1aCTH 3aIUTHI
NpaB norpedouTe el

1. IlpaBo nmoTpebuTeneil Ha MPOCBEIIEHNE B 00JACTH 3alUTHI paB NOTpeOuTenel odecrneunBaercs
IIOCPEACTBOM BKJIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHMW B (QelaepalbHble TOCyIapCTBEHHBIC
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o0Opa3oBaTeNbHbIC CTAHIAPTHI U 00pa30BaTEIbHBIE IPOTPAMMBI, & TAKXKE TTOCPEICTBOM OPTaHU3AINH
cucteMbl nH(popMaluu morpedbureneld 00 Ux MmpaBax U 0 HEOOXOJUMBIX IEUCTBHUAX IO 3alTUTE dTUX
npas. (B pen. enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B umensx peamuzanmu mpaBa NOTpeOWTENe Ha MPOCBEHICHHE B OONACTH 3aIlUTHl TIpaB
noTpeOuTeNeH OpraH TOCYAapCTBEHHOTO HaJa30pa OCYIIECTBIAECT (OPMUPOBAHHE W BEIACHUE
OTKPBITOTO U OOIIEAOCTYIMHOTO IOCYJapCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JIaCTH 3allIUTHI
mpaB nmoTpedureneit, kauecTBa U 0€30MaCHOCTH TOBAPOB (padoT, YCIyT) B MOPSAIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®enepanmu. (B pen. PenepanbHoro 3akona ot 11.06.2021 N
170-D3)

Crarbi 4. KayecTBO TOBapa (padoThl, yCIyIH)

1. IIponmaBen (ucroyiHUTENB) O0s3aH TMepeaaTh MOTPEOUTENO TOBAp (BBITIOJIHUTH PaboOTy, OKa3aTh
YCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Tlpu oTCyTCTBMM B JOTOBOpE YCIIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpOAaBell
(ucnonmHMTENB) O0053aH TepenaTh MOTPEOHTEN0 ToBap (BBIIOTHUTH paldOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMbIM TPEOOBAHHUSM M TIPUTOIHBIN JIJIS TIENEH, 1T KOTOPBIX
ToBap (pabora, yciyra) Takoro pojaa OOBIYHO HCHOJdB3yeTcs. (B pen. deaepaibHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecnu mpomaBer; (MCIIOJIHUTENB) TPU 3aKIIOYEHUU JIOTOBOpa OBLI MOCTaBJIEH MOTPeOUTETIEM B
U3BECTHOCTh O KOHKPETHBIX IEJSAX MPpUOoOpEeTeH s TOBapa (BBIMOTHEHUS! pa0OThI, OKa3aHUs YCIYTH),
npojaBer] (MCIOJHUTENh) 0053aH TepenaTrh MOTPEeOMTEN0 TOBAap (BBINOIHUTH PaboOTy, OKas3aTh
YCIIyTY), IPUTOAHBIH JIJIsl HCTIONh30BAHMS B COOTBETCTBUU C ITUMU EISIMH.

4. Ilpu mpoaake ToBapa 1o oopasiy u (WIM) ONMCAHUIO MPOJABel] 005M3aH MepenaTh MOTPeOUTENO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WIN) ONMUCAHUIO.

4.1. Tlpu mnpomaxke OTHENbHBIX BHUIOB TEXHUYECKH CIOXHBIX TOBAapOB C IMPEIBAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu JJisA SJICKTPOHHBIX BBIYUCIUTEIIBHBIX MallWuH HOTpe6I/ITeJ'IIO
o0ecrieuynBaeTcss BO3MOXXHOCTb HCIIOJIb30BaTh OT/ENbHbBIE BUABI TEXHUYECKH CIIOKHBIX TOBapOB C
NpeaABApUTCIIbHO YCTAHOBJICHHBIMH IpOorpaMMaMH JJId 3JICKTPOHHBIX BBIYMCIWTCIIBHBIX MalllWH,
CTpaHaMM MPOUCXOXKJIEHHs KOTOPBIX ABIs0TCS Poccuiickas ®@enepanus uin Apyrue rocyaapcraa -
qieHbl EBpasmiickoro HSKOHOMHYECKOTO CoOro3a. [lepedeHb OTHENBHBIX BHIOB YyKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, MOPSAJOK COCTaBICHUS M BEJIEHHs IEpeyHs Mporpamm JUIs
OJICKTPOHHBIX  BBIYMCIIMTCIIBHBIX MAIlWH, CTpaHaAaMH TPOUCXOXKIACHUA KOTOPBIX SABJIAIOTCA
Poccuiickas ®eneparyst Win Jpyrue rocyaapcTsa - wieHsl EBpa3uiickoro 5KOHOMHYECKOT0 COr03a U
KOTOPBIC OOJIPKHBI OBITH OpeaABapuUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX Hpe}lBapHTeHLHOﬁ
YCTAaHOBKH, BKJIIOYasi TpeOOBaHUS K (YHKIMOHHMPOBaHUIO, ompenensorcs [IpaBurenbcTBoM
Poccuiickoit ®enepauuu. (B pen. dexepanpHoro 3akona or 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpeaBapuTENbHO YCTAaHOBIIEHHBIE MPOTPaMMBbl Il AJIEKTPOHHBIX BBIUMCIUTENIBHBIX MAalIUH,
UCIIOJIb3yEMBbIE MIOTPEOUTENEM Ha OTJIENbHBIX BUJAX TEXHUUYECKH CIIOXKHBIX TOBApOB JUIs JOCTyNa K
uH(opMaIK Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTEpHET", MOIKHBI
oOecrieurBaTh BO3MOYKHOCTh MCIIOJB30BaHUS O€3 JOMOJIHUTENbHBIX HACTPOEK (M0 YMOJIYaHMIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOMCXOXKIECHHUS KOTOpou siBisercss Poccuiickas denepanus wiu
JIpyrue rocyfapcrsa - 4wieHbl EBpa3uiiCKOro 3KOHOMHYECKOTO COK03a, B MOPSJIKE, YCTAHOBICHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeOoBaHHS K yKa3aHHOM TOHWCKOBOM CHCTEME H
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NOpSZIOK €€ ompefeseHus ycraHaBiubaroTcst IIpaBurensctBom Poccuiickoit denepauun. (B pen.
®denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJICHHBIE NPOTPaAaMMbl I SJECKTPOHHBIX BBIYUCIHMTENBHBIX MAallWH,
UCTIONB3YEMBIE MOTPEOUTENEM HA OTJENBHBIX BHIaX TEXHUYECKHU CII0KHBIX TOBAPOB, JOKHBI B TOM
YHUCIIe BKIIFOYATh MPOrpaMMy I 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, KOTOpas MpeaHa3HaueHa
JUTSL TIOUCKA, IPOCMOTpa ¥ MPUOOPETEHHS MPOTrpamMM JIsl AIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
MPUMEHSEMBIX TIOTPEOUTEISIMU C UCIIOJI30BAHUEM TEXHUYECKU CIIOKHBIX TOBApOB (Jajee - ¢AMHBIN
Mara3uH TpPUJIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MPUHITUIIOB, YTBEPKIAEMbIX (eepaIbHBIM OPraHOM HCIIOTHUTEIBHON BIIACTH, OCYIIECTBIISIONINM
GYHKIIMM 1O BBIPa0OTKE W pealu3aliy TOCYIapCTBEHHOW IMOJUTUKH U HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe HHPOPMAIMOHHBIX TEXHOJIOTHH. DenepaibHbIi OpraH UCIIOTHUTEIHHOU
BJIACTH, OCYILIECTBISIOMUN (DPYHKINUU MO BRIPAOOTKE U pealu3alluid rOCYAapCTBEHHOU MOJUTUKH H
HOPMATHBHO-TIPABOBOMY  pETyJUpOBaHUI0O B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHUH, TaKKe
YTBEPKIAET INEPEYEHb NPOrpaMM Uil 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, Pa3MEIIaeMbIX B
€MHOM MarasuHe NpPWIOKEHUH B oOs3areabHOM mopsake. (B pen. DenepasbHOTO 3aKOHA OT
14.07.2022 N 266-D3)

5. Ecnv 3aKOHaMU WU B YCTaHOBJIGHHOM UMM TOPSIKE IPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel (MCIOJIHHUTENb) OO0S3aH TepenaTh MOTPEOHUTENI0 TOBap
(BBIMOTHUTL PabOTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMH OJTHM TpeOoBaHUAM. (B peil.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs S. [IpaBa u 00513aHHOCTH M3TOTOBHUTEJIA (MCIIOJTHUTEIIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJICHHSI CPOKA CJIY:KObI, CPOKA T'OJTHOCTH
TOBapa (padoThbl), a TAKKE rAPAHTUIHOTO CPOKA HA TOBap (padory)

1. Ha ToBap (paboty), mpenHa3HaYeHHBIA [UIsl JJIUTEIBHOTO WCIOIb30BaHUs, H3TOTOBUTEIH
(MCTIOJTHUTEIb) BIPABE YCTAHABIMBATH CPOK CITYKOBI - TIEPHOJ], B TEUEHHUE KOTOPOT'O M3TOTOBUTENH
(ucrionHUTENb) 00s3yeTcs oOecneuyuBaTh MOTPEOUTENI0 BO3MOKHOCTH MHCIIOJIB30BAHMS TOBapa
(pa®oTbl) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3 CYIIECTBEHHBIE HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 ctate 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pena. denepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButens (MCHOJHUTENH) O0s3aH yCTaHABIMBATH CPOK CIYyXObI ToBapa (paboThI)
JUTUTEIHFHOTO TTOJTH30BaHUS, B TOM UYHCJIC KOMIUIEKTYIOIIMX M3JEIHNN (JeTalield, y3JI0B, arperaros),
KOTOpBIE MO MCTEYCHHH ONPEIEICHHOTO MepruoJa MOTYT MPEACTaBIATh OMACHOCTH IS KU3HH,
3JI0pPOBbsI TOTPEOUTENSI, NMPUUYUHATH BPE €ro WMYIIECTBY WM OKpYyXaromel cpene. (B pell.
denepanpHOro 3akona or 21.12.2004 N 171-P3)

3. Cpox ciyx0bl TOBapa (pabOThl) MOXET HCUUCTATHCA €AUHUIIAMUA BPEMEHHU, a TaK)Ke HHBIMH
eANHUIIAMHA W3MepeHus (KWIOMETpaMH, METPaMH WU MPOYUMHU €IMHUIIAMU WU3MEPEHHS HCXOMS U3
(GyHKIIMOHATBLHOTO Ha3HAYeHHs ToBapa (pesynbTaTa padoThl)). (B pen. deaepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoykTsl MUTaHUA, NapPOMEPHO-KOCMETHYECKHUE TOBAphl, MEAUKAMEHTBI, TOBapbl OBITOBOI
XMMHU U MHBIE TIOA00HbBIE TOBaphl (pabOThl) M3TOTOBHUTENb (MCIIOJIHUTENB) 0053aH YCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) cUMTaeTcs HENPHUTOJHBIM JUIs
UCIIOJIB30BaHUs 110 Ha3HaueHHIO. (B pea. denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l263
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l263
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l164
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l255
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11

5. Ilpomaxka ToBapa (BBIMOJHEHHE PAaOOTHI) MO WCTEUYCHUU YCTAHOBIEHHOTO CpPOKAa TOJHOCTH, a
TaKke ToBapa (BBINIOJHEHUE padOThI), HA KOTOPKI TOKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, 3amnpeiaetcs. (B pex. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3rotoButenpb (MCIOMHHUTENb) BIPaBEe yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUHHBIA CPOK -
NIEpHO/I, B TEYCHUE KOTOPOTO B CiIydae OOHApyKEeHUs B ToBape (paboTe) HeqoCcTaTKa U3rOTOBUTEIb
(MCTIOJTHUTENB),  NPOJAABEl,  YIOJIHOMOYCHHAs  OpraHM3alus WA  yIOJHOMOYCHHBIN
UHAMBUAYAIbHBI  NpEeANpUHUMATENb, HMMIOPTEp O0S3aHbl  YIOBIETBOPUTH  TpeOOBAHUA
noTpeOUTENs, yCTaHOBIICHHBIE cTaThsiMu 18 m 29 Hacrtosmiero 3akoHa. (B pen. dexepaiibHOro
3ak0Ha oT 21.12.2004 N 171-®3)

I/I3FOTOBI/ITCHB BHpaBe HpI/IHSITB 06513&TCHBCTBO B OTHOILICHUHN HECOOCTATKOB TOBapa, 06Hapy>KeHHBIX
10 UCTCUYCHHH YCTAHOBIIEHHOI'O UM TapaHTUHHOTO CPOKa (JOMOIHUTEIILHOE 0053aTeNbCTBO). (B pe/l.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JONOJIHUTENBHOTO  O0S3aTENBCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSL  TaKoro
00s13aTesIbCTBA U IOPSIOK OCYLIECTBICHUS IOTPEOUTENIeM IIpaB [0 TakoMy OO053aTelIbCTBY
OIpeeIoTCs: m3roroButeneM. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-@3)

7. IlponmaBely BmpaBe YCTAaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
MU3TOTOBUTEJIEM.

[IponaBen BrpaBe NMPUHATH 0053aTEBCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEYCHUH  TapPAaHTUHHOTO  CPOKa, YCTAHOBJIEHHOIO  H3TOTOBHTENEM  (JIOMOJIHUTEIILHOE
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIBHOIO 00s3aTeIbCTBA MPOJIAaBLIa, CPOK JIEHCTBUSL TAKOTO 00s3aTeNbCTBA U
HOPSIIOK  OCYIIECTBJICHUS TOTpPEOMTENEM TpaB IO TaKOMYy OOs3aTE€IbCTBY —ONPEACISIOTCA
JIOTOBOPOM MEXAy MOTpeOuTeNeM U npoaaBiioM. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHBIC B
TEYEHUE CpPOKa JEHUCTBUSA JIOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUM C a03alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a TOCIe OKOHYAHHUS CPOKa JCUCTBHUS JOTOJHUTEIHLHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 crtaThu 19 Hacrosmero 3akoHa. (B pell.
denepanpHOro 3akona or 21.12.2004 N 171-P3)

Crartbs 6. O0SI3aHHOCTH M3IOTOBHUTEJIA 00eCHeYUTh BO3MOKHOCTh
PEMOHTA M TEXHUYECKOT0 00CIY;KUBAHUS TOBapa

N3roroBurens 00s3aH 00ECHEUUTh BO3MOKHOCTH HCIIONB30BaHUS TOBapa B TEYEHHE €ro CpoKa
ciyxObl. JI7st 2TOM 1enM M3rOTOBUTENh O0ECTeYMBAET PEMOHT W TEXHHUYECKOE OOCIY)KHUBaHHE
TOBapa, a TAaKXe BBITYCK U ITOCTaBKY B TOPTOBBIE M PEMOHTHBIE OPTaHU3aIlMH B HEOOXOAUMBIX IS
PEMOHTa U TEXHHYECKOTO OOCIY)XKMBaHHS OOBEME M aCCOPTUMEHTE 3alacHBIX 4YacTel B TeUeHHE
CpOKa ITPOM3BOCTBA TOBapa M MOCIE CHATHUS €T0 C TIPOU3BOJICTBA B TEUCHHUE CPOKA CITy>KOBI TOBapa,
a TPH OTCYTCTBHUHU TaKOTO CPOKA B TEUCHHUE JIECATH JIET CO AHA MEpeadu ToBapa MOTPEOUTEINIO.

Crartba 7. [IpaBo norpeduTeist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. I[TorpeOuTens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSIX €r0
UCTIOJIb30BaHUsl, XPAHEHUS], TPAHCTIOPTUPOBKU W YTHIIM3AIMK OBbLIT O€30MaceH JUIS )KU3HH, 37J0POBbS
NOTPEOUTENSA, OKpY)KAIOUIeH Cpeibl, a TakkKe He MNPUYMHAT Bpel HMYILIECTBY HOTPEOHTENs.
TpebGoBanmsi, KOTOpBIEC JOKHBI 0OECTIEYrBaTh OE30MaCHOCTh TOBapa (padoThl, YCIYTH) TSl )KU3HU
U 3JI0pOBbsI MOTPEOUTENs, OKPY)KAIOLIEH Cpelbl, a TakKe IMperoTBpallleHHe NPUYMHEHUS Bpena
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENIbHBIMA M YCTAaHABIWBAIOTCS 3aKOHOM HIIM B
yCTaHOBJICHHOM MM mopsijike. (B pea. denepanbroro 3akona ot 17.12.99 N 212-03)

2. U3roToBuTenh (MCIONHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOI'O CPOKa CIIY»ObI WJIK CPOKA FOJJTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaThu 5 HACTOSMIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTEIb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCIedynuTh 0€301acHOCTh TOBapa (paboTh)
B TEUCHHUE JCCSITH JIET CO JIHA Nepenadn ToBapa (paboThl) MOTPEeOUTEIIO.

Bpen, npuunHeHHBIN KU3HH, 3J0POBBIO MU UMYIIECTBY MOTPEOUTENs BCICACTBUE HEOOECTICUCHHUSI
Oe3zomacHOCTH ToBapa (paboThI), TOMJCKHUT BO3MEHICHHWIO B COOTBETCTBUM CO CcTaThed 14
HACTOSAIIETO 3aKOHa.

3. Ecmu 1 6e30macHOCTH  UCIIOJIb30BaHMS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3AIMM HEOOXOAMMO COOJIOAATh CHelMalbHble MpaBuia (nanee -
NpaBuiia), W3rOTOBUTENb (UCHOJHHUTENb) 00s3aH YyKa3aThb OSTH IpaBWia B COINPOBOJUTENHHOM
JOKYMEHTAaIlMu Ha ToBap (paboTy, ycnyry), Ha 3THKETKE, MAPKUPOBKOW WU MHBIM CIOCOOOM, a
npozasel] (UCIOJIIHUTEINb) 00s3aH TOBECTH 3TH MpaBUia 10 CBEJIEHUsI TOTpeOUuTes.

4. Ecnu Ha ToBapel (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTaHOBJIEHHOM MM TOPSJIKE yCTaHOBJICHBI
oOsi3aTenibHble  TpeOoBaHMA, oOecneyuBarolIMe MX 0e30MacHOCTh Ui JKU3HHU, 370POBbS
noTpeduTens, OKpYyKalolled cpeiabl U NPeJoTBpalleHHe MNPUYMHEHHUS Bpela HUMYLIECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (palboT, yCIyr) yKa3aHHbIM TpPeOOBAaHUSAM MOJJIEKHT
00s3aTeIbHOMY TOATBEPKICHUIO B MOPSAIKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMHM NPABOBBIMU
akTamu. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaxka ToBapa (BBIMOJIHEHHE paOOTHI, OKa3aHWE YCIAYTH), B TOM YHCJIC
UMIIOPTHOTO TOBapa (paboThl, yciiyru), 6e3 uHpopmaimu 00 00s3aTeIbHOM TMOATBEPKIACHUU €r0
COOTBETCTBHUS TPeOOBaHMSM, YKa3aHHBIM B MyHKTe | Hactosmiedl crateu. (B pen. PemepaibHOro
3akoHa o1 17.12.99 N 212-P3)

4.1. He pomyckaercs mpoAaka ToBapa, B TOM 4YHCJIE HMMIIOPTHOTO TOBapa, COJEPKAIIETOo
WHPOPMAIIHIO, 32 PACTIPOCTPAHEHHE KOTOPOU MPETyCMOTPEHA aMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. Deaepanbuoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecom ycTaHOBI€HO, YTO TpU COOJIOACHMM TOTPEOUTENEM YCTAHOBJIEHHBIX MPAaBHI
UCTIOJIb30BaHUs, XpAaHEHUs WM TPAHCIIOPTHUPOBKU ToBapa (paOOThl) OH NMPUUMHSAET WIM MOXKET
NPUYMHUTH BPEA JKU3HHU, 3JI0POBBI0 W HMYIIECTBY TOTPEOUTENs, OKpPYXKAIOMEeH Ccpee,
U3rOTOBUTENb  (MCIOJNHUTENb, TpOJABel) O00s3aH HE3aMEUINTENIbHO MPHOCTAHOBUTH  €T0
MPOU3BOCTBO (peaau3aluio) A0 YCTpaHEHUsI MPUYUH Bpea, a B HEOOXOIUMBIX CIIydasX MPHHITh
MEpBI 10 U3BATHIO €0 U3 000pPOTa U OT3BIBY OT MOTpeduTeNs (MmoTpeduTeneit).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIOJHUTENb) 0053aH CHATH TaKOH
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipu HEBBIMOJHEHUU U3TOTOBHUTENEM (MCIIOTHUTEIIEM )
9TON 0053aHHOCTH YIOJHOMOUYEHHBIH (eepabHbIil OpraH HCIOJHUTENBHONW BIACTH MPUHUMAET
MEpHI TI0 OT3BIBY TaKOTO TOBapa (paboThl, CIYTH) ¢ BHYTPEHHETO PBIHKA U (WJIHM) OT MOTPEOUTEIs
WIN TOTpebuTenel B MOpsJIKe, YCTAHOBIEHHOM 3aKoHoAaTelabcTBOM Poccuiickoil denepauuu. (B
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pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM ToBapa (palboThl, YCIYTH), MOIJIEKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B MIOJTHOM O00BEME.

6. [Tynkt ytpatui cuiy. (B pea. @enepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 8. [IpaBo norpeduressi Ha MHPoOpMaALUIO 00 U3TOTOBHUTEJIE
(mcmosiHUTENE, IPOAABLIE) M 0 TOBapax (padorax, ycJayrax)

1. [lorpeOuTens BIpaBe NOTpeOOBATh MPEAOCTABICHUS HEOOXOAMMOM U 10CTOBEPHOM MH(OpMAIH
00 u3roroBuTeNe (MUCIOJIHUTENE, MPOAABIE), PEXKUME €ro paboThl U peaJu3yeMblX UM TOBapax
(pabotax, ycimyrax).

2. Yka3aHHas B TyHKTe | Hacrosmiell cratbu MH(pOpManus B HAIVISIAHOW M JIOCTYNMHOU (opme
JIOBOJIUTCS JI0 CBEJICHHS MOTPEOHUTENCH NP 3aKIIOYSHUH JOTOBOPOB KYIUIU-TIPOJIAXKH M JOTOBOPOB
O BBINIOJHEHUU paboOT (OKa3aHWUW YCIOYr) crocodaMu, TPHUHIATBIME B OTACIBHBIX cdepax
o0CITy’)KMBaHUSI TOTpPEeOUTENe, Ha pPYCCKOM S3bIKe, a JIOTMOJHUTENBHO, IO YCMOTPEHHUIO
U3rOTOBUTENS (MCHOJMHUTENS, MPOJAaBIlia), HA TOCYIJapCTBEHHBIX S3bIKax cyObekToB Poccuiickoii
®denepanyy U poAHBIX sI3bIKax HapoaoB Poccuiickont Penepanum.

3. YnonHoMoOuYeHHasi OpraHu3als Wi YIOJIHOMOYSHHBIH HHIUBUAYaIbHBIA MPEANPUHUMATEND IO
TpeOOBaHUIO TOTpeOuTENsT O00sA3aHBI MPEAOCTABUTH IMOATBEP)KICHUE CBOUX TOJTHOMOYHUH,
BBITEKAIOUIMX K3 3aKIIOYEHHOI'O0 MMH JOrOBOpa C M3rOTOBUTENEM (MpoJaBIOM). (B pel.
denepanbHOro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmauus 00 usroropuresie (MCIoOJHUTEIE, IPOAABIIE,
BJIaJleJIblIe arperaTopa) (B pea. @eaepaabHoro 3akoHa or 29.07.2018 N
250-D3)

1. M3rotoBuTeb (MCIIOIHUTEND, MPOJIABEl]) 00sI3aH JJOBECTH JI0 CBEICHHS MOTPeOUTENss (PUPMEHHOE
HarMeHOBaHKEe (HAMMEHOBAaHHE) CBOEH OpPraHM3alliH, MECTO €€ HaXOXICHHUS (aapec) U PeXHM ee
pabotel. [IpoaaBernr (MCHMONHUTENL) pa3MellaeT yKa3aHHYH HH()OPMAIUMI0 Ha BBIBECKE. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

WsroroButTens (MCHOJNHUTENh, MPOJABEN) - WHAUBUAYAJIbHBIM NpPEANPUHUMATENh - JOJDKEH
MPEIOCTaBUTh MOTPEeOUTEN0 MH(POPMAIMIO O TOCYAAPCTBEHHOW PErucTpalvd U HauMEHOBaHHUH
3apEeruCTPUPOBABIIETO €r0 OpraHa.

Wzrorosurens (mpojaaser) 00s3aH JOBECTH 10 CBEACHUS MOTPEeOUTENs PUPMEHHOE HAaUMEHOBaHUE
(HaMMEHOBaHHUE), MECTO HAXOXKJEHHUs (aApec) U PeKUM paboOThl YIIOJIHOMOYEHHOW OpraHu3aluu

WIN YTOJHOMOYEHHOTO WHAMBUIYAIbHOTO mpeanpuHumarens. (B pen. denepanbHOro 3akoHa ot
29.07.2018 N 250-®3)

1.1. YonHOMOYeHHasi OpraHu3aius Wi ynoJHOMOYSHHBIM HHAUBUAYATbHBIN IPEANPUHUMATEID B
ciy4yae oOpamieHus moTpeOutenst o0s3aHbl JOBECTH IO €ro cBeleHus umHpopmanuioo o cebe u
usroroputene (mpojarie) (pupMeHHOE HAWMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HAXOXKJICHUS
(ampec), pexum paboOThl, TOCYJApCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3aluCh O CO3JAaHUU
IOPUJIMYECKOTO  JuIa, (aMWINi0, UWMs, OTYEeCTBO (€CIH HWMEETCs), TOCYIapCTBEHHBIH
pEerucTpanoHHbIi HOMEpP 3alHiCH O TOCYIapCTBEHHON perucTpauuu (pU3NUYEecKoro JIMla B Ka4eCTBE
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WHAUBUIYAIBHOTO MPEINPUHUMATENS). YIIOJIHOMOYEHHAs OpTaHU3alHs WU YIIOJTHOMOYCHHBIH
VHAMBUYaIbHBIN NPEANPUHUMATENb BIPaBe JOBECTU J0 CBEACHUS NoTpedurerneil nHpopmaluio o
ceOe MOCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJICKOMMYHHUKALIMOHHOM
cetu "UuTepHet", nHPpopManmio 06 u3roroButese (IIpoIaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caifte B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTn "MHTepHeT" CChUIKM Ha CTpaHMILy caiiTta
u3rotToBuTessi  (mpojaemna) B HMH(POPMAIMOHHO-TEIICKOMMYHHKAMOHHOW cetn  "MuTepHeT",
conmepxkanlyro uHpopmamuio 00 wuiroroBurene (mpogasiie). (B pen. denepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenern arperatopa 00si3aH JIOBECTHU 10 CBEIEHHUA MOTpeOHUTENed MHPOpMAIHMIO O cede u
npofaBie (ucnomHutene) (GupMeHHOE HAMMEHOBaHUE (HAUMEHOBAHME), MECTO HAXOXICHUS
(ampec), pexum pabOThl, TOCYJApCTBEHHBIM PETMCTPALMOHHBIH HOMEp 3alMCh O CO3/JAaHUU
IOPUAMYECKOTO  Julla, (GaMWINio, UMsS, OTY4EeCTBO (€CIM HMMeeTcs), TrOCydapCTBEHHBIH
perucTpanoHHbIi HOMEp 3alHiCH O FOCYJapCTBEHHOM perucTpauuu GU3N4ecKoro JiMla B KayecTBe
WHAVBUAYAIBHOTO TMpEANPUHUMATENSA), a TakkKe OO0 HMEIOUXCS H3MEHEHHUSX B YyKa3aHHOU
uHpopManuu. Bnanenen arperatopa J10BOAUT A0 CBeAEHUS moTpeduteneil nudopmanuio o cedbe u
npozaBie (MCIOTHUTENE) MOCPECTBOM €€ pa3MEIIeHHs] Ha CBOMX caiiTe U (WJIH) CTpaHUIlE caifTa B
nH(OpMAITMOHHO-TETIEKOMMYHUKAIMOHHOW cetn  "UaTepner". Wudopmamuio o mnpoaaBie
(ucnosHMTENE) BIIAJENel] arperaropa BIIpaBe JOBECTH 10 CBEICHMs MOTpeOUTeNel MOCPeICTBOM
pa3MelIeHus Ha CBOUX CalTe W (WJIK) CTpaHUIlE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM
CeTH "Unrepuer" CCBUIKH Ha CalT poaaBLa (ucmonHUTEN) B
nH(OpMaAITMOHHO-TeTIEKOMMYHUKaIMOHHOW cetu "WuTepuer". (B pen. demepaibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McmonHUTENb) O0s13aH NPEAOCTABUTH BIAJENblly arperaropa U pa3MecTUTb Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetu "UHTepHeT" (IpU ero HaImdum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, ykazaHHYI0 B IyHKTe 1.2 Hacrosiel craTe. B ciydae, ecinu
UMEIOTCS M3MEHEHUs B Takod HMH(pOpMaIMHU, MpoAaBel (MCIOJIHUTENb) 0043aH B TEUEHUE OJTHOTO
pabouero JHs ¢ MOMEHTAa BHECEHUS B HEE€ M3MEHEHHH COOOIIMTH BIaJeNblly arperatopa o0 3Tux
U3MEHEHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hamuuuu). Brnagenmen arperatopa o0sf3aH BHECTH 3TH H3MEHEHHS B
UHPOPMALIMIO O MpoAaBle (MCIOJHUTENE) B TEUEHUE OJHOTO pabodero JHs, €ClU pa3MelleHHe
yKa3aHHOM MH(QOPMALUU OCYIIECTBIISAETCS HAa CalTe BIIAJAENbIA arperaropa U (MiaHM) €ro CTpaHUIle
caiita B MH(pOPMAIIMOHHO-TEIEKOMMYHHUKalMOHHON cetn "MHrepuetr". (B pen. depepasibHOro
3akoHa 0T 29.07.2018 N 250-93)

2. Ecnu BUA AESATENBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBHUTENEM (HCIOJHUTENEM, MPOJABIIOM),
TO/UIEXKUT JIMIICH3UPOBAHUIO M (MJIM) HCIIOJHHUTEIh UMEET T'OCYIapCTBEHHYIO aKKpPEIUTAIMIO, 0
CBCACHUA HOTpe6I/ITeJISI JOJI2KHa OBITH JOBE€ACHA I/IH(l)OpMaIII/IH O BUJAC ACATCIIBHOCTHU U3TOTOBUTCIISA
(MCTIOSTHUTEJTS, TIPOJIABIIA), HOMEPE JIMIEH3UH U (MJIM) HOMEPE CBUJIETEIBCTBA O TOCYIapCTBEHHON
AKKpeauTanuu, Cpokax I[ef/'ICTBI/ISI YKa3aHHBIX JIMOCH3UNU U (I/IJII/I) CBUIACTCIIBCTBA, a TaKXKEC
uH(popMaIs 00 opraHe, BBIABIIEM YKa3aHHBIC JIMIEH3WIO W (WIM) CBHJIETENLCTBO. (B pEIl.
denepanpHOro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmanus, nperycMOTpeHHAas MyHKTaMH | U 2 HacTosIIIeH CTaThi, JOHKHA OBITH JOBEIEHA 10
CBEJICHUS TOTpeOuTEeNe TakkKe MpPH OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO M WHBIX BHUIOB
o0cCIy>KUBaHUSI TIOTpeOUTENel BO BPEMEHHBIX MOMENICHHSX, Ha spMapKaX, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsl, OBITOBOE W MHBIC BBl OOCITYXKHUBaHUS MOTPEOUTENCH OCYIIECTBISIOTCS
BHE MMOCTOSTHHOTO MECTa HaXOXACHUS MPOIaBLa (MCIIOTHUTEIA).
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Crarba 10. Hadpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoBuTenb (MCHOTHUTENb, TIPOAABEI]) 00s13aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpHYIO MH(]OpManuio o ToBapax (paborax, yciyrax), 00ecreunBaronlyro
BO3MOXHOCTh MX MPaBUIBHOTO BbIOOpa. I1o oTaenbHBIM BUjaM TOBapoB (paboT, yCIIyT) nepedyeHb 1
crocoObl  JoBeleHUs HHoOpManMu 10 [OTpeduTens ycraHaBiauBaioTcs IIpaBureiabcTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATh!

HAaUMEHOBAHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuiyi 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUACTEILCTBYIOIIEE 00 0013aTeIbHOM
MOATBEPKJICHUN COOTBETCTBUS ToBapa obo3HaueHwue; (B pea. denepanpHoro 3akona ot 21.12.2004

N 171-®3)

CBE/IEHUSI 00 OCHOBHBIX NOTPEOMTENbCKMX CBOICTBax TOBapoB (paboT, yciyr), B OTHOLUICHUH
IPOAYKTOB INHTaHUS CBEAEHUS O cOCTaBe (B TOM 4MCIE HAUMEHOBAHME MCIOJIb30BAaHHBIX B
Ipolecce H3rOTOBJIEHHUSI MPOMYKTOB IHTaHMUs TMHIIEBBIX J00AaBOK, OHMOJIOIMYECKH aKTHBHBIX
n00aBok, wuHpOpMAIMA O HATUYUKM B NPOAYKTaX MUTAHUSA KOMIIOHEHTOB, TOJIYYEHHBIX C
IPUMEHEHHEM Te€HHO-MHXEHEPHO-MOAM(DULIMPOBAHHBIX OPTaHU3MOB, B Ciy4ae, €cli COJepKaHHue
yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT Ooyiee AEBSTH JECATHIX IMPOIECHTA),
IUILEBONW LIEHHOCTH, Ha3HAUYEHUH, 00 YCJIOBUAX NPUMEHEHUS U XPAaHEHUs NPOAYKTOB IMHUTAHUS, O
croco0ax M3rOTOBIICHHS TOTOBBIX 00/, Bece (00beMe), JaTe M MECTE M3TOTOBJICHUS U YNAKOBKU
(pacdacoBkn) MPOAYKTOB NMUTAHUA, a TAKXKE CBEACHUS O MPOTHUBOMOKA3AHUAX I UX NPUMEHEHUS
npu OTACNbHBIX 3aboneBanusax. [lepeueHp ToBapoB (paboT, yciyr), uHboOpMamus O KOTOPBIX
JIOJDKHA COJepXkKaTh IPOTHBOIIOKA3aHUs JUISI MX HPUMEHEHHs IpU OTAEIbHBIX 3a00J€BaHMSAX,
yrBepxkaaerca IlpaButensctBoM Poccuiickoit ®enepauun; (B pen. PenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHY B pyOJIsIX U ycloBHs MpuoOpeTeHust ToBapoB (paboT, yciayr), B TOM YHCIIE IPU OIIaTe TOBAPOB
(pabot, ycimyr) uepe3 OIpeleNeHHOE BpeMsl Mocie HMX Nepedayd (BBIOJHEHHUS, OKa3aHMs)
NOTPEOUTEITIO, MOJIHYI0 CYMMY, MOJJIEXKAIIYIO BbIIUIaTEe MOTpeOuTeneM, U rpaduk norameHus: 3Tou
cymmsl; (B pea. denepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH yCTaHOBJIEH; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

npaBuia 1 ycaoBus 3G (PEeKTHBHOTO U 0€3011aCHOTO UCIIOIH30BaHUS TOBAPOB (padoT, yCiIyr);

UHPOpPMALKIO 00 YHEPreTHUECKO 3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HaJIMYUM Takoll WHQPOpPMAlMU ONpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
PHEProcOepe eHN W O TOBBIIICHWH SHepretudeckoil s¢dexruBnoctu; (B pen. demepaiibHOTO
3akoHa o1 23.11.2009 N 261-3)

CPOK CITy>KOBI MJIM CPOK TOJTHOCTH TOBApOB (paboT), yCTAHOBJICHHBIA B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOAMMBIX JCUCTBUSX MOTPEOUTENS MO0 UCTEUYCHUH yKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJICICTBHUSX MPU HEBBITIOJHEHWN TaKUX JEUCTBHUH, €CITU TOBAaphl (pabOThI)
M0 MCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTbH JJIsl JKU3HU, 3JI0POBbSI U UMYIIECTBA
MOTPEOUTENS WIIH CTAHOBSITCSI HEMPUTOAHBIMHI JIJIS1 UCTIOJIB30BAHUS 110 HA3HAYEHUIO;

aapec (Mecto HaxoXIeHHs), (UPMEHHOE HAWMMCHOBaHWE (HAWMMEHOBAHHWE) W3TOTOBUTEIIS
(McrionHUTENs,  MPOJAaBIA),  YINOJHOMOYEHHOW  OpraHM3allud  WIH  YHOJHOMOYEHHOTO
VHAMBUYyaJIbHOTO MpEeANpUHUMATeENs, UMnoprepa; (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N
234-03)
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uHpopManuioo 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (pabot, ycmyr),
yKa3aHHBIX B IYHKTE 4 cTaThM 7 HacTosmero 3akoHa; (B pea. denepanpHoro 3akona oT 17.12.99 N
212-D3)

UH(POPMALIMIO O IPAaBUJIAX MPOJAKH TOBAPOB (BBIOIHEHUS padOT, OKAa3aHUs YCIIYT);

yKa3aHHe Ha KOHKPETHOE JHI0, KOTOpoe OyIeT BBINONHATH paldoTy (OKa3plBaTh YCIYyTry), H
WHPOPMAIIMIO O HEM, €CITU ATO MMEET 3HAYCHHE, UCXOJs M3 Xapakrepa paboTel (yciuyru); (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-P3)

yKa3aHUE Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKA3aHUH PA3BIEKATEIBHBIX YCIYT MCTIOTHUTEISIMU
MY3bIKaJIbHBIX TIpou3BeieHuil. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Eciu npuobperaembiii moTpeOuteneM ToBap Obul B YNOTpEOJIGHHHM HIM B HEM YCTpaHSIICS
HEJIOCTAaTOK (HEIOCTATKM), MOTPEOUTEIIO 0JDKHA OBITh MpeiocTaBiIeHa HHPOpMAaLUs 00 3TOM.

3. Mudopmarnus, npeaycCMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JAOBOJUTCS 1O CBEACHUS
notrpeduresneil B TEXHUUYECKOW JOKYMEHTAlMH, MpuiaraeMoid K ToBapaMm (paboram, yciyram), Ha
9THKETKaX, MapKUPOBKON MJIM MHBIM CIIOCOOOM, IPUHATHIM JJIsl OTJIEJIbHBIX BUIOB TOBapoB (pabdor,
yciyr). Uadopmanus 06 06s13aTensHOM MOATBEPKACHUN COOTBETCTBUS TOBAPOB MPECTABISETCS B
HOpsiIKE U Ccroco0aMM, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATeNbcTBOM Poccuiickoit ®depepauuu o
TEXHUYECKOM pETYJIMpPOBaHWH, ¥ BKIIOYAaeT B ceOI CBEOeHHS O HOMEpe JIOKyMEHTa,
HOJTBEPIKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBUS U 00 OpraHu3alluy, ero BbIAABIICH.
(B pexn. deaepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibroro 3akona ot 21.12.2004 N 171-D3)

Crarps 11. Peskum padoThI npoaaBua (MCHOJHUTEJIS)

1. Pexxum paboOThI TOCYIapCTBEHHBIX, MYHUIIMIIATBHBIX OpTraHU3alliil TOPTOBIIK, OBITOBOTO M MHBIX
BUJIOB OOCITYXUBaHUS TMOTpeOUTENEH yCTaHABIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OpPraHOB
UCTIOJIHUTENIbHOM  BlacTd  cyObekToB  Poccuiickoit ®enepauiuu U OpPraHOB  MECTHOTO
CaMOYTPABIICHHUS.

2. Pexum paboThl opraHu3aluil, OCYIECTBISIIOIINX AEITeIbHOCTh B cepax TOProBOro, ObITOBOTO
U UHBIX BUJOB OOCITYXHBaHUA MOTpeOHUTENe M HE YKa3aHHBIX B MyHKTe | HacTosIed cTaTbu, a
TaK)Ke MHIWBUAYAJIbHBIX NIPEANPUHUMATENIEH YCTAaHABINBAECTCS UMH CaMOCTOSATEIIBHO.

3. Pexum paboTel mpojaBna (MCIOIHUTENS) JOBOIUTCS /IO CBEACHHUS MOTPEOUTENEH U TOIKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Crartba 12. OTBETCTBEHHOCTDb U3rOTOBUTEJISA (MCIIOJTHUTEJISA,
NMPOAABLA, BJAIEJIbIIA arPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (pabore, ycayre) (B pea. @eaepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu motpeburento HE MpefoCTaBiIeHa BO3MOXHOCTh HE3aMEUIMTEIBHO TMONYyYUTh TPH
3aKJIIOYEHUN JIoToBOpa MH(opManuio o ToBape (pabore, yciyre), OH BIpaBe HOTPEeOOBATH OT
nmpoaaBIa (I/ICHOJIHI/ITCJ'DI) BO3MCIICHUA YGBITKOB, MNPUIUHCHHBIX HCOGOCHOBaHHBIM YKJIIOHCHHUCM OT
3aKIIIOYCHHUST JIOTOBOpA, a €CIM JOTOBOp 3aKJIIOYEH, B pa3yMHBI CPOK OTKa3aThbCs OT €ro
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UCTIOJIHEHUS] U TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMbI WM BO3MELICHHS APYTUX
yOBITKOB. (B pen. Peaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOTHEHHMS JOTOBOPA MOTPEOUTENb 00s3aH BO3BPATUTH TOBAp (pe3yibTaTr paboTHI,

YCIYTH, €CIM 3TO BO3MOXKHO IO MX XapakTepy) MpojaBly (UCIONHUTEN0). (B pea. PenepaabHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlpomaBeny (MCHOMHUTENb), HE TMPEAOCTABUBIIMI IOKYNATEN0 TMOTHOM H JOCTOBEPHOM
uHpopmanuu o ToBape (pabdore, yciyre), HeCeT OTBETCTBEHHOCTb, IPEyCMOTPEHHYIO ITyHKTamu 1 -
4 cratpu 18 mnm nynktoMm 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTAaTKU ToBapa (paloTsl,
yCIYTH), BO3HUKIIME IIOC]IE €ro nepefadyd NOTPeOUTEN0 BCIEICTBUE OTCYTCTBHS Yy HEro TaKoOi
uHpopmaruu. (B pen. enepanproro 3akona oT 17.12.99 N 212-D3)

2.1. Bnanenen arperaropa, NpelOCTaBUBLIMKA TOTPEOMTENI0 HEIOCTOBEPHYIO MM HEMOJIHYIO
uHbopMalMo o ToBape (yciayre) WiM MpojaBlie (UCHOJHUTENE), Ha OCHOBAaHHWU KOTOPOM
notpeduTeneM ObUT 3aKII0OUEH JJOTOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOTO OKa3aHHs YCIyT) C
IPOAAaBLIOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTEIIIO

BCJIEJICTBHE NPEOCTABICHUS eMy Takoil nHpopmanuu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecin wWHOE HE TPEeayCMOTPEHO COMNIANICHHUEM MEXIy BIAJIENbIIEM arperatopa W MPOJaBIOM
(MCTIONIHUTENEeM) WM HE BBITEKAeT W3 CYIIECTBA OTHOILIECHUI MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIeM ¢ IPOAABIIOM (MCTIOTHUTENIEM ) Ha OCHOBAHHUH
MPEIOCTaBIICHHON BiaJeNblleM arperaropa uHdopMmanuu o ToBape (ycllyre) WiIH TpOJAaBIe
(MCTIOJTHUTEINE), @ TAaKXKe 3a COOMIOACHHE MPaB MOTPEOUTENCH, HAPYIIEHHBIX B Pe3yJbTaTe Mepeaadn
notpedburento ToBapa (yciIyrud) HEHaJUIekKallero KayecTBa U OOMEHa HENpOJI0BOJILCTBEHHOTO
TOBapa HaJUJIeKalllero KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBel] (MCIOJHUTEND). (B pe/l.
denepanpHOro 3akona ot 29.07.2018 N 250-P3)

Brmanenern arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJIOCTOBEPHOU WJIM HEMOJIHOW MH(pOopMaIuu o ToBape (ycnyre),
B Cllydae, €CJIHM BIaJeJell arperatopa He W3MEHseT HWHPOpManuio o ToBape (yciyre),
MPEIOCTABICHHYIO MPOJIABIIOM (HUCIIOJIHUTENEM) U COACPKAIIYIOCS B MPEIIOKEHUH O 3aKII0YCHUH
JIOTOBOpa KyIUIM-TIPOAAKU (JJ0roBOpa BO3ME3AHOI0 OKazaHus yciyr). (B pen. denepanpHoro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TloTpeOutens BIpaBe MPEIbIBUTH TPeOOBAHWE K BIAJEIBIy arperatopa O BO3BPAaTE€ CYMMBI
MPOM3BEICHHOW M IpeIBapUTEIHHOM OIUIaThl ToBapa (ycnyru). Bianenen arperatopa Bo3Bpaiiaer
CyMMy TIOJYYEHHOW WM TPEIBAPUTEIBHOM OIUIaThl ToBapa (yCIyrd) B TEYCHHE JCCITH
KaJICHJapHBIX JHEHW CO THS MpeabsSBICHUS MOTPEOUTENEM TaKOTO TPeOOBaHUS MIPU OJTHOBPEMEHHOM
HAJIMYIHHU CIIEAYIONINX YCIIOoBHit: (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHHM KOTOPOTO IOTPEOUTENeM BHECEHA IpeBapUTEIbHAs OIUlaTa Ha
0aHKOBCKHII CUET BJaJeliblla arperaropa, He MepeaH MoTpeOUTeNo B cpok (yciiyra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

noTpeOuTeNnh HAMpaBWI MPOJABIy (HMCIOIHUTEN) yBeAOMIIEHHE 00 OTKa3e OT HCIOJIHEHHUS
JIOTOBOpa KYIUTU-TIPO/IaXKU (JOrOBOpa BO3ME3JHOIO OKAa3aHHs YCIyr) B CBSI3U C HapylIEHUEM
poJaBIOM (HCIIOHHUTENEM) 00s3aTeNbCTBA MepeaaTh TOBap (0KazaTh YCIYTy) B YCTaHOBIEHHBIH
cpok. (B pea. @enepansHoro 3akora ot 29.07.2018 N 250-D3)

Hapsny c¢ tpeboBanmeM O BO3BpaTe CyMMBI IIPEIBAPUTEIBHOW OIUIATBl ToBapa (YCIIyTH)
noTpeOUTENh HAIMpaBiseT BIAAEIbIly arperatopa IOATBEP)KIACHUE HAMpaBlICHUs MPOJABIY
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(MCTIOTHUTENIO) YBEIOMJIEHUS 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYyIUIM-TIPOAAXKU (JIOTOBOpa
BO3ME3IHOT0 OKazaHus yciyr). (B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wuHOe He TmpeayCMOTPEHO YCIOBUSMHU IOJIb30BATEIbCKOTO WM HWHOTO COIJIAIICHUS
noTpeduTeNs ¢ BIAJENbLIEM arperatopa, yBeAOMJICHHE MpPOAABIy (MCIOIHHUTENI0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA KYIUTH-TIPOJaXH (JOTOBOpPAa BO3ME3JHOTO OKAa3aHUsS YCIYr) MOXET OBITh
HAIPaBIIEHO BJIAJIEJIbIy arperatopa, KOTOPhI 00s3aH HAMPABUTh €0 MPOAABILY (UCIIOJHUTENIO). (B
pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKTE 2.2 HacTOALIEH CTaThH, BJaJEJEl] arperaropa BIpaBe OTKa3aTh
HOTpPeOUTE0 B BO3BpaTe CyMMbI NPEIBAPUTENBbHOM OIUIaThl TOBapa (yCiayrd) MpH HOIY4YEHUU OT
Npo/iaBLA (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTeNeM ToBapa (OKa3aHus yCIyTrH) MpH
YCIOBMM, 4YTO KOIHUS Takoro IOATBEp)KJIEHHMsI Obula HaIlpaBleHA BIAJENbLEM arperaTtopa
NOTPEOUTENIO B TEUCHHE ACCATH KaJCHIAPHBIX JIHEH CO JHA TMOJYYEHHUsS BIAJEIBIIEM arperaropa
TpeOOBaHUSA O BO3BpaTe CyMMBbI IIpeBapUTEIbHON OIUIaThl TOBapa (yciyru). B ciyuyae Hecornmacus
NOTPEOUTENsT C MPEACTABICHHBIMH BIQJEIbIIEM arperatopa JI0Ka3aTeIbCTBAMU HPUHATHA
norpebureneM ToBapa (OKa3aHUs YCIyrd) MOTpeOuTeNnb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI
MPOU3BEICHHOW MM TMpEIBAPUTEIILHON OIUIaThl ToBapa (yCIIyru) B CyldeOHOM Topsiake. (B pen.
DdenepanpHOro 3akona or 29.07.2018 N 250-P3)

3. Ilpm mnpuYMHEHWH Bpela JKU3HU, 3J0POBBI0 W MMYIIECTBY IOTPEOUTENS BCJICIACTBHE
HENPEJOCTAaBICHUSI €My IIOJIHOM W JocToBepHOW wuHQopMmanu o ToBape (paboTe, ycmyre)
MOTPeOHTENh BIPAaBE MOTPEOOBATH BO3MEIICHHS TAaKOrO Bpeaa B TOPSAIKE, MPEAYCMOTPEHHOM
cTatheil 14 Hacrosimiero 3akoHAa, B TOM YHCJE IOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM OOBEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BJIaicHMH) ToTpedutens. (B pe.
®enepanpHOro 3akona ot 17.12.99 N 212-03)

4. Tlpm paccMOTpeHHMH TpeOOBaHMII TOTPeOUTENs O BO3MEMICHUH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW MIJIM HEAOCTATOYHO MOJIHOW nHpopManmei o ToBape (paboTte, ycimyre), HEOOX0IUMO
UCXOJIUTH U3 MPEOI0KEHUSI 00 OTCYTCTBHH Y TOTPEOUTENS CHITIMAIbHBIX MO3HAHUN O CBOWCTBAX
U XapakTepuCTHKax ToBapa (pabotbl, yciyru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

Crarbsi 13. OTBEeTCTBEHHOCTH U3TrOTOBUTEJIsI (MCIIOJTHUATEJIS,
NMpPoAaBLA, YIIOJHOMOYEHHOU OPraHU3aAIMU UJIH YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJBHOT0 NPeANPUHAMATES1, IMIIOPTEPA) 3a HAPpYIIEHHE
npas norpeouresei (B pea. PeaepanbHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHHne MpaB MOTPEOUTENCH M3TOTOBUTENH (UCIIOTHUTEND, MPOJIABEll, YIOJIHOMOYCHHAS
opraHu3anus HIH yr[OJ'IHOMO‘-ICHHLIﬁ I/IHIlI/IBI/I,Z[yaJ'ILHHﬁ npeanpuHuMaTeiib, I/IMl'IOpTCp) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pell. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnm uMHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEN0, MOJIeXkaT
BO3MEUICHHIO B IIOJIHOM CyMMe CBEpX HEYCTOMKHU (II€HH), YCTAHOBJIEHHON 3aKOHOM WJIA JOTOBOPOM.
(B pen. DenepanbHOro 3akona ot 17.12.99 N 212-®3)

3. Vmmara HeycToWku (TICHHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(ucrioHWTENSI,  MPOJABIA,  YIOJHOMOYCHHYI)  OpPraHM3allMil0  WIH  YIOJHOMOUYEHHOTO
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WHIAWBUAYAJIBHOTI'O MNPCAIIPUHUMATCIIA, I/IMHOpTepa) OT HCIIOJIHCHUA BO3JOXKXCEHHBIX Ha HETOo
00s13aTeILCTB B HaType mepen morpedutenem. (B pea. PepepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. UzrotoBuTenb (MCIOTHUTEND, IPOJABEL], YIIOTHOMOYCHHAS] OPTaHU3aIUs WU YIOJTHOMOYEHHBII
WHIUBUIyAIbHBIA TIPEANPUHUMATENb, HWMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHEHNE 00513aTEIbCTB WM 3a HEHAIE)KaIllee UCIIOIHEHNE 003aTENbCTB, €CIN JOKAXKET, YTO
HEWCIIOTHEHUE OO0S3aTeNhCTB WM WX HEHAJUIeKaIllee MWCIOJHEHNUE MPOU3O0ILIO BCIEACTBUE
HENPEOJOIUMON CUJIBbI, @ TaK)Ke MO MHBIM OCHOBAHMSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B pea.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi motpedurenss o0 yruiare HEYCTOMKH (TIEHM), MPETYCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM,  TOAJIKAT  yAOBJIETBOPEHHIO  M3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOJAABILIOM,
YIOJHOMOYEHHON OpraHu3aluedl Wik yNOJIHOMOYEHHBIM WHAWBHUAYAIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TOOPOBOJIBLHOM TOpsiKe. (B pea. denepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOpEHMH CYAOM TpeOOBAHUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3bICKMBAE€T C M3TOTOBUTENS (MCIOIHMUTENS, NPOAABIA, YHNOJHOMOYEHHONW OpraHU3alud WIH
YIOJHOMOYEHHOT0 HMHJIMBUAYAIBHOTO TMpPEANPUHUMATENs, HMIOpTEpa) 3a HECOOJI0JeHUE B
JOOpPOBOJIBHOM TOPSIJIKE YJOBJIETBOPEHUsI TpeOoBaHUM norpedutens mrpad B pa3Mepe MAThIACCIT
HPOIIEHTOB OT CYMMBI, HMPUCYKICHHOM Cya0M B MOJb3y norpedutensd. (B pen. PdexepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Eciu ¢ 3asBieHmeM B 3alIUTy MpaB MOTPEOUTENS BHICTYNAIOT OOMIECCTBEHHBIC OOBEIMHCHHUS
norpeduTeneil (MX accolManud, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPAaBJICHHUS, ISITHICCST
MPOIEHTOB CYMMBI B3BICKAHHOTO InTpada MEepPEeUUuCISIFOTCS YyKa3aHHBIM OO0BbEeIUHEHUsSM (UX
aCCOIMAIINSM, COI03aM) UJIH OpraHaM.

Crarbsa 14. UmymiecTBeHHAasi OTBETCTBEHHOCTDb 32 Bpe/,
NPUYNHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, npuUYMHEHHBIH JKU3HU, 3JOPOBBIO WM HMYIIECTBY NOTpPEOUTENsT BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJIOCTATKOB TOBapa (paboThl,
YCIIyTH), TOAJICKUT BO3MELIEHHUIO B IOJTHOM 00beMe.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/la, IPUIMHEHHOTO BCIIECTBUE HEIOCTATKOB TOBapa (padoThl,
yCIIyTH), TIPU3HAETCS 32 JIIOOBIM MOTEPHEBIINM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIECHHUAX C MPOJIABLIOM (UCIIOJIHUTENEM) UIIH HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENs, MOANEKHUT BO3MEIIECHHIO,
€CJIM BpeJ] NMPHYUHEH B TEYCHHE YCTAHOBJIICHHOTO CpPOKa CIYy>KOBI WJIM CpPOKa TOIHOCTH TOBapa
(paboTsi).

Ecnu Ha TOBap (pe3yapTaT paboOThl) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUHU C NyHKTamH 2, 4
CTaTbU 5 HACTOSALIEr0 3aKOHA CPOK CIY>KObl WJIM CPOK I'OJHOCTH, HO OH HE YCTAHOBJEH, JINOO
NOTPEeOUTENI0 He OblIa MPEIOCTaBICHA TIOJHAS U JOCTOBEpHAst MHPOPMAIIHS O CPOKE CIYKObI WIIH
CpPOKE TOJTHOCTH, JHOO MOTpeOuTeNns He ObUT MPOMH(OPMUPOBAH O HEOOXOIMMBIX JCHCTBHUIX IO
UCTCUCHHUU CPOKa CIY>ObI MJIM CPOKA TOJHOCTH M BO3MOXKHBIX MOCIICACTBUSAX MPH HEBBITOJTHCHHU
yKa3aHHBIX JeHcTBUH, THO0 TOBap (pe3ynbTaT pabOThl) MO UCTEYEHUH 3TUX CPOKOB MPEACTABISET
OTACHOCTh JIISl J)KU3HU W 37I0POBbS, BPE TOJIC)KUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
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npuanHenus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu B cOOTBETCTBMM C MYHKTOM | cTaThu 5 HacToOALIEro 3aKkOHa M3rOTOBUTENb (MCIOIHUTENb) HE
YCTaHOBUJ Ha ToBap (palboTy) CpOK CiyXObl, BpeJ MOAJIEKUT BO3MEIICHHWIO B CIllydae €ro
NPUYMHEHUS B TEYCHUE AECATH JIET CO JIHS Mepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIH JICHb
nepeaayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS ToBapa (OKOHYAHHS BBIIOJHEHUS
paloThI).

Bpen, npuunHeHHBIH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOJABIOM HWIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpezl, HpI/I‘-II/IHeHHHﬁ BCJIICACTBHUC HCAOCTATKOB pa6OTBI W YCIyru, MnOJJICKHUT BO3MCHICHUIO
HCIIOJTHUTCIIEM.

4. 3rotoBuTENb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 32 Bpe/l, IPUUMHEHHBIN KU3HU, 3I0POBBIO
WIM HMYIIECTBY IMOTpEOHUTENss B CBSI3W C HCIOJB30BAaHHEM MaTepuajoB, OOOpYIOBaHUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX JIsI MPOU3BOJACTBA TOBAPOB (BBHIMOJIHEHHS PadoT,
OKa3aHUsl YCJIYT), HE3aBUCUMO OT TOTrO, TO3BOJISUI ypPOBEHb HAYYHBIX M TEXHHUYECKHX 3HAHHM
BBISIBUTH UX OCOOBIE CBOMCTBA WJIM HET.

5. M3roToBUTEND (I/ICHOJ'IHI/ITGJ'IB, nponaBeu) OCBOGO)KI[&CTCH OT OTBCTCTBCHHOCTH, €CJIM AOKaXCT,
4TO BpEAa IMNPUYUHCH BCICACTBUC HGHpGOI{OJ’IHMOﬁ CWJIBI WJIK HapyIICHUA HOTp€6I/IT€J'ICM
YCTAHOBJICHHBIX IIpAaBUJI HCIIOJIB30BAHUA, XPAHCHUA WIKM TPAHCIIOPTUPOBKU TOBApa (pa6OTLI,

YCIIyTH).

Crartba 15. Komnencauusi MOpaJbHOI0 Bpeaa

MopanbHBIi  Bpel, TPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HM3TOTOBUTEIEM
(ucrionHUTENEeM, TPOJABIOM, YIOJTHOMOYCHHOW  OpraHM3alel Wil  YIOJIHOMOYEHHBIM
WHIUBUIyTbHBIM TIPEANPUHAMATENIEM, HMIIOPTEPOM) TIpaB TIMOTPEOUTENsA, MPETyCMOTPEHHBIX
3aKOHAMHU U MPaBOBBIMU akTamu Poccuiickoit @enepaliiu, peryinpyIMMA OTHOIIEHUS B 00JIacTH
3aIATHI TPaB TOTPEOUTENCH, MOAJICKUT KOMIICHCAIIUU MPUIMHUTEIEM Bpela NP HAIUYUU €T0
BUHBI. PazMep KOMIIEHCAIlMM MOPaJIbHOTO Bpela ONpeneNnsieTcs CyAOM W HEe 3aBUCUT OT pa3Mepa
BO3MEIIICHHSI UMYIIIECTBEHHOTO Bpena. (B pea. PeaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHncanysi MOpabHOTO Bpefja OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIIECHHS UMYILECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Ilonoscenuna cmamou 16 (6 pedaxyuu @edepanvhozo 3akona om 01.05.2022 N 135-@D3),
ycmanaenusarouiue nepeueHb HeOOnYCMUMbBIX YC108UIL 002080PA, YUEMIAIOWUX NPAGA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKWIUE U3 DAHEee 3aKII0YEeHHbIX
002080po6 (wacms 2 cmamou 2 @edepanvhozo 3axona om 01.05.2022 N 135-@3).

Crarbs 16. HegonmycTumble yCJI0BHSA JOTOBOPA, YIIeMJSIIOIINE NIPaBa
noTpeduTEIs1, 3aNPEThl U 00SI3AHHOCTH, HAJIATaeMble HA MPOJABIA
(mcmostHUTENIS, BJAKEIBIA arperaTtopa) (B pea. @exepajbHOro 3aKoHa

ot 01.05.2022 N 135-®3)

1. HemomycTUMBIMHM YCIIOBUSIMH JIOTOBOpa, YLIEMIISIOIIMMHU TIpaBa MOTPEOUTENs, SBISAIOTCA
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yCIIOBUS, KOTOpbIE HapylIalOT IIpaBWIa, YCTAHOBJIEHHBIE MEXIAYHApOAHBIMU JOIOBOPAMMU
Poccuiickoit @enepanyu, HACTOSIIMM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMU B COOTBETCTBUM C
HUMH WHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMH akTamMu Pocculickonn ®denepanuu, peryvdpyroniumMu
OTHOLICHUS B O0JIACTH 3allUThl MpaB mnoTtpedutesnell. HenomycTumele ycioBHs J1OrOBOpA,
YIIEMJISIOIIHE MTpaBa MOTPEOUTENs, HUUTOXKHBI.

Ecnu BritoueHue B JOTOBOP YCJIOBHIA, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBICKIO TPUIYHHEHHE
yOBITKOB MOTPEOUTEITO, OHU IOJICKAT BO3MEIICHHIO TIPOAABIIOM (M3TOTOBHTEIIEM, UCTIOTHHUTEIIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B IMOJTHOM OOBEME B COOTBETCTBHM CO cTaTheil 13
HACTOSIIETr0 3aKOHa.

TpeGoBanre moTpedUTENS O BO3MEIICHUU YOBITKOB TOJICKHUT YAOBICTBOPEHUIO B TCUCHHUE JCCITH
JTHEHU CO JIHS €T0 MPEIbsABICHUS.

2. K HeZonyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM IIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIAIOT POIAaBLy (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHu3alMi WM YIOJIHOMOYEHHOMY HHIUBUAYaJIbHOMY MpEANPUHUMATEN0, HMIOPTEPY,
BJIAJENIbIly arperatopa) MnpaBO Ha OJHOCTOPOHHUHI OTKa3 OT HCHOJIHEHUS O0S3aTeNbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YCIOBMM oOs3arenbcTBa (mpeaMera, LEHbl, CpoKa U HHBIX
COTJIACOBAHHBIX C IOTPEOUTENIEM YCIOBHI), 32 MCKIIOUEHHEM CIIy4aeB, €CIIM 3aKOHOM WU UHBIM
HOPMAaTUBHBIM IIpaBOBbIM akToM Poccuiickoit ®enepanuu NpeaycMOTpeHa BO3MOXKHOCTb
IPEJOCTAaBIIEHHUS JOTOBOPOM TAaKOr'o [1paBa;

2) ycioBUsl, KOTOpble OTPaHUYMBAIOT MPABO MOTPEOHUTENSI HA CBOOOIHBINA BBIOOP TEPPUTOPHUAIIBHON
MOJICYTHOCTH CIIOPOB, PEAYCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosALero 3akoHa;

3) ycioBus, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOuTeNs mTpadHble CAHKIMA WIA WHBIE
00S53aHHOCTH, TPEISATCTBYIONINE CBOOOJHOM peanu3aluy IpaBa, yCTAaHOBIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCII0BUS, KOTOPBIC UCKIIIOYAIOT WX OTPAHUYHNBAIOT OTBETCTBCHHOCTL ITpOJAaBLa (I/IBFOTOBI/ITCHH,
HCIIOJTHUTCIIA, YHOJIHOMO‘-IGHHOf/'I opraHu3aivi HWJIW  YIIOJIHOMOYCHHOI'0 HHAUWBHUAYAJIbHOI'O
NpCANPpUHUMATECIIA, UMIIOPTEPA, BJIaJACIIbLa arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAAJICKAIICC
HCIIOJIHEHHUE 00513aTEIILCTB 10 OCHOBAaHHAM, HC MPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBAPOB (PaboT, yCIIyT) 00s3aTeIbHBIM
NpUOOpETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE MpelycMaTpuBaloT 00s3aTeNbHOE
3aKJIFOYEHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM,;

6) YyCIOBHUA, KOTOpbIE MpPeayCMAaTPUBAIOT BBIMOJIHEHUE JOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOTHUTEIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJTyueHHsI COTIacus OTPpeOuTes;

7) ycioBus, KOTOpbIE OrpaHMYMBAIOT YCTaHOBJIEHHOE cTarheil 16.1 HacTosimiero 3akoHa IpaBo
notpedurens Ha BHIOOpP crioco0a 1 GopMBbI OIIIaTEl TOBApOB (padoT, yciyr);

8) ycioBuSs, KOTOpBIE COJIEpPkKAT OCHOBAHHUS JOCPOUYHOI'O PACTOPKEHUS JIOrOBOpa MO TpeOOBaHUIO
nmpojiaBa (MCIIOJHUTENS, BIaJENblla arperaropa), He MNPeTyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM MTPAaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKU;

10) ycnoBus, KOTOpbIE OrpaHMYMBAIOT IPaBO BBIOOpPA BUAA TPeOOBaHMM, IMPETyCMOTPEHHBIX
nyHkToM | crateu 18 u myHkTtoM 1 crateu 29 Hacrosimiero 3akoHa, KOTOpPbIE MOTYT OBITh
NpebABICHBl MPOJABIYY (M3MOTOBUTENIO, HCIIOJHUTENIO, YHOJIHOMOYEHHOH OpraHu3aluu WK
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IPEANPUHUMATEN0, UMIOPTEPY) MIpPU IMPOJAXKE TOBAPOB
(BBIMTOSTHEHUH PAOOT, OKa3aHUH YCIYT) HEHAIJICKAIIETO KaueCTBa,

11) ycrmoBus, KOTOpbIE YCTaHABIMBAIOT OOS3aTENBHBIA JOCYNEOHBIM MOPSIOK PACCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPAIO0K HE NMPEeTyCMOTPEH 3aKOHOM,;

12) ycioBusi, KOTOpBIE YCTAHABIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTh IO JIOKA3bIBAHUIO
OTIPEICIICHHBIX OOCTOSATEIBCTB, OpeMs JOKa3bIBaHWS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOUTEIIS;

13) yciioBusi, KOTOPBIE OTPAHUYMBAIOT MMOTPEOUTEIIS B CPEIICTBAX U CIIOCO0AX 3aIIUTHl HAPYIICHHBIX
npas;

14) ycnoBusi, KOTOpPBIE CTAaBST YJIOBICTBOPCHUE TPeOOBaHMIA TIOTPEOUTEICH B OTHOLICHUH TOBAPOB
(pabot, ycIyr) ¢ HEIOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBUH, HE CBS3aHHBIX C HEJOCTATKaMU
TOBapoB (padort, yciyr);

15) uHBIE yCnoOBHS, HapylLlalolMe IpaBHUJia, YCTAHOBJIEHHbIE MEXKIYHApOJHBIMU JOTOBOPAMHU
Poccuiickoit denepannn, HaCTOAIMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMM B COOTBETCTBHM C
HUMH WHBIMM HOPMAaTHBHBIMHU IIpaBOBBIMH akTaMu Poccuiickonn ®denepanuu, peryaupyromumMu
OTHOIIEHMS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH.

3. Tlpomamer (MCHONHHUTENb, BIAJEJCI] arperatopa) He BIpaBe OTKAa3blBaTh B 3aKIIOUYCHHH,
UCIIOJJHEHUM J0rOBOPA, HAINPABICHHOIO Ha NPUOOpPETEHHE OJHUX TOBAapoB (padoT, yciyr), IO
NpPUYMHE OTKa3a IOTpPeOHTENss B NPHOOPETCHUM WHBIX TOBapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOTHBINA BHIOOpP TOBAapOB
(pabot, yciyr), BO3MEIIAIOTCS MPOAABIOM (HCIIOIHUTEIEM, BIIAJCIBIIEM arperatopa) B IOJHOM
o0beme.

3ampenaercs yA0BJIETBOpEeHHE TpeOOBaHMIA MOTpeduTeNnel B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (padoT,

YCIIyT).

3anpemiaercs OTKa3 B 3aKIIOUYCHUM JOTOBOpA W BO BHECEHHWHM W3MEHEHHH B JIOTOBOP B CiIydae
MPaBOMEPHOTO yKa3aHWs TOTpeOUTeIeM Ha HEAOMYCTUMBIE YCIOBUS JOTOBOPA, YIIEMIISIOIIHNE
mpaBa TOTPeOUTENs, B LENAX HCKIIOUEHUs TakuX yclioBuid. [lpm mpenbsBieHnn moTtpeduTenem
TpeOoBaHUs 00 UCKITIOYEHUH U3 JOTOBOPA HEOMYCTUMBIX YCIOBHI I0TOBOPA, YIIEMIISIOIINX MTpaBa
MOoTpeOuTENsI, yKa3aHHOE TPEOOBAHUE TIOIJICKUT PACCMOTPEHHUIO B TEUCHHUE JACCATH JHEH CO JTHS €T0
NpeIbSIBICHUST C O0O0s3aTeNbHBIM H3BEIIEHWEM TOTpPeOUTeNsl O pe3yibTaTax pacCMOTPEHHUS H
MPUHSATOM MOTHBUPOBAHHOM PEIICHUH TI0 CYIIECTBY YKa3aHHOTO TPEOOBaHMUS.

[Iponasen (McronHUTENDb, BIAACINECI arperaTopa) He BIpaBe 0e3 MOJy4YeHHs COrJiacus MoTpeOuTens
BBITMIOJIHATH  JIOTIOJIHUTENbHBIE paboThl  (OKa3bIBaTh JIOMOJHUTENbHBIE YCIYTH) 3a IUIATy.
[ToTpebutens BlpaBe OTKa3aThCs OT OIUIATHI TAKUX PabOT (YCIyr), a €Ciu OHU OIUIA4YEHbI, BIIPABE
noTpeboBaTh OT MpOJaBla (UCIIOIHUTENS, BIaJelblla arperaropa) Bo3Bpara yiadeHHONH CyMMBI.

Cornacue moTpeOuTens Ha BBIIOJHEHUE JIOMOJIHUTEIBHBIX paboT (OKa3aHHE MOIMOJIHUTENbHBIX
ycIyr) 3a IulaTy odQopmisieTcss MNpoJaBIoM (HCIIOJHUTENEM, BIaJebIleM arperaropa) B
NUCbMEHHOU ¢opMe, ecI MHOE HE MPeayCMOTpeHO 3akoHOM. OOsS3aHHOCTh J0Ka3aTh HalW4He
TAKOT'0 COTJacusi WK OOCTOSATENBCTBA, B CHIIy KOTOPOTO TaKoe corjacue He TpeOyeTcsi, Bo3IaraeTcs
Ha TIpoJiaBIia (MCIIOTHUTEIIS, BIIaJeiblla arperaTopa).

4. Tlpomamen (WCHOMHUTENb, BJAJETEI[ arperaTropa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKIIFOYCHHUH, MCIIOJIHEHUH, U3MEHCHUU WJIA PACTOPKCHUU JIOTOBOpA C MOTPEOUTENIEM B CBSI3U C



OTKa30M TOTpeOUTENs] MPEIOCTaBUTh MEPCOHANBHBIC JaHHBIC, 32 HCKIIOYCHHEM CIy4aeB, €CIH
00s13aHHOCTh TIPEJOCTABIICHUS] TaKUX JAHHBIX MPETyCMOTpPEHA 3aKOHOAATEIbCTBOM Poccuiickoit
Denepaliyl UM HETIOCPEICTBEHHO CBSI3aHa C UCIIOJIHEHUEM JIOTOBOPA C TIOTPEOUTEIEM.

[Tpu npenbasneHny norpeduteneM TpeOOBaHMS O MPENOCTABICHUH MH(DOPMALMU O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEACISIOIIUX HEBO3MOXKHOCTH 3aKIHOUYEHMS, UCTIOTHEHMUS,
U3MEHEHHUs WM PACTOPXKEHUS JOoroBopa 0e3 MpeloCTaBICHUS I[EPCOHANBHBIX [aHHBIX, B
NUCbMEHHOU QopMme (B TOM yucie B (popMe AJIEKTPOHHOTO JTOKYMEHTA) MpojiaBell (UCIIOJIHUTENb,
BJIaJIEJIEl] arperaTopa) JODKEH MPEJOCTaBUTh TaKyl MH(POpPMAIMIO B TEUECHHE CEMHU JHEU CO JHSA
IpEeIbABICHHS YKa3aHHOTO TpeOOBaHMS.

[Ipoxasen (MCTIONHUTENB, BIIAJEINEI] arperaTopa) NpeaoCcCTaBiIsseT HHPOPMALIUIO TOTPEOUTEIIO B TOM
dopMe, B KOTOpOH MpeabsBICHO TpeOOBaHHE MOTPEOUTENS O MPEeNOCTaBIeHWH HHGPOpPMAIUU O
KOHKPETHBIX MPUYMHAX U MPaBOBBIX OCHOBAHHUAX, OMPEIEISIONIUX HEBO3MOXKHOCThH 3aKIIOYCHUS,
WCIIOJTHEHUSI, U3MEHEHHMSI UITU PACTOPKEHHSI I0roBopa 0e3 Mpe10CcTaBlIeHUs! NEPCOHAIBHBIX JaHHbIX,
€CJIM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Ipu npenbsiBieHun nmorpeduteneM TpeOOBaHHUS O MPEIOCTABICHUH HMHPOPMAIMU O KOHKPETHBIX
IMPpUYIWHAX W IPABOBBIX OCHOBAHUAX, OHNPCACIAIOMINX HCBO3MOXHOCTL 3aKJIHOUCHUA, WCIIOJIHCHUA,
M3MEHEHHUsl WM PACTOPKEHHUs JoroBopa 0e3 MpeAOoCTaBICHUS MEPCOHATBHBIX NAaHHBIX, B YCTHOM
dbopme Takas nHDOpMAaIU JOJKHA OBITH MPEAOCTABICHA HE3aMETUTEIIBHO.

Crarbs 16.1. @opMbI ¥ OPSJIOK OILIATHI IPU MPOAKEe TOBAPOB
(BbINOJTHEHNH PA0OT, OKa3aHnu ycayr) (B pea. @eaepaabHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [Ipoxasen (MCHONHUTEIND, BIAIENELl arperaropa B CIy4ae UCIOIb30BAHUS B CBOEH JEATEIbHOCTH
HAJIMYHBIX PAacyeTOB ¢ MoTpedbureseM) 00si3aH 00ecieunTh BO3MOXKHOCTh OILIaThl TOBapoB (padoT,
yCIyT) MyTeM HCIOJIb30BAHUS HAMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKXKe HAJIMYHBIX
pacueToB no BbIOOpY moTpedutens. (B pea. DenepanbHbix 3akoHoB oT 01.05.2017 N 88-D3, ot

31.07.2020 N 290-®3)

O0s13aHHOCTh 00€CIEeUnTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paboT, YCIYyr) C HCIOJIb30BAaHHEM
HAIIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB B PaMKax HAlMOHAJIbHON CHCTEMBI IUIATEKHBIX KapT
pacIpocTpaHsieTcss Ha MpoJaBla (MCIIOJHUTENS, BIIaJeNblla arperaropa), y KOTOpOro BEIPYYKa OT
peanu3alyu TOBAapOB (BBIIOJHEHUs PabOT, OKa3aHUsS YCIyT) 3a MPEIIIeCTBYIOIUI KaleHIapHbIH
roJl MPEeBbIIIAeT ABAALATh MIJIJIHOHOB pyoOnel. (B pea. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-@3, or 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, ycInyr) HaXOJUTCsS B MECTE, TJ€ He MPEAOCTaBISIOTCS YCIyTH
JOCTyTa K TMOJBFIKHON pamuoTeraeOHHON CBs3M W (MJIM) CPEACTBAM KOJUICKTUBHOTO JIOCTYIA K
HH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ~ cetd  "WMHTepHetr", mpomaBenr  (MCIOJHHUTENH)
OCBOOOKIAETCSI OT O0S3aHHOCTU 00ECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OTUIATHI TOBApOB (padoT,
yCIIyT) C MCMOJb30BAaHUEM HAIMOHATIBHBIX IJIATEKHBIX HMHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponmaBerr ocBoOOXTaeTcsi OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUIATBI TOBApPOB C
WCITOJIb30BAaHUEM HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpPyYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTAaBJISIET MEHEe MATH MUJUIMOHOB pyOJieil 3a MpeaIecTBY O
KajeHaapHeIi ro. (B pex. deaepansroro 3akona ot 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yCIyr) MOXET HPOM3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHUEM MpojaBiia (MCIIOTHUTEINS) TyTEM PacueToB uyepe3 CyObeKTOB HAIMOHAIBHOU TUTATEKHON
CHUCTEMBI, OCYIIECTBIISIIOLIUX OKa3aHUE IUIATEXKHBIX YCIYTr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyd O HAIMOHAJIBHOW IUIATEKHOM CHCTEME, €CJIM MHOE HE YCTAaHOBJIEHO
denepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMH TPABOBBIMH akTaMu Poccuiickoii
denepaluu.

3. Ilpu omnate TOBapoB (pabOT, yCIYr) HATWYHBIMH JIEHEKHBIMH CPEICTBAMH O0053aTEIbCTBA
noTpedurtens mepes MpoAaBIOM (HCHOJIHHUTENEM) MO OIjiaTe TOBapoB (paboT, yCIIyr) CUHTAIOTCS
UCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTAa BHECCHUS HAJTUYHBIX
JNEHEeXKHBIX CPEICTB MpoJaBlly (MCHOTHUTEN0) IMOO IUIaTeXHOMY areHTy (cyOareHrty),
OCYIICCTBIISIONMIEMY JIEATSIBHOCTD 110 IPUEMY TUIATSKEH (QU3MISCKHX JIUII.

[Tpu ormutate ToBapoB (paboT, yciiyr) myTeM MepeBo/ia MPeI0oCTaBISIEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyeTa o00s3aTelabCcTBa IMOTPEOUTENsT mepen
IpoAaBLUOM (UCIIOJIHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA WCHOJIHEHHBIMH B
pasmMepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS OTPEOUTEIEM HAIMYHBIX JCHEKHBIX
CPEICTB KpPEOUTHOM OpraHuzanuu JuO0 OaHKOBCKOMY IIIATEXKHOMY areHtry (cyOareHry),
OCYILECTBIIAIOLINM JIEATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu o
HAIMOHAJIbHOU IUIATEXHOU CUCTEME.

[Ipu omutare ToBapoB (paboT, yciIyr) MyTeM MepeBojia ACHEKHbBIX CPEICTB B PAMKaX MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX pacyeTOB 00s3aTeIbCTBA MOTPEOUTENS MEepe MPOJABLIOM (MCIOJHUTENIEM) 1O
oryiate ToBapoB (paboT, yCIyr) CYMTAIOTCS UCIIOJHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSHKEHUH O
NEpeBOJAC ACHCKHBIX CPEACTB, C MOMCHTaA IOATBCPKIACHUA €I0 HCIIOJTHCHHA O6CHY)KHBaIOHICﬁ
HOTpEeOUTENS KPEIUTHOM OpraHu3anueil.

4. Ilpu omnate ToBapoB (paloT, yciayr) MpoAaBlly (MCHOJIHMUTENIO) 3allpElieHO YCTaHABIUBAaTh B
OTHOIIECHUH OJHOTO BHJA TOBApOB (paboT, yCiIyr) pa3inuyHbIe [EHBl B 3aBUCUMOCTH OT CIIOCO0a MX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PacueToB WIM B paMKax MpUMEHseMbIX (opM Oe3HaTUYHBIX
pacueToB.

5. TlpomaBern (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Yy TOTpeOUTens YOBITKH,
BbI3BaHHbIE HApYLICHUEM TPEOOBaHUM MyHKTa | HacTOsIIEN CTaThbH.

Crartba 17. CygeOHas 3amuura npaB norpeouresieu
1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBIAETCS CYI0M.

3amuTa mpaB  mOTpeOWTENedl  yCIyr, OKas3blBaeMbIX  ()MHAHCOBBIMH  OpPTaHH3AIMSIMH,
OPTraHU3YIOIIUMHU B3aUMOJICHCTBHE C YIMOJHOMOYEHHBIM TIO TMpaBaM MOTpeOHTenel (pUHAHCOBBIX
ycIIyT B cooTBeTcTBHM ¢ DeepanbHbiM 3akoHOM "OO YIIOJHOMOUYEHHOM TI0 TIpaBaM MOTpeduTeneit
(UHAHCOBBIX  yCIyr", OCYIIECTBISCTCS C OCOOCHHOCTSMH, YCTAHOBIICHHBIMH —YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pea. Denepanbhoro 3akoHa oT 04.06.2018 N 133-D3)

2. HUcku o 3amuTe mpaB NoTpeOHUTENe MOTyT OBITh HpPEIbSBICHBI MO BHIOOPY HCTHA B CyJ IO
MecTy:

HaxXOXXACHUA OpraHu3alun, a C€CJIN OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/IIIyaJII)HBIf/'I npeaAnpuHUMAaTCIib, -
€Iro XUTCJIIbCTBA,

KHUTCJIbCTBA NN HpC6BIBaHI/I${ ucrnaa,


https://normativ.kontur.ru/document?moduleid=1&documentid=451454#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l3

3aKIIFOYCHUA UJIU UCITIOJTHCHUA JOr0BOpa.

Ecnu uck k opraHusanuu BBITEKAaeT U3 ACSITENBHOCTH €€ (uinaia WM MPeACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEBSIBIICH B CyJI IO MECTY HaXOXKJICHUS e¢ (Priihaia Ui MpeCTaBUTEILCTBA. (B pe/l.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIeHHWEM IMpaB MOTpeOuTeNne,
OCBOOOKIAIOTCSl OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBUH C 3aKOHOMATEIHCTBOM

Poccuiickoii ®enepanun o Hasorax u coopax. (B pexa. deaepanbHoro 3akona or 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTeieid Npu NPoaaxke TOBAPOB
NMoTpeduTeIAM

Crarbs 18. IIpaBa norpeduresist npu 00HAPYKEHUH B TOBape
HeZ0CcTAaTKOB (B pea. @enepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. [Totpeburens B ciiydae OOHapy>KEHUS B TOBAape HEIOCTATKOB, €CIM OHU HE OBLTH OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOpY BITpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP ITOMU K€ MapKH (3TUX Ke MOJICH U (WIH) apTHKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOHW K€ TOBap APYyrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHON IICHBI;

HOTpCGOBaTB HE3aMCIJIUTCIIBHOT'O 6€3B03M63,Z[H01"O YCTpaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PACX0O0B HAa UX UCIIPABJICHUC l'IOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

OTKa3aTbCd OT MCIIOJITHCHUA OOroBopa KYIUIU-IIPOAAXU U HOTp€60BaTB BO3Bpara YHJIa‘-IeHHOﬁ 3a
TOBAp CyMMBI. ITo Tpe6OBaHI/IIO ImpoaaBLa 1 3a €ro CUeT HOTpe6I/ITCJ'IL JOJDKCH BO3BPATUTL TOBAp C
HEOOCTAaTKaMH.

[Tpu 3TOM NOTpEOUTENH BIpaBe MOTPEOOBATH TAKXKE TOJTHOTO BO3MELICHUS YOBITKOB, MPUYUHEHHBIX
€My BCJEICTBHE INPOAAXH TOBapa HEHAJUIKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISL yJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUIMA
noTpeouTes.

B oTHOmEHMM TEXHUYECKH CIOKHOTO TOBapa MOTPEOUTENb B cliydae OOHapyKEeHUST B HEM
HEJOCTAaTKOB BIPaBe OTKa3aTbCid OT MHCIIOJHEHHUS JOrOoBOpa KYIUIU-TIPOJaXH M TMOTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO0 NPEabsIBUTh TPEOOBAHHUE O €T0 3aMEHE Ha TOBap
9TOM e Mapku (MOJAENH, apTHKYJa) UM Ha TaKoW e ToBap APYroil Mapku (MOJENd, apTUKYJa) C
COOTBETCTBYIOIIUM TEPEPACUETOM MOKYIMHOU IIEHbI B TEUCHHE MATHAALATH JHEW CO JHS mepenadu
notpeburento Takoro ToBapa. [lo HMcTeyeHHHM 3TOrO0 CpoOKa yKa3aHHbIe TpeOOBaHHS IMOAJEKAT
YOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOLIUX CIyYacs:

O6Hapy)KCHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HapyHmICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAaHCHUS HCJOCTATKOB TOBApA,

HEBO3MOXHOCTDb HCIIOJIB30BaHWA TOBapa B TCUCHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0oJiee YeM TPHLATh JHEH BCIEACTBUE HEOTHOKPATHOTO YCTPAHEHHSI €T0 Pa3TUIHBIX
HELOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs [IpaBurenbctBoM Poccuiickoin
Denepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHble B IyHKTE | HacTosed CTaTbu, MPEABABISAIOTCA MOTpeOUTEneM
NpOAaBIly JMOO YIMOTHOMOYEHHOW OpraHW3aliil WM YIOJHOMOYECHHOMY WHIWBHYAIEHOMY
npeanpuauMarento. (B pea. exepansroro 3akona ot 21.12.2004 N 171-D3)

3. IlotpebuTenp BpaBe NpeabIBUTh TPEOOBaHUS, yKa3aHHBIC B ab3a1iax BTOPOM M IIATOM ITyHKTa |
HACTOAILIEH CTaTbW, W3TOTOBUTENIO, YINOJIHOMOYEHHOM OpraHu3alud WM YIOJIHOMOYEHHOMY
UHAMBUIYyaIIbHOMY IMpEeANpUHUMATENI0, UMIopTepy. (B pel. denepanpHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBiieHuss 3TUX TpeOOBaHHI MOTpeOUTENb BIpaBe BO3BPATUTh HM3TOTOBUTEIIO WM
MMIIOPTEPY TOBAp HEHAJICIKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa yIUIAU€HHON 3a HETO CYMMBI.
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlyukT yrpatui cuiy. (B pea. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpEOMTENs KAacCOBOTO WJIM TOBAPHOTO 4eKa JHOO HMHOrO JOKYMEHTAa,
yIIOCTOBEPSIONIMX (DAKT U YCIIOBHS MOKYIKH TOBapa, HE SIBISCTCS OCHOBAaHMEM JJIsl OTKasa B
YIOBJICTBOPEHUH €T0 TpeOOBaHUM.

[IpomaBenr  (M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
UHAMBUAYAIbHBI TpeANpUHUMATENIb, HMIOPTEp OOf3aHbl MPUHATH TOBAp HEHAJUIEKAIIETOo
KayecTBa y MOTpeOUTENE M B clyyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.
[Torpebutens BrpaBe yuyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pea. deaepabHOrO 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuae cropa o mpuuyMHaX BO3HHKHOBEHMSI HEIOCTAaTKOB TOBapa MpoiaBel] (M3rOTOBHUTENS),
YIOJIHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYECHHBIM WHAMBUIYAIbHBIA MPEeANPUHUMATENb,
UMITOPTEp 00s3aHBI MMPOBECTH IKCIEPTH3Y TOBapa 3a CBOM cueT. DKCIepTrU3a ToBapa MPOBOAUTCS B
CpokH, ycTaHoBleHHbIe cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YIOBJIETBOPECHUS
COOTBETCTBYIOIIUX TpeboBaHuil mnorpedOutens. I[lorpedburens BHpaBe NPHUCYTCTBOBATH IMPH
MIPOBECHUM HKCIIEPTU3bI TOBApA U B CIIy4Yae HECOIJIACHS C €€ pe3yJbTaTaMU OCIOPUTH 3aKII0YEHUE
TaKOM AKCIEPTU3LI B CyacOHOM mopske. (B pea. DeaepanpHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCnepTU3bl TOBApa YCTAaHOBJIEHO, YTO €ro HEJIOCTATKH BO3HUKIIM BCIEICTBUE
00CTOSATENBCTB, 3a KOTOpPBIE HE OTBEYAeT IMpojiaBelr] (M3rOTOBHUTENB), MOTpeOUTENh 00s3aH
BO3MECTHUTH MPOJIaBIy (M3TOTOBUTENIO), YIOJHOMOUYECHHON OpraHU3allii WU YHOJIHOMOYEHHOMY
WHIUBUIyTPHOMY TPEIITPUHUMATEITIO, HMIIOPTEPY PACcXObl HA MPOBEACHUE SKCIIEPTHU3bI, a TAKKE
CBSI3aHHBIE C €€ MPOBEACHUEM pacxoJlbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY ToBapa. (B pell.
denepanabHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlponmaBeny (M3rOTOBUTENH), YHNOJHOMOYEHHAs OpraHU3alMs WM YIOJHOMOYEHHBIN
WHJUBUyaJIbHBINA NPEAIIPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJAOCTATKU TOBApAa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh TOKAXXKET, YTO OHM BO3HUKIU JI0 Meperadyu
TOBapa MOTPEOUTENIO WIM MO MPUYUHAM, BOHUKIIMM /10 3TOro MOMeHTa. (B pea. denepanbHOro
3akoHa ot 21.12.2004 N 171-93)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIM CpPOK, MpojaBel (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3als WX YIOJHOMOYEHHBIH HWHAMBHUIYAJIbHBIM IpEANPUHUMATEID,
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UMIIOPTEp OTBEYAET 3a HEJOCTATKH TOBApa, €CIIM HE JOKAXET, YTO OHU BO3HUKIIM IOCJE Mepeaadn
TOBapa MOTPEOUTETIO BCIICACTBUE HAPYIICHHUS MOTPEOUTETIEM IMpaBUJ UCIOJIB30BAHUS, XPaHCHUS
WIM TPaHCHOPTUPOBKU TOBapa, NEUCTBUM TPEThbUX JIMI WIM HEMPEOJOJIUMON CHibl. (B pel.
denepanabHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. locTaBKa KpynHOrabapuTHOTO TOBapa M TOBapa BecoM 0ojee MATH KUIOTPaMMOB TSI PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHIIAMHU U 32 CUET MPOJaBla
(M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHM3alM WU  YIOJHOMOYEHHOTO HHIMBUAYATIbHOI'O
npeAnpuHUMaTes, ummnoprepa). B cinyuae HeumcrmonHeHus naHHOW OOS3aHHOCTH, a TaKXkKe MNpU
OTCYTCTBUM TMpoOJiaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alUd WM YIOJIHOMOYEHHOTO
UH/IMBUAYAIBHOTO MPEAIPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTpeOUTENs JOCTaBKa U
(uu) BO3BPAT yKa3aHHBIX TOBApOB MOTYT OCYLIECTBIISThCS moTpeduteneM. [Ipu sTom mponasen
(M3rOTOBUTENb, YHOJIHOMOYEHHAsh OpraHu3alUsl WM YIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN
OpeIlpUHUMATEb, HUMIIOPTEp) OO0SA3aH BO3MECTUTh MOTPEOUTENI0 pPAcXo/bl, CBSI3AHHBIE C
JIOCTaBKOM M (WJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pel. denepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbs 19. Cpoku npeabsiBjieHUs MOTpedUTE/IeM TPeOOBAHUH B
OTHOLICHUHU HEJOCTATKOB TOBapa

1. TlorpeOutens BIpaBe MNPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUA K NMPOJAABLy (M3rOTOBUTENO, YIOJIHOMOYEHHOW OpraHU3alUU WIN YIIOJHOMOUYEHHOMY
VHAMBUyAJIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUU HEJIOCTAaTKOB TOBApa, €CIIM OHU
oOHapy’KeHbl B T€UEHHUE TapaHTUIHOTO CPOKa WM CpoKa rOAHOCTH. (B pel. depepanbHOro 3aKOHA
or 21.12.2004 N 171-®3)

B oTHoOIEHHH TOBapoOB, HA KOTOpPbIE TapaHTUIHBIE CPOKU WU CPOKU TOAHOCTU HE YCTAaHOBJICHBI,
MOTpeOUTENh BIPABE MPEABIBUTh YKA3aHHBIC TPEOOBAHUS, €CJIM HEJOCTATKH TOBAPOB OOHAPYIKEHBI
B Pa3yMHBI CpPOK, HO B Mpejenax IBYX JeT CO JHS Tepeqadyd UX MOTpeOHTento, eciu Oonee
JUINTEIbHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM MM JTOTOBOpoM. (B pea. denepasbHOro 3akoHa OT
17.12.99 N 212-®3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl UCUUCISIETCS CO JIHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIIM HWHOE HE IPEeayCMOTPEHO J0roBopoM. Eciau neHb mepenayu yCTaHOBHTH
HEBO3MOKHO, 3T CPOKH HCUUCIISIFOTCS CO JTHS M3TOTOBJIEHUS ToBapa. (B pea. DeaepanbHOro 3aKoHa
ot 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHHWSI  COOTBETCTBYIONIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONpEIeIseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu UCXoAs M3 KIMMATHUECKUX YCIOBHI MecTa
HaXOXKJIEHUs MTOTpeOuTemne.

[Ipu mpogaxe TOBapoB 1Mo oOpasliaM, MO TOYTE, a TAKXKE B CIIy4yasix, €CJIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUTU-TIPOIaXKU M MOMEHT Iepeladu ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
HCYHUCIISIIOTCA CO JIHA JIOCTaBKM ToBapa moTpedutento. Ecnu morpeOurtens JTUIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJIEACTBUE OOCTOSTENHCTB, 3aBUCSIIUX OT MPOJAaBIa (B YaCTHOCTH, TOBAp
HYXJIa€TCS B CIEIHAIBHONW YCTaHOBKE, MOJKIIOYCHUU WU COOpKE, B HEM HMMEIOTCS HEIOCTaTKH),
TapaHTUNHBIA CPOK HE TeueT 1O YCTPaHEHHUs MPOJABLOM TaKuUX OO0CTOATeNbCTB. Eciau aeHb
JIOCTaBKHM, YCTAaHOBKH, TMOJKIIOYCHHS, COOPKH TOBapa, YCTPAHEHHS 3aBHUCAIIUX OT MPOAABIA
00CTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOKET UCIIOJIB30BATh TOBAp M0 HA3HAYEHHUIO,
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ONnpeaACIMTL HCBO3MOKHO, 9TU CPOKU UCUUCIIAIOTCA CO JHS 3aKITIOUCHUS JOTOBOpA KYIUIU-TIPOAAXKH.
(B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. deaepanpaoro 3akona ot 17.12.99 N 212-03)

CpOK roaHoCTU TOBapa OIPCACIACTCA NCPUOAOM, UCHUCIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOI'O0 OH IPUIOACH K HMCIIOJIb30BAHUIO, WIIN ,Z[aTOI>'I, 0 HaCTYIJICHHUA KOTOpOfI TOBAp
IMPUTOJCH K UCIIOJIb30BAHUIO.

[IpogomKUTEeNbHOCTh CpOKa TOJHOCTH TOBapa JIODKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pea. deaepanbhoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHbIE CPOKM MOT'YT YCTAaHABJIMBATbhCSI HA KOMIUIEKTYIOLME U3AEIUs U COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. l'apaHTWIHBIE CPOKM Ha KOMIUIEKTYIOLIME HW3JEIMs U COCTAaBHBIE 4YacTH
HCYUCIISIIOTCA B TOM K€ IOPSAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTuiinble CPOKM HA KOMILIEKTYIOLINE U3/1EIINs U COCTaBHBIE YACTU TOBApa CYUTAIOTCS PABHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIHE, €CIIM MHOEC HE YCTaHOBJICHO IOroBOpoM. B ciyuae,
€CIM Ha KOMIUICKTYIOIEeEe H3JelIMe M COCTAaBHYK0 4YacTb TOBapa B JOrOBOPE YCTaHOBIEH
TFapaHTUIHBIA CPOK MEHBIIEH MPOJOLKUTEIIBHOCTH, YEM FAPaHTUMHBIN CPOK HA OCHOBHOE H3JEINe,
HOTpeOUTENh BIIpaBe NPEIbSABUTH TPeOOBaHMSA, CBS3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO
U3JIeNNUsT U COCTaBHOM 4YacTH TOBapa, NpU UX OOHApYyKEHHM B TEUEHUE TI'apaHTHUHHOIO Cpoka Ha
OCHOBHOE H3[IEIIHE, €CJI UHOE HE MPEIyCMOTPEHO NOroBopoM. (B pea. dDenepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/ETIe YCTAHOBIICH TapaHTUIHBIN CPOK OOJBIIeH MPOAOIKUTEIHLHOCTH,
YeM rapaHTHHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENb BIpaBe NPEAbSIBUTh TPEOOBaHUS B
OTHOILEHUU HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HENOCTATKH KOMIUIEKTYIOLIETO W3IEINs
oOHapyKeHbl B TEYEHUE TapaHTMHHOIO CpOKa Ha 3TO U3JeNue, HEe3aBUCHUMO OT HUCTEYEHHUs
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOJATCS 10 CBEJIEHHs NOTpeOuTeNst B MHPOPMALIUHU O
TOBape, MPeI0CTaBIAEMON MOTPEOUTEINIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B cirygasix, Korja npeyCMOTPEHHBIN JOTOBOPOM IFapaHTUWHBINA CPOK COCTABIISIET MEHEE ABYX JIET
U HEJOCTaTKU ToBapa OOHApyXeHbl MOTpEeOUTeNeM [0 HCTEUYEHHWH TapaHTUHHOTO CpOKa, HO B
npeaenax AByX JIeT, MOTpeOHTeNb BIpaBe MPEIbSBUTH MPOJABIY (M3rOTOBUTEINIO) TpeOOBaHMA,
IIpeayCMOTpEHHbIE CcTaThel 18 HacTosAmero 3akoHa, €CIM JOKAKET, Y4TO HEJOCTATKH ToBapa
BO3HHKJIM JIO €T0 IMepelauyd MOTPEOUTENI0 UM MO MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyyae BbISBIEHMS CYLIECTBEHHBIX HEJAOCTAaTKOB TOBapa IOTPEOUTENb BIIpaBe IPEIbSBUTH
U3rOTOBUTENIO (YHMOJHOMOUYEHHOH OpraHM3allid MM YINOJHOMOYEHHOMY WHIMBHYaJbHOMY
IpeIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUHU TAaKMX HEIOCTAaTKOB,
€CIIM JIOK&XKET, YTO OHM BO3HMKIM JI0 TepeJadyd ToBapa MOTPEOUTENI0 WM IO MpUYUHAM,
BO3HHUKIIUM JIO0 3TOrO0 MOMEHTa. YKa3aHHOe TpeOOoBaHHE MOXET OBITh MPEIbsIBICHO, €CIU
HEJI0CTaTKU TOBapa 0OHApy>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS Mepelaun ToBapa MOTpeOUTeNto, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAp CpPOKa CIY>KObI WJIM B TEUEHHE JECITH JIET CO JHS INeperayu
TOBapa MOTPEOHUTENIO B CIy4yae HEYCTAaHOBJIEHUs cpoka ciaykObl. Ecnu ykazanHoe TpeGoBaHue He
YIOBJIETBOPEHO B TEUYEHHE JBAJUATH JHEH CO JHSA €ro NpeIbsBICHHUsS MOTPEOUTEIEM WU
0oOHapy’KeHHBIN UM HEJI0OCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM, HOTPEOUTEh IO CBOEMY BBIOOPY
BIIpaBE NPEIbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WM YIOJIHOMOYEHHOMY
UH/IMBUAYAIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) MHbIE MPEIYCMOTPEHHbIE NYHKTOM 3 CTaTbH
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18 mHacrosimero 3akoHa TpeOOBAaHUS WM BO3BPATHUTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHu3alii WM YIOJHOMOYEHHOMY WHAMBUIYAJIbHOMY NpEANPUHUMATEN0, UMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIJIAYEHHOW JCHEXKHOW cymmbl. (B pen. DenepaibHOTO 3aKOHA OT
21.12.2004 N 171-93)

Crarbi 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3rOTOBHTEIEM
(mpoaaBLIOM, YIIOJTHOMOYCHHOW OPraHU3alued Wi YIIOJHOMOYEeHHbIM
UHAUBUIYAJbHBIM NpeANPUHAMATE/IEM, HMIIOPTEPOM) (B pex.
®enepanabHoro 3akona or 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHs] HEOCTaTKOB TOBapa He OMpezesieH B MUCbMEHHOU (opMe corjalieHneM
CTOPOH, 3TU HEJOCTAaTKU JOJIKHBI ObITh YCTpaHEHb! U3TOTOBUTENEM (IIPOJIABLIOM, YIIOJHOMOUYEHHOU
OpraHu3alyeil Wid yHOJHOMOYEHHBIM WHANBUAYAIbHBIM MpEeANpPUHUMATENEM, HMIOPTEPOM)
He3aMeUTUTEIBHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIN JJISl X YCTPAHEHHS C
y4eToM OOBIYHO MpUMeEHsieMoro crocoda. Cpok ycTpaHEHHUs! HEOCTATKOB TOBApa, ONPeAeIsieMblii B
NUCbMEHHOW (hOpMe COTIIAIICHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATh THEH.

B ciryuae, eciiu BO BpeMs yCTpaHEHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEICIICHHBII COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIAIICHUE
O HOBOM CpOKE YCTpPaHEHHMs HEJOCTaTKOB ToBapa. [IpM 3TOM OTCYTCTBHE HEOOXOIUMBIX IS
YCTpaHEHUs] HEJOCTAaTKOB TOBapa 3allaCHbIX YacTed (JeTayeld, MaTepuajoB), 00OpYIOBaHUS WIH
10JOOHBIE MPUYMHBI HE SBJISIOTCS OCHOBAHUEM JUIS 3aKJIIOYECHHUS COTJIAIIEHUS! O TAKOM HOBOM CPOKE
U HE OCBOOOXMAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHE CPOKA, OMPEACICHHOTO COTJAaIlCHHEM
CTOPOH MepBOHAYaIbHO. (B pen. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWHM TOBapOB JUIMTEIBHOTO TIOJB30BAHUS HM3TOTOBHMTENb, IPOJABEIl JINOO
YIOJTHOMOYCHHAsT OpTaHW3alus WX YIOJTHOMOYCHHBIH WHIMBHUIYAIBHBIM TPEeIIPUHUMATEb
00s13aHBl TIPH TMPEABSIBICHUN MOTPEOMTEIEM YKa3aHHOTO TpPeOOBAaHHUS B TPEXJIHEBHBIH CpPOK
0€3B0O3ME3/THO MPEJIOCTABUTH MOTPEOUTEIIO0 HA MEPUOJ] PEMOHTA TOBAP JTUTEILHOTO MMOJIH30BAHWS,
00J1a/Taf0IINH STHMH K€ OCHOBHBIMU MTOTPEOMTEIHLCKUMHU CBOMCTBAMH, 00ECIIEYNB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JUIMTEIHHOTO TOJB30BaHWs, HA KOTOpPHIE yKa3aHHOE TpeOOBaHWE HE
pacmnpocTpansieTcsi, ycraHaBiauBaeTcs IlpaButenbctBoM Poccuiickoit  ®enepanmu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3.B ClIy4ac YCTpaHCHUA HCAOCTATKOB TOBapa FapaHTHﬁHBIﬁ CpPOK Ha HCTO MNpPOIJICBACTCSA Ha
nepruoa, B TCUHCHHUEC KOTOPOTO TOBAp HE HMCIIOJIb30BaJICA. YkazaHHBIN nepuoa MCHUCIIACTCA CO JHA
O6paH_[eHI/I$I HOTpCGI/ITCJ'ISI C TpC6OBaHI/ICM 00 YCTpaHCHUHU HEAOCTATKOB TOBapa A0 JAHSA BbIJAa4U €TO
10 OKOHYaHWH pEMOHTA.

HpI/I BbIaaydec TOBapa HU3TOTOBUTCIIb (HpoaaBeu, YIOOJIHOMOYCHHAA opranm3anus N
YIIOTHOMOYEHHBIH HMHAMBUAYAIbHBIN TpEeANpHHAMATENb, HMIIOPTEp) O00S3aH IPEJOCTaBUTH B
NUCBMEHHOW (opMe MoTpeOuTeNto NHPOPMALIMIO O JaTe OOpalleHus MoTpeduTens ¢ TpedoBaHrEM
00 ycTpaHeHNH OOHApYyXEHHBIX UM HEJIOCTaTKOB TOBapa, O JaTe Mepeaadyd ToBapa MOTpeduTeneM
JUIsS yCTPaHEHUs! HeIOCTaTKOB TOBAapa, O JaTe€ YCTPAHEHUSI HEJIOCTATKOB TOBApa C UX OMHCAHUEM, 00
UCTIONIb30BAHHBIX 3allaCHBIX YacTsAX (IeTaysiX, MaTepHajax) M O JaTe BbIA4d TOBapa MOTPEOUTEIIO

M0 OKOHYaHWM YCTPAHEHHs HEJOCTAaTKOB ToBapa. (B pen. denepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Tlpu ycTpaHEeHMHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3IENus WU
COCTaBHOM YacCTU OCHOBHOTO M3JEJIHsI, HA KOTOPbIE YCTAHOBJIEHbI TapaHTUMHBIE CPOKHU, HA HOBBIE
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KOMIUIEKTYIOIIEE M3JEIHEe WIM COCTaBHYI0 4YacTh OCHOBHOTO W3JENUsl YCTaHaBIIUBACTCS
TapaHTUHHBIA CPOK TOM K€ MPOJOJDKUTENIbHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOLIEE H3/IeIHe
WIM COCTaBHYI0 YacTh OCHOBHOI'O MW3JENHs, €CIM HMHOE€ HE MPEeAyCMOTPEHO J[I0rOBOPOM, U
TapaHTUNHBIA CPOK MCUYUCHSETCA CO JHSA BBIIAYM MOTPEOUTENIO0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 21. 3amMeHa ToBapa HeHa/JIeKALEr0 KayecTBa

1. B cimyuae oOHapykeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbBICHUS TPEOOBAHUS O €T0
3aMeHe IMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WId YIOJIHOMOYEHHBIH
WHJUBUTyaJIbHBIA TIPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTHh TaKOM TOBAp B TEUCHUE CEMU
THEHl co JHS TpeabsBICHUS YKa3aHHOrO TpeOoBaHHMsS MOTpeOuTeneM, a HpU HEOOXOIUMOCTH
JIOTIOJTHUTEILHOM  MPOBEPKM  KadyecTBA  TAaKOro  ToBapa  MPOJAABIOM  (M3rOTOBUTEINEM,
YIOJTHOMOYEHHON OpraHu3anuedl Wil yNOJIHOMOYEHHBIM WHAMBUAYAIbHBIM IMpEANpPUHUMATENEM,
UMIIOPTEPOM) - B TEUCHHUE JABA/ILATH JHEH CO THS NMPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Eciu y npoaaBna (I/I3FOTOBI/ITCJ'I$I, yHOHHOMOquHOﬁ opraHu3aivi WJIH YIIOJIHOMOYCHHOI'O
WHIAWBUAYAJIBHOI0 MNPCANPUHHUMATEIA, MMnopTepa) B MOMCHT IIPCABABIICHUA TpC6OBaHI/I$I
OTCYTCTBYCT HCO6XOI[I/IMBII7I AJId 3aMCHBI TOBAp, 3aMCHA JOJIZKHA OBITh IMPOBCACHA B TCUCHUC MCECALlA
CO OHA MPEABABICHUA TAKOT'O Tp€60BaHI/I$I.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa IOJUICKUT YAOBJIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOIUMBIH Jis
O4YEpEeIHOM JOCTAaBKM COOTBETCTBYIOILLEIO TOBapa B OTU PAlOHBI, B Cllydac OTCYTCTBUS y IPOJABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO HHIMBHYaJbHOIO
OpeANpUHUMATENS, MMIIOpTepa) HEOOXOTUMOTO JUIs 3aMEHBl TOBapa Ha JICHb NPEAbSBICHUS
YKa3aHHOT'O TpeOOBaHMUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oosee ceMu AHEH, MO TpeOOBAHUIO MOTPEOUTENS MPOAABell
(u3rotoBUTENH JUOO YHOJIHOMOYEHHAsh OPraHU3alMs WIM YIOJIHOMOYEHHBIH HHIUBUAYaJIbHBINA
NpeNpUHIMATENb) B TEUCHHE TPEX IHEH CO IHS TMPEIbsBICHUS TpeOOBaHUS O 3aMeHEe TOBapa
00s13aH 6€3BO3ME3/IHO MPEJAOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHUE HA MEPUO]T 3aMEHBI
TOBAap JUTUTEIHHOTO TOJH30BAHUS, OOJNANAIOIINN JTUMHU K€ OCHOBHBIMH TOTPEOUTEITHCKUMHU
CBOWCTBaMH, 00ECIEYMB €ro JIOCTAaBKy 3a CBOH cueT. DTO MpaBMJIO HE paclpOCTpaHsIeTcs Ha
TOBApPHI, NMEPEUCHHh KOTOPHIX OIMPEIENSIETCS] B COOTBETCTBHH C IIYHKTOM 2 cTaThil 20 HACTOSIIETO
3akoHa. (B pea. exepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIeKaIIero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUY.

IIpu 3amene TOBapa TrapaHTUHHBIH CPOK HCUMCIAETCS 3aHOBO CO JHSA IMepefadyd ToBapa
MOTPEOUTETTIO.

Crarbs 22. Cpoku yI0BJIeTBOPEHHUS OTAEJIbHbIX TPEOOBAHM I
norpeduresns (B pea. PegepaibHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBaHusl MOTPEOUTENT O COpa3MEPHOM YMEHBIIIEHUHW IMOKYIMHOW IICHBI TOBapa, BO3MEIICHHUH
pacxo/loB Ha HCIIPaBJICHHE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPETHUM IUIIOM, BO3BpaTe
VIUTAYCHHOW 3a TOBap [EHE)KHOW CYMMBI, a TaKXe TpeOOBaHHE O BO3MECIICHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTEN0 BCIEACTBUE MPOAAXH TOBapa HEHAANEXKAIIEro KadyecTBa JHOO
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NpeoCTaBIICHUs] HeHaIeXKale nHpopMaIu 0 TOBape, MOJUIekKaT YAOBICTBOPEHUIO IPOIaBLOM
(M3rOoTOBHUTENIEM, YIIOJIHOMOYEHHOW OpraHu3alfeld WIM YIOJHOMOUYCHHBIM HHIMBHIYaJTbHBIM
NpeCaAIpUHUMATCIICM, HMHOpTGpOM) B TCUCHUC JCCATHU I[Heﬁ CO JH NPpCABABICHUA
COOTBETCTBYOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Crarbs 23. OTBeTCTBEHHOCTH NIPOJABHA (M3rOTOBHUTEJIA,
YIIOJTHOMOYEHHOM OPTraHU3alMH UM YIIOJTHOMOYEHHOI' 0
UHAMBHUAYAJIBHOI0 NPeANPUHUAMATES, UMIIOPTEPA) 32 NPOCPOUKY
BbINIOJIHEHHSI TPeOOBaHUil noTpeduTess (B pea. DegepajibHOro 3aK0OHA
ot 21.12.2004 N 171-®3)

1. 3a HapymeHue npexycMoTpeHHBIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKE 32
HEBBINIOJIHEHNE (3a/I€P)KKY BBINOJHEHHsI) TPeOOBaHUS MOTPEOHUTENs] O NPEIOCTABICHUH €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa NpojaBel] (M3rOTOBHUTENb, YHMOJHOMOYCHHAS
OpraHu3anysi WM  YHOJHOMOYEHHBIM  HMHAMBHMIYaJbHBI  NpenlpUHUMATENb, HUMIOPTEP),
JOMYCTUBIIMM Takue HapylIeHUs, YIJIauuBaeT NOTPEOUTENI0 3a KaxXAbll JI€Hb HPOCPOUYKHU
HEYCTOHKY (TIEHI0) B pa3Mepe OJHOI0 NMpOLEHTa IieHbl ToBapa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOJs M3 €ro IEHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JODKHO OBUIO OBITH yJIOBJIETBOPEHO TPOJABIOM (M3TOTOBUTEIEM,
YIOJITHOMOYCHHOW OpraHu3aiuell Wik YIOJHOMOUYCHHBIM WHAWBUIAYAIBHBIM MPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JIOOPOBOJIEHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHMUS WM B JIHh BBIHECCHUS
CyleOHOTO pelIeHus, eciii TpeOoBaHWE JOOPOBOJIBHO YIOBJIETBOPEHO He ObUIO. (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-P3)

2. B ciryuae HEBBITIONIHEHUS] TPeOOBAHUHN TOTPEOHUTENSI B CPOKH, MPETyCMOTpeHHbBIe cTaThsimMu 20 -
22 Hactosuiero 3akoHa, MOTpeOUTeNh BIIPaBe 10 CBOEMY BBIOOPY MpPEIbSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosmero 3akoHa.

Crarps 23.1. [lociiencTrBust HapyuIieHUs NPOJAABLOM CPOKaA Mepeaavu
NpeABAPUTEILHO OIUIAYEHHOT0 TOBapa NMOoTpeduTe 10 (B pej.
®denepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KYIUIM-TIPOJAXH, MPEIyCMAaTPUBAIONINN 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHLHO
OILTATHTh TOBAp, OJDKEH COJICPIKATh YCIOBUE O CPOKE Mepeaun TOBapa MOTPEOUTEITIO.

2. B caygae, ecnu mpojaBer], NMOJYYUBIINN CyMMY IPEIBAPUTEIIHLHON OIUIATBI B OMPEACTICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAKM ~ pa3Mepe, HE HCIOMHWI OO0S3aHHOCTh TI0 Tepenadye ToBapa
MOTPEOUTENIO B YCTAHOBIICHHBIA TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe
oTpeOOBaTh:

Nepeady OIUIAY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIILHON OILIAThI TOBAPA, HE MIEPEIAHHOIO MTPOIABIIOM.

[Tpu 3TOM IOTpEOUTENH BIpaBe MOTPEOOBATH TAKIKE MOJTHOIO BO3MELICHHUS YOBITKOB, IPUYUHEHHBIX
€My BCJIEJICTBHE HapyLIEHUs YCTAHOBIECHHOI'O JOIOBOPOM KYIUIM-IIPOJAXKHU CpOKa Iepenadu
IIPEABAPUTEIIBHO OIIAYEHHOT0 TOBApA.
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3. B cmyuae HapyleHMs YCTAHOBJIEHHOIO JOIOBOPOM KYyIUIM-IIPOJAXXM CpOKa IepeJadu
IpeBapUTEIbHO OIIAYEHHOI0 TOBapa MOTPEOUTENIO MPOoJIaBel] YIUIauMBaeT eMy 3a KaKIblil JICHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe MOJOBHHBI MIPOLEHTA CyMMBI NIPEABAPUTENBHON OILIATHI
TOBapa.

Heycroiika (nenu) B3bICKMBAaeTCA CO JHS, KOTJa IO JIOTOBOPY KYIUIU-TIPOAAXKU Iepefada ToBapa
HOTPEOUTENIO TOJKHA ObLTa OBITH OCYILIECTBIICHA, 0 JHSA Iepeaadd ToBapa MOTPEOUTENI0 Wi J10
JIHSl yJIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENIHHO YIIJIAUEHHON UM
CYMMBL.

CymMma B3BICKAHHOM HOTpeOHMTENeM HEyCTOMKM (MeHHM) HE MOXKET IHpeBbIIaTh CyMMYy
IIPEABAPUTEIILHON OIUIATHI TOBAPA.

4, Tpe6OBaHI/I$I HOTpC6I/ITCJ'I$I 0 BO3BparTe ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJIHOM BO3MCHICHUU
Y6HTKOB MOAJIC)KAT YAOBJICTBOPCHUIO ITPOAABIIOM B TCUCHUC OCCATHU }IHCI\/II CO IHA NpCAbABICHUA
COOTBCTCTBYIOILICTO Tp€6OBaHI/I$I.

5. TpeOoBaHus NOTPeOHMTENs, YCTAHOBICHHBIC IYHKTOM 2 HACTOSIICH CTAaThH, HE IOJIEKAT
YIOBJIETBOPCHHUIO, €CIIM IPOJaBell JOKaKeT, YTO HapylIeHHE CPOKOB Iepeladd HOTpeOHTeIIo
IpEIBAPUTENILHO OILIAYCHHOT0 TOBapa MPOU30ILIO BCICACTBHE HEIIPEOIOIUMOM CHIIBI HIIH [0 BUHE
nOTpeOUTEIIS.

Crarbi 24. Pacuersl ¢ moTpeduTesieM B cjiydae NPpUuoOpeTeHnst UM
TOBapa HeHA/JIe:Kallero Kayecraa
1. HpI/I 3aMCHC TOBapa HCHAJICKALICI'O KAa4YCCTBA HA TOBApP ITOU XKe MapKu (3TI/IX KEC MOACIIN U

(unu) apTuKyJa) mepepacuer LEeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3amMeHe TOBapa HEHAJUICKAIETO KayecTBAa HA TAKOW JK€ TOBap JAPYrod MapKu (MOJENH,
apTUKyla) B Ciy4ae, €Clld [l€Ha TOBapa, MOJUIekKAIIero 3aMeHe, HIKEe IIeHbl TOoBapa,
NPEJOCTABIICHHOTO B3aMEH, MOTPEOUTENb MOJDKEH JOIUIATHTh Pa3HHIly B IICHAX; B Clydae, eCld
[IeHa TOBapa, MOJIEKAIIEr0 3aMEeHe, BBIIIE IIEHbI TOBapa, NMPEAOCTaBICHHOIO B3aMEH, pa3HHUIlA B
IICHaX BBIIUIAYMBACTCS TOTpeOuTento. lleHa ToBapa, Mmomjekaliero 3aMeHe, OINpeIeNseTcs Ha
MOMEHT €ro 3aMeHBl, a ecli TpeOoBaHHE NOTPEOUTENs] HE YIOBIETBOPEHO IPOIABIIOM, IEHA
3aMEHSEMOT0 TOBapa W IieHa TepeIaBaeMoro B3aMEeH TOBapa OMPECIISIOTCS Ha MOMEHT BBIHECCHHS
CYJIOM pelIeHHUs 0 3aMeHe ToBapa. (B pe. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae mpeabsBieHus morpeburenremM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHOU
IIEHbl TOBapa B pacueT NPHHUMAETCS I[€HAa TOBapa HAa MOMEHT TMpPEAbsIBICHUS TOTpEeOUTEIEM
TpeOoBaHUs 00 YIIEHKE WM, €CTU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BHLIHECCHHS
CyJIOM PENICHUS O COPa3MEPHOM yYMEHBIIICHUH MOKYITHOM IeHbI. (B pea. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKAIIETO0 KAuecTBa MOTPEOUTENL BIpaBe TPeOOBATH BO3MEIIECHUS
pasHMIBI MEKIY IIEHOW TOBapa, YCTAHOBICHHOW JOrOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JIOOPOBOJBHOIO YAOBIETBOPEHHMS TaKoro TpeOOBaHMS WJIM, €CIIM TpeOOBaHUE
J0OPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyaoM pemieHus. (B pea. DemepaibHbIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B ciydae Bo3BpaTa TOBapa HEHAUIEXKAIIETO KAadeCcTBAa, NMPOAAHHOTO B KPEIUT, MOTPEOHUTEINIO
BO3BpALIAeTCsl yMIaueHHas 3a TOBAap JEHE)KHas CyMMa B pa3Mepe IMOTaIIeHHOro KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeAHTa, a TaKKe BO3MEIIAeTCs IulaTa 3a MPeAOoCTaBlIeHWE Kpenuta. (B pel.
denepanpHOro 3akona or 21.12.2004 N 171-P3)

6. B ciydae BO3BpaTa ToBapa HEHAJUIEkKAILEr0 KauecTBa, MPHOOPETECHHOTO MOTPEOUTENEM 3a CUET
HOTpeOUTEIBCKOTO KpeanuTa (3aiiMa), nmpojaser; 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIJIaueHHYIO 32
TOBAap JCHEKHYIO CYMMY, a TakKe BO3MECTUTh YyIUIAaY€HHBIE IOTPEOUTENEM INPOLEHTHl W HHBIC

IUIATEXKU 1O JIOTOBOPY HOTPEOHMTENbCKOro KpeauTa (3aiima). (B pen. denepaibHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratbs 25. IIpaBo norpeduTessi HA 00MEH TOBapPa HA/IJIeKALEr 0
Ka4yecrBa

1. IloTpebutens BrnpaBe OOMEHATH HENPOJOBOJILCTBEHHBIM TOBAap HAJUIEKAIIET0 KadyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH, €CIIM YKa3aHHBIH TOBap
He mojomien mo ¢opme, rabapuraM, ¢GacoHy, paclBETKe, pa3Mepy WU KOMIUICKTAIUH. (B pe.
DdenepanpHOro 3akona or 17.12.99 N 212-P3)

HOTpe6I/IT€J'II) HMECT IIpaBO Ha oOMeH HCIIPOAOBOJLCTBCHHOI'O TOBapa HaJICKaAIICro KadeCTBa B
TCYCHHUC YCThIpHAAATU ,Z[HGI\/’I, HC CUHHTas JHS €ro INOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HAJIEXKAIEro KauecTBa MPOBOAUTCS, €CIM yKa3aHHBIH
TOBap He ObUI B YMOTPEeOJCHHWH, COXPAHEHbl €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA,
wIoMOBbI, (haOpUUHBIEC SIPIBIKH, a TAKK€ MMEETCS TOBApHBIM YEeK WM KAaCCOBBIA YeK MO0 WHOM
HOJTBEPKIAIOMIMNA OIJIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTEINsE TOBAPHOTO
YyeKa MM KacCOBOrO uYeKa JIMOO MHOTO MOATBEPIKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIACT
€ro BO3MOYKHOCTH CCBLIAThCSl HAa CBUIETENbCKHE NOKa3zaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBAapOB, HE MOJUIEKAIIMX OOMEHY 0 OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxknaercs [IpasurenscrBom Poccniickont denepanun.

2. B ciydae, ecnu aHaJIOrMYHBIN TOBap OTCYTCTBYET B IIPOAAXKE HA JI€Hb 0OpallleHHs TOTpeduTes K
IpojaBlly, IOTPEOUTENb BIIpaBE OTKAa3aTbCS OT MHCIOJHEHUS JOroBopa KYyIUIM-NIPOJAXH H
notpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHbBIM ToBap JeHEe)KHOW cyMMbl. TpeGoBaHue
noTpeduTeNss O BO3BpATE YIIAUEHHOM 3a yKa3aHHBIM TOBap JAEHEKHOW CYMMBI IOIJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO AHsI BO3BpaTa yKa3aHHOIO TOBapa.

[To cormamenuto moTpeduTeNs C NPOAABIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH MpH
NOCTYIJICHUH aHAJOIMYHOTrO ToBapa B mpojaxy. [Ipomasen o0s3aH He3aMeUIMTENIHO COOOLIUTH
HNOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOIO TOBapa B Impoaaxy. (B pea. deaepabHOro 3aKkoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTruia cuiy. (B pea. @eaepaibHOro 3aKoHa 0T
25.10.2007 N 234-d®3)

Crarps 26.1. JIucTaHIIUOHHBIN CIIOCO0 MPOAaXKM ToOBapa (B pea.
®denepaibHoro 3akona or 21.12.2004 N 171-P3)

1. I[OFOBOp pO3HI/I‘IHOI\/'I KYIUIU-TIPOAAKU MOKET OBITH 3aKIIOYEH HAa OCHOBAHUM O3HAKOMIIEHHS
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noTpeduTenss C MPEAJIOKCHHBIM TPOJABIIOM OIKMCAHWEM TOBapa MOCPEACTBOM KaTajoros,
MPOCIHEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEICTB CBSI3H (TEJIECBU3UOHHOMW, MMOYTOBOM, PaTUOCBI3U U
OPYTHX) WIA WHBIMH HUCKIIOYAIOIIUMUA BO3MOXHOCTh HEMOCPEIACTBEHHOTO O3HAKOMIICHHS
noTpeduTenss ¢ TOBapoM JMOO oOpa3loM ToBapa TMpU 3aKIIOUYEHHH TaKOro JIOroBopa
(IMCTAaHIIMOHHBIA CcrOCO0 TpoAaku ToBapa) cmocobamu. (B pen. DemepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIponaBuioM 110 3aKJIFOYEHMSI 1I0TOBOPa JI0JKHA ObITh IIPEIOCTaBIIEHA MOTPEOUTENIO HH(OpMaLUs
00 OCHOBHBIX HOTPEOUTEIBCKUX CBOICTBaxX TOBapa, 00 ajapece (MeCTe HAXOXAEHUS) MpPOJaBLa, O
MECTE HM3rOTOBJIEHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUMU (HAUMEHOBAHUM) IMPOJIaBLIA
(M3roTOBUTENS), O IIEHE U 00 yCIOBMAX NMPHOOpPETeHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYXKOBI,
CPOKE TOJAHOCTH U TapaHTUHHOM CpPOKE, O IMOPSJIKE OIJIaThl TOBapa, a TAaKKE O CPOKE, B TEUCHHE
KOTOPOT0 JEHCTBYET NPEJIOKEHUE O 3aKIIOUYEHUH JOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MHCBMEHHOW (hOpMe MperocTaBlICHA
uHpOpManus O TOBape, NpeaycMOTpeHHas cratheid 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCMOTPEHHass MyHKTOM 4 HacTosmield craTbd MH(pOpManus O MOPSJIKE M CPOKax BO3BpaTa
TOBapa.

4. IToTpeburenp BpaBe OTKA3aThCsA OT TOBapa B JII0O0OE BpeMs JI0 €ro mepeiayi, a rnocjie nepeiadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ciydae, ecim mHpOpManus o MOpsAAKE W CPOKAX BO3BpaTa TOBapa HAJJISKAlIero KadecTBa HE
ObUTa TpefoCTaBiIeHa B MUCHMEHHOH ()OpMe B MOMEHT JOCTaBKHM TOBapa, IMOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECALICB C MOMEHTA IIepeJaunl TOBapa.

Bo3sBpar ToBapa Haasexalero Ka4ecTsa BO3MOKEH B CIIydae, €CJIM COXPAaHEHBI €r0 TOBapHBI BUJ,
NOTPEOUTEbCKUE CBOMCTBA, @ TaKXKe JOKYMEHT, MOATBEPKAAOIMNN (AaKT U yCIOBUS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOHUTENs TOKYMEHTa, MOJITBEPKAAIONMIET0 (GakT U yCIOBHS
MOKYNKM TOBapa, HE JHIIAaeT €ro BO3MOXXHOCTH CChUIATbCA Ha Jpyrue J0Ka3aTellbCTBa
npruoOpeTeHus ToBapa y JaHHOTO POo/IaBlLa.

[TorpeOutens He BIOpaBe OTKa3aTbcs OT TOBapa HAUICKAIIETO KadecTBa, HMEIOIIETO
WHMBUIyaJIbHO-OIIPEICTICHHBIE CBOMCTBA, €CIM YyKa3aHHBI TOBap MOXET OBITh HCIIOJIB30BaH
WCKITFOUUTEIIEHO IPHOOPETAIONTUM €0 MOTpeOuTenemM.

[Ipn otTkaze moTpebuTens OT ToOBapa MPOJABElLl JOHKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
yIUIAaYE€HHYIO MOTpeOUTENIEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOO0B MPOJABIa HA JIOCTABKY OT
NOTpPeOUTENS BO3BPALIEHHOIO TOBapa, HE MO3/IHEE YEM Yepe3 JAECATh JHEH CO JHS NpPEIbsBICHUS
HOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaky TOBapa HEHAJICKAIIETO Ka4eCTBA TUCTAHIIMOHHBIM CITIOCOOOM TPOJAKH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmIero 3akoHa.

Crarbs 26.2. IIpaBuiia npogaxu oTAeJbHBIX BUA0B TOBAPOB (B pel.
®denepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mpogaxu OTAENBHBIX BHJIOB TOBapoB ycTraHaBiuBaroTcs [IpaBurensctBoMm Poccuiickoi
denepanuu.

I'masa I1l. 3ammura npaB norpeduTesieil Mpu BHIMOJHEHNHN PA0OT
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(oxazaHuu ycJayr)

Crarbs 27. Cpoku BbINOJHEHUS Pa00T (OKa3aHUA YCJIYT)

1. Hcnonuurenb o00s3aH OCYIIECTBUTH BBIIOJIHEHHE pabOThl (OKa3aHHE YCIYIM) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHMs OTICIIBHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH PaboT (0ka3aHuu yciyr). B qoroBope o BeImosHeHUH paboT
(OKa3aHUM yCIIYT) MOXET IPeAyCMaTpUBAThCs CPOK BBIMOJIHEHUsS! paboThl (OKa3aHUs YCIIyTH), €CIIU
yKa3aHHBIMH MIPABHJIAMH OH HE MPEIYCMOTPEH, a TAK)KE CPOK MEHBIICH MPOIOIDKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPABUIIAMHU.

2. Cpox BBITIONTHEHHUSI PaOOTHI (OKa3aHHWS YCIYTH) MOMKET OIPEACISIThCS TaTOW (TEPHOIOM), K
KOTOPOH JOJDKHO OBITh 3aKOHUEHO BBHIMOJHEHHE paboThl (OKa3aHWE YCIOyrd) Wik (M) JaTou
(mepuoIoM), K KOTOPOIl MCHOJHUTENb JOKEH MPUCTYNUTh K BBIIOJHEHUIO pabOThl (OKa3aHUIO
ycayrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecau BblnosiHeHHE pabOThl (OKa3aHUE YCIyTH) OCYILECTBIISAETCS M0 YacTsAM (JOCTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCIIy)KMBAaHHE) B TEUCHUE CPOKa JICUCTBHUS JOTOBOpPa O
BBINOJIHEHUM paboT (OKa3aHUM YCIYT), JOJDKHBI HPEIyCMaTpUBATbCS COOTBETCTBYIOIIME CPOKU
(epuo/ibl) BBIOIHEHUS TAKKX Pa0OT (OKa3aHUs yCIyr).

[To cornameHuto CTOPOH B JOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TAKKE CPOKHU 3aBEPIICHUS
OTJICIILHBIX ATArOB PabOTHI (MPOMEXKYTOUHBIE CPOKH). (B pea. DenepanpHoro 3akona oT 17.12.99 N
212-D3)

Crarbs 28. IocsieacTBust HApylUIeHUs] HCIIOJHUTEIEM CPOKOB
BbINOJIHEHNUSI pa00T (OKa3aHUSA yCJIYT)

1. Ecnu ucnoiHUTENb HApyIIWJI CPOKU BBIOJHEHUs paObOThl (OKa3aHUs YCIyTH) - CPOKM Hayasa u
(uTM) OKOHYAHMS BBINOJHEHHS PaOOTHI (OKa3aHUs YCIyrH) M (MJIM) IPOMEXYTOUHBIE CPOKHU
BBITOJIHEHHST PA0OTHI (OKa3aHUsS YCIIyTH) WM BO BPEMs BBIIOJHEHHS pabOThl (OKa3aHUs yCIYTH)
CTaJI0 OYEBUHBIM, YTO OHA He OyJIeT BHINOJHEHA B CPOK, HOTPEOUTENH IO CBOEMY BBHIOOPY BIpaBe:
(B pen. ®enepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCIIOJHUTEIIO HOBBIN CpOK; (B pen. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTh BBIMOJIHEHHE DPAOOTHI (OKa3aHHE YCIyTH) TPEThUM JIMLAM 3a DPAa3yMHYIO IEHY WIH
BBIIIOJIHUTh €€ CBOMMM CHJIAMH M MOTpPeOOBaTh OT HCIOJHHUTENS BO3MEIIEHUS IOHECEHHBIX
pacxo/IoB;

NOTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThbCs OT WCIIOJHEHHs] JOrOBOpa O BBIMOJHEHUH pPa0OThl (OKa3aHWW yciyru). (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJIHOTO BO3MEIICHUsS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapyIICHWEM CPOKOB BBIMTOJTHEHHS pa0OTHl (OKa3aHUs YCIyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIICHHBIC JUISI YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHMI MTOTPEOUTEINS. (B pejl.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHple mMOTpeOWTENIEM HOBBIE CPOKH BBITIOJIHEHHUS paOOTHl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHITIONHEHUHM paboThl (OkazaHuu yciyru). (B pea. denepambHOro
3akoHa OT 17.12.99 N 212-D3)

B CjIydac MNpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II> BIIpaBC€ IMPCABABUTL HCIIOJIHUTCIIIO HHBIC
TpC6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHHleﬁ CTaThH.

3. IleHna BBINOJHEHHOW paOOTHI (OKA3aHHOM YCIyrH), BO3BpallacMasi MOTPEOUTENIO MPH OTKa3e OT
UCTIOJIHEHUS] JIOTOBOPA O BBHIMOJIHEHUH PA0OTHI (OKAa3aHUHM YCIYTH), a TAKXKE yUUThIBaeMas Ipu
YMCHBIIICHUHU IIEHbI BBITIOJHCHHONW pa0OThl (OKa3aHHOW YCIYTH), ONMPEICISIeTCS B COOTBETCTBHHU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosimero 3akona. (B pen. PexepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

4. IIpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBIIOJIHEHUHU PabOThl (OKA3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIECHUS CBOUX 3aTpat, IPOU3BEACHHBIX B MPOLIECCE BHIMIOJIHEHUS PabOThI
(OKa3zaHMsS YCIyTrH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKJIIOUEHHEM CIIydasi, €CIIU MOTpeOUTeNb MPUHSI BBHIIOIHEHHYIO paboTy (OKa3aHHYIO ycnyry). (B
pen. ®enepanbhbix 3aKk0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B ciyyae HapylieHHs YCTAHOBJICHHBIX CPOKOB BBHITIOJHEHHS PabOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYCHHBIX IMOTPEOUTEIEM Ha OCHOBAHMHM ITyHKTa | HACTOSAMICH CTAaThbU HOBBIX CPOKOB
UCTIONTHUTEINb YIUTAYUBAET MOTPEOUTENIO 332 KaXKIbIM JeHb (4ac, eclu CPOK OMpPENeIeH B Yacax)
MIPOCPOYKH HEYCTOMKY (IIE€HI0) B pa3Mepe TPeX MPOICHTOB IIEHbI BHITIOJHEHHS pabOThI (OKa3aHUs
YCIIyTH), & €CIH I[eHa BHIMOJHEHHs] paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIIOJHEHUH PabOT
(OKa3zaHMM YCIIYT) HE OmpejaesieHa - oOmed IieHbl 3aka3a. J[oroBopoM O BBITOJHEHHUH PaldOT
(OKa3aHUH YCIIYT) MEXIy NOTpeOUTENeM U UCTIOTHUTEIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BHICOKHIA
pasmep HeycTolku (renn). (B pea. deaepanbroro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hauajia BBIIOJIHEHUS paboThl (OKa3aHUs yclyru), ee sTamna
B3bICKMBAETCA 3a KaX/Ibli JIeHb (Yac, €ClIM CPOK OMpeAesIeH B Yacax) MPOCPOUYKH BIUIOTH /10 Haydaia
BBITOJIHEHHSI Pa0OTHI (OKa3aHUs yCIYTH), €€ dTara Wid NpeabsIBleHus ToTpeduTeaeM TpeOoBaHHiA,
IPEeyCMOTPEHHbIX MYHKTOM | Hacrosuieil crathu. (B pea. PenepanbHoro 3akoHa or 17.12.99 N
212-D3)

Heycroiika (mieHs) 3a HapylIeHUE CPOKOB OKOHYAHUS BBIMOIHEHUS pabOThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaXK/blil JIeHb (Yac, €cliu CPOK ONpeesieH B 4acax) MPOCPOUYKH BILIOTH JI0
OKOHYAHUS BBITIOTHEHUS pabOThl (OKa3aHUs YCIYyTH), €€ dTana WiIH NpeabsIBIeHUs MoTpeOuTenem
TpebOBaHMH, MPETyCMOTPEHHBIX MYHKTOM | Hacrtosued crathu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW MOTpeOWTENIeM HEYCTOWKM (TICHW) HE MOXKET IMPEBBINATh IEHY OTIEILHOTO
BUJIa BBINOJHEHHUsI paboThl (OKa3aHUsl yCIyTd) WU OOIIyIO LEHY 3aKa3a, €ClIU LeHa BBIOJHEHHUS
OTAETHHOTO BHJA PabOTHI (OKa3aHMS YCIyTH) HE ONpeesieHa JOTOBOPOM O BBIOJHEHHH PaOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TIeHH) OMpeensercs, HUCXOAs U3 IIEHbl BBIMOIHEHUS paboThl (OKa3aHUS
YCIYTH), a €CJIM yKa3aHHas IIeHa He OIpe/esieHa, HCXO s U3 o0IIel 1eHbl 3aKa3a, CyIeCTBOBABIIEH
B TOM MecTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS [OJDKHO OBLJIO OBITH YIOBIETBOPEHO
UCTIOJIHUTEIIEM B JIEHb T0OPOBOJIEHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHMUS MM B IEHb BBIHECCHHUS
CyZ1IeOHOTO pelIeHus, eclii TpeOoBaHHe MOTPEOUTENS JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanus TOTPEOUTENs, YCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TOIJIEKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL HOKAXCET, YTO HAPYHICHHUC CPOKOB BBIIIOJHCHUS paGOTBI
(OKa3aHUs YCIyTH) MPOU30ILUIO BCJIECACTBUE HEMPEOIOJTMMON CHIIBI WM 10 BHHE MOTpeouTens. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarps 29. IIpaBa norpeduTesisi Ipu 00HAPYKEHUU HEJOCTATKOB
BbITIOJITHEHHOH Pa00ThI (0Ka3aHHOM YCJIYTH)

1. IMorpeburens mpu OOHAPYKEHHH HEJOCTATKOB BBIMOJIHEHHON pabOThl (OKA3aHHON YCIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B03ME3/THOTO YCTPAHCHHUS HEAOCTATKOB BBIMIOJIHEHHOHN paOO0ThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHUS IIEHBI BBITIOJTHEHHON paboThI (OKa3aHHOH YCIYyTH);

0€3B03ME3/IHOTO N3rOTOBJICHHS IPYroi BEIIM U3 OJHOPOIHOIO MaTepHaa TaKoro ke Ka4ecTBa MU
MOBTOPHOTO BBIMOMHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTH PaHEe MepelaHHYyIo
€My HCIOJHUTEIIEM BEIllb;

BO3MCIICHUA IMOHCCCHHBIX MM PpacxXodO0B II0 YCTPaHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTI)I
(OK@B&HHOIX y'CJ'IyTI/I) CBOMMHU CHJIaMU WA TPETbUMU JIMLIAMHU.

YnoBneTBopeHne TpeOOBaHHMN TMOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHHHM HEJOCTAaTKOB, 00
W3TOTOBJIEHUM JPYrod BEIIM WIM O IOBTOPHOM BBINOJHEHMM pPaOOThl (OKa3aHUM YCIyTH) HE
0CBOOOYX/IaeT HCIOJHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBIIOJIHEHUsI paboThl (0Ka3zaHus yciuyrH). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N

212-03)

[Torpebutens BIpaBe OTKA3aTbCs OT HCIIOJIHEHHUS JOTOBOpPAa O BBINOJIHEHHWH DPAOOTHI (OKa3aHUH
yCIyrd) M TOTpeOOBaTh IOJHOTO BO3MENIEHHsS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHEHBI
ucnonHuteneM. [loTpedutenp Takke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBITOJHEHUU
paboThl (OKa3aHWW YCIYTH), €CIU MM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHOU
paboThI (OKa3aHHON yCIYTH) UM MHbIE CYIIECTBEHHbIE OTCTYIUICHHUS OT YCJIOBUH JJOroBOpa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IOJHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSA3M C HENOCTAaTKaMM BBIMOJTHEHHON paboThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEHIAIOTCS B
CPOKH, YCTaHOBIICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TPEOOBAHUH MOTPEOHUTEIS.

2. llena BBITIOMHEHHOW pabOTHI (OKAa3aHHON yCNyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
UCIIOJTHEHUS] JIOTOBOpPA O BBIMOJHEHUU padOThl (OKa3aHUM YCIYyTH), @ TaKKe y4YUThIBaeMas MpH
YMEHBIIICHUU 1IEHBI BHITIOJTHEHHONW pa0OThI (OKa3aHHOW YCIYTH), OMpPENesieTcss B COOTBETCTBHH C
nyHKTamMu 3, 4 U 5 craTeu 24 Hactosmiero 3akoHa. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeGoBaHus, CBsS3aHHbIE C HEJOCTAaTKAMM BBINOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh NPEIBSABICHBI NpPU NPUHATUU BBHINOJIHEHHONM pPAa0OTHI (OKAa3aHHOW YCIyTM) WIM B XOAE
BBINOJIHEHHSI pa0OThI (OKa3aHMs YCIyrH) JHMOO, €cIM HEBO3MOXHO OOHApY>KUTh HEAOCTATKU HpHU
IPUHATUN BBIIIOJHEHHOW paboThl (OKAa3aHHOM YCIYru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIUM ITyHKTOM.

[Torpeburens BIpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOM pabOTHI
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(oxa3aHHOM YCIIyTH), €CIM OHU OOHApy’KEHbI B TEUCHHE TAPAHTUIHOTO CPOKa, a TIPU €r0 OTCYTCTBUU
B Pa3yMHBIM CpPOK, B Tpejaesiax NBYX JIET CO JIHS TPHUHSATHS BBITIOJHEHHOW palboThl (OKa3aHHOMN
yCJIyrI/I) HUJIN IIATH JIET B OTHOIICHUU HEAOCTATKOB B CTpOGHI/II/I 1 MHOM HECABHUXHNMOM I/IMYH_IGCTBC. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnomHWTENh OTBEYAET 3a HEAOCTaTKH palbOTHl (yCIyrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JHOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHATHUS UM HIHU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B ornHomenun paboThl (yciyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHHBIM CPOK, HCIOJIHHUTEIb
OTBEYACT 3a €€ HEJAOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHUKJIU TOCIIC IPUHATHUS PabOThI (YCIYTH)
noTpeduTeNeM BCIEACTBHE HAPYIICHUS MM TPABHJ HCIIOJIB30BAHUS Pe3yibTaTa padoThl (YCIyru),
JEHCTBUM TPETHUX JIUI[ WU HEMPEOoJ0IMMON cuibl. (B pen. PenepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciyyasx, korzna npeyCMOTPEHHBIN I0TOBOPOM TapaHTUMHBIN CPOK COCTaBISET MEHEE JBYX JIET
(miT” J€T Ha HEIBWKUMOE MMYIIECTBO) M HEIOCTaTKM padoThl (yCiIyru) OOHapy>KEHBI
noTpeOuTeNeM MO HMCTEYEHHWH TapaHTHUMHOTO Cpoka, HO B IMpeAenax JBYX JieT (ISITH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), NOTpPeOUTENb BIIpaBe MPEAbSABUTH TpPeOOBaHMS, IPEIYyCMOTPEHHBIE
IIyHKTOM | HacToslel cTaTby, €CIIM JOKaKET, YTO TaKUE HEJAOCTATKU BOZHUKIMU A0 IMPHUHITHS UM
pe3ynbrara paboThl (yclIyrd) WIM MO NpUYMHAM, BO3HUKIIMM JO 3TOIO0 MOMEHTa. (B pen.
®denepanpHOro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BbISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyru) moTpeduTesb BIpaBe
MPEIbIBUTH UCTIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CITH JIOKAXKET,
YTO HEAOCTAaTKW BO3HUKIU /0 TPUHATUS UM pe3yibTara paboThl (YCIyru) WU MO MPUYUHAM,
BOZHUKIIUM JO O3TOTO MOMEHTa. JTO TpeOOBaHHME MOXKET OBITh MPEABSABICHO, €CIH TaKHEe
HEJOCTaTKH OOHApY>XEeHbl IO HCTEYEHMH JABYX JeT (MSATH JeT B OTHOIIEHHWH HEIBUKUMOTO
MMYIIECTBA) CO JIHA MPHUHSATHUSL pe3yJibTata padoThl (YCIyru), HO B Mpejenax yCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIYTH) CpOKa CITy>KOBI WIIH B TEUCHHE JCCSITH JIET CO JTHS MPUHITHS Pe3yJIbTaTa
paboThl (yciIyru) moTpedurenem, eciii CpoK ClIy>kObl He ycTaHoBleH. Ecinu qanHOoe TpeboBaHUEe HE
YJIOBJICTBOPEHO B TEUYCHHE JBAJIIATH JHEH CO JHSA €ro MPEIbsABICHHUS TOTPEOUTEIeM HITH
OOHapy»XKEHHBI HEJOCTATOK SIBISETCS HEYCTPAHMMBIM, MOTPEOUTENh MO CBOEMY BBIOOpPY BIIpaBe
TpeboBath: (B pex. emepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBILIECHHUS LIEHBI 32 BBHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX WM PAaCXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIMOJHEHHON pabOTHI
(OKa3aHHOM yCITyTH) CBOMMH CUJIAMHU WJIH TPETHUMH JINIIAMH,

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBHINOJHEHUHM pPaOOTHl (OKa3aHWHM YCIyTH) W BO3MEIICHHUS
yOBITKOB. (B pen. PemepanbHbix 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHMsI HEIOCTATKOB BbINOJHEHHOH Pad0ThI
(oxa3zanHoO# yciyru)

Henocratkn paboThl (YCIyru) MOJDKHBI OBITH YCTPaHEHBI HCIIOJHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAa4YCHHBIN noTpeduTenem. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-P3)

Ao63arr - UckimoueH. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

HaznaueHHbIi mOTpeOuTENEM CPOK YCTpaHEHHSI HEAOCTATKOB TOBapa yKa3bIBAaeTCs B JOTOBOPE MM
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B MHOM IMOAIMMCBIBACMOM CTOPOHAMH NOKYMCHTC HI/I60 B 3a5BJICHUH, HAIIPABJICHHOM HOTp€6I/ITCJIeM
ucnonauTeno. (B pea. emepansroro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHWE NPEeIyCMOTPEHHBIX HACTOSIEH CTaThbel CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIyrH) WCIOJIHUTENb YIUTAYMBAET MOTPEOUTENIO 33 KaXKIIbIi
JI€Hb IPOCPOYKH HEYCTOMKY (MEHI0), pa3Mep M MOPSAOK MCUUCICHHUS KOTOPOH ONpeAesnsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B ciiyuae HapylleHus yka3aHHBIX CPOKOB IOTpEOMTENb BIPAaBE NPEAbSBUTh UCIOJHHUTEIIO HUHBIE
TpeOoBaHus, NpeaycMOTpeHHble NyHKTamMM 1 u 4 cratbu 29 Hacrosmero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-P3)

Crarbs 31. Cpoku ya0BJIeTBOPEHUSA OT/eJIbHbIX TPEOOBAHUI
norpeouTesIst

1. TpeGoBanus norpeduTenst 00 yMEHbIICHUH LIEHbI 33 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHHUHU PACXOJIOB [0 YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHON pabOoThl (OKa3aHHOW YCIIyTH)
CBOMMM CWJIAMH WJIHM TPETHUMH JIMIIAMH, a TaKKe O BO3BpaTe YIUIAueHHOH 3a pabotry (ycnyry)
JICHEKHOM CyMMbI M BO3MELICHUM YOBITKOB, NMPUUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHS
JIOTOBOpPA, MPEIyCMOTPEHHbIE MYHKTOM 1 ctatebu 28 u myHkTamu 1 u 4 cratbu 29 HaCTOSIIETO
3aKkoHa, MOAJEXKAT YIOBIETBOPEHUIO B JCCATUIHEBHBIM CpPOK €O JHS IPEIbSIBICHUA
COOTBETCTBYOIIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeGoBanusi morpeduTenss o 0€3BO3ME3THOM H3TOTOBICHHM IPYroil BEIIM U3 OJHOPOJIHOTO
MaTeprasa TaKoro >X€ KadyecTBa WJIM O IOBTOPHOM BBIIOJIHEHUH DPAaOOTHl (OKAa3aHUHM YCIIyTH)
MOJIJIEKAT yIOBJICTBOPCHHIO B CPOK, YCTAHOBIICHHBIN JISI CDOYHOTO BBITIOJIHEHUS! pAa0OTHI (OKa3aHUS
yCIyTH), a B ciydYae, €Clid 3TOT CPOK HE YCTAaHOBJEH, B CPOK, NPEIYCMOTPEHHBIH JOTOBOPOM O
BBINOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHAJIE)KAIIEe UCTIOTHEH.

3. 3a HapylleHue MPEeAyCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YJOBIETBOPEHHS OTIEIbHBIX
TpeOoBaHUIl NMOTpPeOUTENsT UCHOTHUTENb YIUITAYUBAET MOTPEOUTENIO 3a KaXAbIil JAEHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U TMOPSIOK HCUUCICHUS KOTOPOW OIMpPENeNsSIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B ciiygae HapyieHust CpokoB, yKa3aHHBIX B MyHKTaxX 1 U 2 HacTosIIEeH CTaThU, IOTPEOUTEh BIIpaBe
MPETbSIBUTh HCIIOTHUTEIO HWHBIE TpeOOBaHMs, NPEIyCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHkTtamu 1 u 4 crateu 29 HacTosmero 3aKoHa.

Crarba 32. [IpaBo noTpeduTe)is Ha 0TKAa3 OT UCIIOJHEHHUS 10TOBOPa 0O
BBINOJIHEHUH Pa0doT (0Ka3aHum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpebutens BIpaBe OTKAa3aThCsl OT MUCMOIHEHUS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU YCIYT)
B J1000€ BpeMs MPH YCJIOBHHM OIUTATHI WCTIOTHHUTENO (DAKTHUECKH MOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00513aTENbCTB 10 IaHHOMY JOTOBODY.

Crarbs 33. CMmera Ha BbINIOJIHEHUE PA00THI (OKa3aHWe YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIyIH), MPeryCMOTPEHHOH JIOTOBOPOM O BBINOJIHEHUH
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paboThI (OKa3aHUM yCIYTH), MOXKET ObITh COCTABJICHA TBEpAAst WM NPUOIM3UTENIbHAS CMETa.
CocraBneHue Takoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MU UCTIOTHUTEINS 0053aTENbHO.

2. Hcnomnurtens HE BmpaBe TpeOOBaTh YBEIWYCHHUS TBEPAOM CMETHI, a IOTpPeOUTENh - €e
YMCHbIICHUA, B TOM 4YHCJIC B ClIydac€, KOraa B MOMCHT 3aKJIIOUCHUA OOTOBOpa HCKIIOYAIACh
BO3MOXXHOCTh IPEyCMOTPETH MOJIHBII 00beM MOJUIekKAIIUX BBIIOIHEHUIO paboT (OKa3aHUIO YCIIYT)
WJTH HEOOXOTUMBIX JIJISI TOTO PACXOJIOB.

Hcnonuurens umeer mnpaBo TpeOoBaTh YBEIUYEHHUS TBEPAOW CMEThl IMPU CYIIECTBEHHOM
BO3pPacCTaHUU CTOMMOCTU MaTepHUajioB U 000pyA0BaHUs, IPEIOCTABISIEMbIX UCIIOIHUTEIEM, a TAKXKe
OKa3bIBaEMBIX €My TpPETBUMH JIMLIAMHU YCIYI, KOTOpPO€ Henb3sd ObUIO MpPeayCMOTPEeTh NpU
3aKiIroueHun gorosopa. [Ipu oTkasze noTpeOuTesns BHIIOIHUTH 3TO TPEOOBAaHNE UCTIOTHUTENb BIIpaBe
pPacTOprHyTh JOTOBOP B cyAeOHOM mopsnke. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnum BO3HHKIA HEOOXOJMUMOCTHh  BBINIOJHEHHUS JONOJHHUTENBHBIX paboT  (OKa3aHus
JIOTIOJIHUTENBHBIX YCIYI) U IO 3TOM MPUYMHE CYIIECTBEHHOTO IPEBBILIEHUS NPUOIU3UTEIBHON
CMETBI, HWCIIOJNHUTEIh O05S3aH CBOCBPEMEHHO NpEAyNpeauTh 00 3ToM mnotpedurens. Ecmm
noTpeOuTeNh HE J1ajl COriacke Ha MPEBHINICHUE MPUOIN3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCS OT
UCTIOJIHEHUS JIOTOBOpa. B 3TOM cily4ae HCIOIHUTEIh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI
IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYO YCIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPEIyNpPeAUBIINA MOTPEOUTENsT 0 HEOOXOAMMOCTH MPEBBIIICHHUS
NPHUOIM3UTEIIEHON CMETBI, 00s3aH WCIOJHUTH JOTOBOP, COXpaHss IMPaBO Ha OIUIAaTy padOThI
(ycmyru) B mpenenax MNpUONM3UTENbHONM cMeThl. (B pea. PemepanbHoro 3akona or 17.12.99 N
212-D3)

Crarbs 34. BoinosiHeHHe padoThl M3 MaTePUAJIA HCIIOJTHUTEJIS

1. UcnionuuTens 00s13aH BBIMOIHUTH paboOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
CBOETO MaTepHuajia U CBOMMH CPEJICTBAMH, €CJIM WHOE HE MPEIYCMOTPEHO IOTOBOPOM. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-P3)

I/ICHOJ'IHI/ITCJH), HpeI[OCTaBI/IBIHI/If/'I mMarepuajl JId BbIIIOJHCHUA pa6OTI)I, OTBCHAaCcT 3a C€ro
HEeHaJyIeXkallee Ka4yecTBO Mo MpaBUiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhl HEHA/IJICHKAIIETO
kadectBa. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuan MCIOJHUTENS OIUIaYMBAETCS MOTpeOUTeNeM MpU 3aKIIOYSHUH YKa3aHHOTO JI0TOBOpa
MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJHEHUHU pPaOOTHI C YCIOBHEM
OKOHYATEJILHOTO pacueTa NpH TMOTYYSHHH MOTPEOUTENIeM BBITIOJTHEHHOW HMCIIONHUTENEM pPaloTHI,
€CJIM MHOW TIOPSZIOK PacueToB 3a MaTepHall UCIIOJHUTENST HE MPEAYCMOTPEH COTJIAIEHUEM CTOPOH.
(B pen. deaepanbHOro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHUH Pa0OOTHI, MaTepHal MOXET ObITh
IPE/IOCTABJICH WCIOJNHHUTENIEM TOTpeOuTeNr0 B Kpeaut. [locieayromiee W3MEHCHHUE IICHBI
NPEJIOCTABICHHOTO B KPEIUT MaTepualia MCIIOJHHUTENS HE BICUYeT 3a co00i mepepacuera. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-03)

4, MaTCpI/IaJ'I HUCIIOJTHUTCIIA U HCO6XOIlI/IMBIC JJIs BBIITOJIHCHUA pa6OTBI TCXHUYCCKHUE CPCIACTBA,
HHCTPYMCHTBI U IPOYEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHU A pa60T HUCITOJTHUTCIIEM.
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Crarbs 35. BeinostHeHne padorTsl U3 MaTepuaJia (¢ Bemblo)
norpeouTesst

1. Eciiu paGoTa BBITIOHSIETCS MOTHOCTHIO MM YAaCTUYHO W3 MaTepHaia (C BEIIbl0) MOTpeOuTes,
HUCIIOJTHUTCIIb OTBCYACT 3a COXPAHHOCTbL JTOro Marcpuaia (BGIJ_II/I) U T[pPaBUIIBHOC C€ro
UCTIOJIb30BaHUE.

Hctiomaurens 00s3aH:

OpenynpeuTh MOTPEOUTENsT O HEMPUTOJHOCTH WIM HEI0OPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeaeM MaTepraa (BeIun);

MMpEaACTaBUTL OTUCT 00 HU3pacXoJ0BaHUHN MaTCpUajia U BO3BPATUTb €T0 OCTATOK.

B ciyuae monHON WM 4acTUYHOW yTpaThl (MOBpEXIEHUs) MaTepuana (BEIIM), IPUHATOTO OT
NOTpeOUTENs, UCIIOIHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHaIOM
(BeLIbI0) AaHAJOTMYHOTO KauecTBa M 10 IKEIAHWIO TOTPEOHMTENs] M3TOTOBUTH U3JEIUE U3
OJIHOPOJIHOTO MaTepuana (Bellr) B pa3yMHBIA CPOK, a IPU OTCYTCTBHM OJIHOPOJHOIO MaTepuaa
(BelIy) aHAJOTMYHOTO KayecTBA - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY YTpPaue€HHOTO
(OBpEXIEHHOTO) MaTepuaa (BEIH), a TAK)KE PacXo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) Marepuasa (BEIId) OMPENesieTCsl, MCXOIs W3 IEeHBI
MaTepuana (BeIlr), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO
ObLIO OBITH YJOBJIETBOPEHO MCIOJIHUTENIEM B JE€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHUS TAaKOTO
TpeOOBaHUS WM B J€Hb BBIHECEHHsI CYJIEOHOrO pelIeHus, eciau TpeOoBaHHE MOTPeOUTENs
J0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Belu), nepeaaBaeMoro UCIOIHHUTEII0, ONPECISIETCS B JOTOBOPE O BHINOIHCHUH
paboOThl WK B HHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3¢), MOATBEPKIAIONIEM €ro 3aK/I0UYeHue. (B pell.
denepanbpHOro 3akona ot 17.12.99 N 212-03)

3. Hcnomuutenb ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO yTpaTy
(moBpexaeHue) Marepuana (BelIu), NPUHATOTO WM OT TMOTPEOHTENs, €Clid TOTPEOUTENh
MpeIynpexaeH UCTIOTHUTENEM 00 0COOBIX CBOMCTBAaX Marepuana (Belld), KOTOpble MOTYT TOBIEYb
3a cO0O0H €ro MOJIHYI0 WJIM YaCTUYHYIO yTpary (TOBPEXIEHHE) JUOO0 eClu yKa3aHHBIE CBOMCTBA
MaTepuana (Beu[y) He MOTJIH ObITh OOHAPYKEHBI TIPH HAJJIekKAIIeH MPUEMKE HCIIOJHUTEIEM STOTO
matepuana (Bemn). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJTHUTEJIS MHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENHCTBAX, KOTOPbIe MOTYT NOBJIUATH HA
Ka4eCTBO BbINOJHAECMOM Pad0Thl (0KaA3bIBAEMOM YCJIYTH) N
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPLICHUA B CPOK (B pel.
denepaibHoro 3akona or 17.12.99 N 212-®3)

Wcnonnutens 00s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH IOTPEOUTENSE O TOM, YTO COOJIOJCHHE
yKa3aHUM MOTpeOuTeNs U HHBbIE OOCTOATENBLCTBA, 3aBHCALIME OT MOTPEOUTENs, MOTYT CHHU3UThH
KaueCTBO BBIMOJHAEMON paboThl (OKa3bIBAEMOI YCIIYTH) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€
3aBeplleHus B CpoK. (B pen. PenepanpHoro 3akona ot 17.12.99 N 212-P3)

Ecim  moTtpebOurtens, HeCMOTpsSs Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HWH(OpPMHUpOBaHUE


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112

UCTIOTHUTENIEM, B pPa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WM HEeI00pOKaYeCTBEHHBIH
Marepuai, He M3MEHUT YKa3aHMM O CrocoOe BBIMOJHEHHUs PaOOThl (OKa3aHWs YyCIyTH) JUOO HE
YCTPAHUT HWHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHHU3UTh KayeCTBO BBIMOIHIEMONW pPaOOTHI
(oKa3bIBacMO¥ yCIIyTH), UCTIOTHUTEIh BIIPABE OTKA3aThCsl OT MCIIONHEHHS JIOTOBOPA O BBHITIOJHEHUU
paboThI (OKa3aHUM yCIyTH) U MOTPEOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB. (B pen. DenepalbHOTO
3akoHa o1 21.12.2004 N 171-®3)

Crarbsa 37. [lopsinok u (popMBI OIJIATHI BHINIOJIHEHHON Pad0ThI
(oxa3zanHoi yciayru) (B pea. @eaepajbHbIX 3aKk0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens o00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYrH B TOpPSAJKE U B CPOKH, KOTOpbIE
YCTaHOBJICHBI JIOTOBOPOM ¢ HucmoiHuTeneM. (B pen. denmepanpHoro 3akona or 21.12.2004 N
171-®3)

[TorpeOuTens 00s13aH OIJIATUTH BBHIIOJHEHHYIO UCHOJIHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npunaTus nortpeduteneM. C corjacust notpeOutens padoTa MOXKET ObITh OIJau€Ha UM IpH
3aKJIFOYEHHUU JO0rOoBOpa B IIOJIHOM pa3Mepe WIM IyTeM BblJauM aBaHca. (B pen. PenepanbHbIX
3ak0oHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX yciayr (BBIHOHHCHHBIX pa60T) MMPOU3BOAUTCA TOCPCACTBOM HAJIWYHBIX WU
Oe3HAJIMYHBIX PAaCueTOB B COOTBETCTBHMHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu. (B pen.
denepanbpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnonb3oBaHUK HATWYHOW (OPMBI PAcUETOB OIIaTa TOBapoB (padoT, yciyr) morpedurenem
IMPOU3BOAUTCA B COOTBETCTBUH C YKA3aHHWEM ITPpOAaBIa (I/ICHOHHI/ITGJ'IH) IMYyTEM BHCCCHHA HAJIMYHBIX
JNEHEXKHBIX CPEICTB MPOAaBIly (MCHOTHUTENI0), MO0 B KPEAUTHYIO OpraHU3aIluio, JHOO
MJIATEKHOMY areHTy, OCYIIECTBISIOMEMY ACATENHHOCTh M0 MPHEMY IIaTekel (U3MUeCKUX JIUII,
a1n60 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOUIEMY JeSTeNbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENILCTBOM O OaHKaX M OaHKOBCKOH JEATEIBHOCTH, €CIM HHOE He
YCTaHOBJEHO (efepalbHbIMU 3aKOHAMU WM HMHBIMH HOPMATHBHBIMU TPAaBOBBIMH aKTaMH
Poccmiickoit  ®eneparmu. Ilpu  sToM  o0si3aTrenbcTBa TOTpPEOMTENST TEpel  MPOJIABIIOM
(McrioNHUTENEeM) TO oOIjiaTe ToBapoB (paboT, yCIyr) CUYUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpCACTB C€C MOMCHTAa BHCCCHHUA HAJIWYHBIX JOCHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJABILy (MCIOIHUTENIO), TM00 B KPEAUTHYIO OPraHHU3AIHIo, JIN0O MIaTeKHOMY
areHTy, OCYIIECTBISIOUIEMY JAEATENHOCTh MO TMpHeMy IUiaTexed Qu3nmueckux maui, Jubo
0aHKOBCKOMY IJIAT€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMIEMY ASITENbHOCTh B COOTBETCTBUH
C 3aKOHOJATEIBCTBOM O OaHKax W OAHKOBCKOW HesATeNbHOCTH. (B pea. demepanbHBIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuiy. (B pea. @eaepaibHOro 3aKoHa 0T _
25.10.2007 N 234-d®3)

Crarbi 39. PeryqiupoBanne oka3aHusi OTAeJbHBIX BUI0B YCJIYT

[MocnencTBust HapyIIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHWM OTACIHHBIX BHUIOB YCIYT, €CIH TaKHE
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMNAJAI0T MO JACHCTBUE HACTOSIIEH TJIaBBI, ONPEACIISIIOTCS
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3aKOHOM.

Crares 39.1. [lpaBuiia oka3aHus 0TAeJIbHbIX BUAOB YCJIYT,
BbINIOJIHEHHSI OT/ACJbHBIX BUI0B PadoT morpeduTesisiM (B pen.
®enepanbHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIIYT, BHIIIOJHEHUS OTAEIbHBIX BHIOB PaOOT MOTPEOUTENAM
ycranasinuBarorcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa V. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3aIUTA NMPaB
norpeoduTesien

Crarbs 40. @egepajibHblil FOCYy1aPCTBEHHbIN KOHTPOJIb (HAA30p) B
o0J1acTH 3alIMTHI IpaB norpeduTesei (B pea. PegepaabHOro 3aKoHa

ot 11.06.2021 N 170-®3)

1. ®enepanbHbIi TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3aIMTHI MpaB MOTpeOuTeNnen
ocymiecTBisieTcss  (eaepaabHbIM  OpPraHOM  WCIOJHUTEIBHON  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @eneparuu (1ajee - Oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpeameToMm (enepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3aIlUTHl MpPaB
noTpeduTeneil IBIsITC:

1) coOmtoseHue  W3rOTOBUTENSIMM,  WUCHOJHUTEISIMM,  NPOJABIAMH,  YHOJIHOMOYEHHBIMU
OpraHU3alUsIMU WIN YIIOJTHOMOYEHHBIMU WHIUBHyaIbHBIMH IIPEANPUHAMATEISIMHA, UMIIOPTEPaAMHU,
BJIAJIEJIbLIAMH arperatopoB 00s3aTeNbHbIX TpPEOOBaHWH, YCTAaHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu (eaeparbHbIMU 3aKOHAMH M MHBIMH HOPMATHUBHBIMU IPAaBOBBIMU aKTaMu Poccuiickoii
@denepanyuy, a TaKKe aKTaMH, COCTaBIAIOIMMHU NpaBo EBpasmiCKOro 3KOHOMHUYECKOTO COH03a,
peryIMpyroIMHI OTHOLIEHHSI B 00JIaCTH 3aIMTHI IPaB NOTpeOUTENEH;

2) co0mo/IeHNe U3rOTOBUTEIEM, UCTIOIHUTENIEM (JIUIIOM, BBIMOJHSIOMNM (PYHKIIMA WHOCTPAHHOTO
U3TOTOBUTEJNS), TMPOJABLOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHMUYECKUMHU perilaMeHTaMH, WIH
00s13aTeNIbHBIX TPEOOBAHUM, MOJIekKAIUX TPUMEHEHHIO 10 JIHS BCTYIUICHHS B CHIJIY TEXHHUYECKUX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0OHOM OT 27 nekadps 2002 rona N 184-03 "O
TEXHUUYECKOM PEryJIUpOBaHUM";

3) colOmoneHuWe TNpoAaBIAMM U BIAJENbIlAMH arperaropoB o0sA3aTeNbHBIX TpPeOOBaHUU K
MapKHPOBKE TOBAPOB CPEACTBAMHU MIACHTU(DUKAIIMH, K Tiepeade nHPOPMAIUU B TOCYIaPCTBEHHYIO
MH(GOPMAIMOHHYIO CHCTEMY MOHUTOPHHIa 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX O00s3aTeNbHOM
MapKHPOBKE CPEICTBAMU MACHTH(HKAINN, U UHBIX TPeOOBaHUH, CBA3aHHBIX C 00OPOTOM TOBAPOB,
uHGOpMaIKs O KOTOPHIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO FOCYAapCTBEHHYIO MH(OPMALIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-9d3 "O6
OCHOBAX TOCYJapCTBEHHOTO PETYJIMPOBAHUS TOProBou AesiTeabHOCTH B Poccuiickoit deneparnun’,
®enepanbHbIM 3akoHOM OT 13 miond 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETyJIMPOBaHUM
MPOU3BOJACTBA U 000poTa TabayHBIX U3JENH, TaOa4HOW MPOMYKUMH, HUKOTHHCOJEpPKaIleH
NPOAYKIIMH M CBIPhS JJI1 UX MPou3BoAcTBa", DeaepanbHbIM 3aKOHOM OT 22 HOsiOps 1995 roma N
171-®3 "O rocymapCTBEHHOM pETYJIMPOBAHUM MPOU3BOACTBA M 000pOTa ITHIOBOTO CIHUPTA,
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QJIKOTOJIBHOM M CHHPTOCOJEpKallel MpOAYKIUMH ¥ 00 OTrpaHWYeHHH MOTpeOeHus (pacruTHs)
AJKOTOJILHOM TPOIYKIUU", 32 MCKIIOYCHUEM TaKHX 005S3aTENbHBIX TPEeOOBAHUM, OTHOCSIIHMXCA K
IpeMETy PErHOHAIBHOTO TOCYAapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JACTH PO3HUYHON MPOJAXU
QJIKOTOJIFHOM M CHUPTOCOJEpKalleil MpoayKUUMu U (elepallbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00macTM TPOM3BOACTBA M 000pOTa ATUIOBOTO CHHUPTA, QJIKOTOJIBHOM U
crupTocoaepKaieii npoaykuuu (B pea. deaepanbroro 3akona ot 04.08.2023 N 474-D3)

3. OpraHuzanusi ¥ OCyUIECTBJIEHUE (PeepalbHOrO TOCYNapCTBEHHOIO KOHTPOJs (Haa3opa) B
o0acTu 3aIuThl MpaB HoTpedurenei peryaupyrorcs DenepaibHbIM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HAA30pe) M MYHHUIMIIAJLHOM KOHTpOJIE B
Poccuiickoit ®enepanun’.

4. Ilonoxenue o (enepasbHOM IOCYIapCTBEHHOM KOHTpose (Haa3ope) B 00JacTh 3aIlUThl IIPaB
norpebureneit yreepxxkaaercs [IpaButensctBoM Poccuiickoit @eneparum.

5. B nonoxenuu o ¢enepaabHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00NacTH 3allUThl MpaB
notpeduTesneil yka3plBaloTcs HAMMEHOBAHUE U CTPYKTYPHBIE 3JI€MEHThI TEXHUUECKOIO perjiaMeHTa
U (wim) o0s3aTeNbHBIX TPeOOBAHMH, MOJUIEKAIIUX NPUMEHEHHUIO N0 JHSA BCTYIUIGHUS B CHILY
TEXHUYECKUX PErIaMeHTOB B cOOTBeTCTBUU ¢ DenepanbHbiM 3aKkoHOM OT 27 nekabps 2002 roma N
184-®3 "O TeXHMYECKOM peryJMpoBaHUM", OLIEHKAa COOJIOAECHUS KOTOPBIX OCYIIECTBISETCS B
paMkax (QemeparbHOTO TOCYAapCTBEHHOTO KOHTpOJsl (Ham3opa) B O0JacTH  3allUThl IpaB
norpeduTenei, a TakkKe BHIBl NPOAYKIMH, sBIAOLIMECS oOoObeKTaMu  (eaepalbHOro
roCyapCTBEHHOT0 KOHTPOJIs (Haa30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENeH.

6. Opras rocy1apcTBEHHOTO HaJ30pa €KEroJHO FOTOBUT rOCYAapCTBEHHBIN J0KJIa/] O 3aLIUTE paB
notpeduteneit B Poccuiickoii ®enepariu B TOpAJKE, YCTaHOBJICHHOM IIpaBUTENBCTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOI'O HaJa30pa BIpaBe oOpamaTbcs B CyJA C 3asBICHHSIMM B 3alllUTy MpaB
notpedbureneil M 3aKOHHBIX HHTEPECOB OTIENbHBIX MOTpeduTenel (rpynmnsl MoTpeduTenei,
HEOIPEJIeNIEHHOI0 Kpyra MOoTpeduTeseii), a Takke ¢ 3asBICHUSAMM O JMKBUAALUN H3TOTOBUTEIS
(ucrionHUTENS, TPOJAABIA, YHNOJHOMOYEHHON OpraHW3allMy, UMIOpPTEpa, BIaJeblla arperaropa)
a00 O MpeKpalleHuu AEATeNbHOCTH WHAMBHUIYaJIbHOTO MNpeAnpUHUMATENs (YyIOJIHOMOYEHHOTO
WHIMBUIYAIBHOTO MIPEANPUHUMATES) 3a TpyOoe (TMOBJIEKIIee CMEPTh HITH MacCOBBIC 3a00JICBaHMS,
OTpaBJIEHUs JII0/IeH) HapyllIeHHe MpaB MOTpeOUTeNeH.

8. OpraH rocyaapcTBEHHOT0 Ha/130pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit
®denepalii, MOKET OBITH IPHUBIICYECH CYAOM K YUaCTHIO B JIeNie, a TAK)KE BIIPaBe BCTYMATh B JEJIO 1O
CBOEH MHUIIMATHBE WJIM TI0 MHUITMATUBE JIMII, YIACTBYIOIINX B J€JI€, JIJIS Ja4H 3aKITFOUYCHHS 110 eIy
B IENIX 3allUThl TpaB MOTpeOUTeNell B paMKaX TPakIaHCKOTO WIH aJMHUHHCTPATHBHOTO
CYJIOIPOU3BOICTBA.

9. Opran rocynapCcTBEHHOTO HaJ30pa BIpaBe JaBaTh PAa3bsICHEHUS IO BOMPOCAM MPUMEHEHHS
3aKOHOB W WHBIX HOPMATHBHBIX TPaBOBBIX akToB Poccuiickoit denepanuu, peryaupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITpaB MOTpeOUTENECH.

10. KoncynbpTupoBaHue, npoQuIakTUIECKUil BU3HUT, HAOMIOIeHUE 3a COOMIOCHIEM 00s3aTENbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHHE MOTYT MPOBOIUTHCS (henepantbHBIMH TOCYIapCTBEHHBIMU
YUpEXKISHUSIMH, TI0JIBEJOMCTBEHHBIMU OpPTraHy TOCYAapCTBEHHOT'O HAA30pa, B MOPSAKE U CIIydasXx,
YCTAaHOBJICHHBIX TOJIOXKEHHEM O (henepaibHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B obiactu
3aLIUTHI IIPaB MOTpeOuTENEeH.
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Crarbs 41. O0s13aHHOCTH M3TOTOBHUTEIA (MCIIOJTHUTEISI, IPOIABLA,
YIOJTHOMOYEHHOM OPTraHU3alMy WM YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJBLHOI0 NPeANPUHUAMATESI, HMIIOPTEPA, BJIajesbla
arperaropa) 1o npeaocTaBJeHUI0 HHPOpMALIMHN OPraHy
rocy1apcTBeHHOr0 HaA30pa (B pen. PenepajibHbIX 3aKOHOB OT_

18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

H3roroBurens (I/ICHOJ’IHI/ITGJ'IB, npoaaBcCIl, YIOJIHOMOYCHHAA OpraHu3alusa W ynOHHOMOquHBIﬁ
UH/IMBUAYAIbHBIA MpealpUuHuMaTeb, UMIIOPTEP, BIAJENel] arperatopa) mo TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAJ30pa, €ro JAOHKHOCTHBIX JIMII 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JIOCTOBEPHBIE CBEICHUS, IOKYMEHTALINIO, O0bSICHEHHSI B TMCbMEHHOM U (MJIM) yCTHOU dopme U
MHYI0 HHPOPMAIHMIO, HEOOXOIAUMYIO Ul OCYIIECTBICHHS OPraHOM T'OCYJApCTBEHHOTO HAI30pa M
€ro JOJDKHOCTHBIMU JIMIIAMHM IOJHOMOYMI, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
®enepanuu. (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuiia cuiy. (B pea. @eaepaibHOro 3aKoHa 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. ITo1HOMOYMS BBICHINX UCIIOJTHUTEIbHBIX OPTraHOB
rocyJapcTBeHHOi BjaacTu cy0ObekTOB Poccuiickoii @enepanuu B
o0J1acTH 3alIMTHI IpaB norpeduTesei (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. Bpicmuii HCMONHUTENBHBI OpraH TOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOLIETO CYyObEKTa
Poccuiickoit denepau OCyIIECTBISET MEPONPHUATHS MO peanu3aliy, 0O0EeCIeYeHUI0 U 3alluTe
paB MoTpeduTeneil u B mpeaenax CBOMX MOJHOMOYHMM MPUHHUMAET ONpEJEJICeHHbIE MepHI. (B pes.
denepanbHoro 3akona ot 18.03.2019 N 38-03)

2. B mensx conmedcTBUs 3alluTe MpaB NOTpeOUTENeH OpraHbl MCHOIHUTENBHOW BIACTH CyOBEKTOB
Poccuiickoit ®epepanuu  pa3pabaTbIBAalOT PETHOHAJIBHBIE MPOrpaMMbl [0  3aIIUTE IIpaB
noTpeduTene u OKa3bIBAlOT CONEHCTBHE OpraHaM MECTHOIO CaMOYIPaBIEHHUS U OOLIECTBEHHBIM
0o0BeAMHEHUAM MOTpeduTeneil (MX accolMalnusM, COr3aM) B OCYIIECTBICHUM MMHU 3alUTHl IpaB
norpeburencii. (B pea. ®eaepansroro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocy1apCTBEHHOTO HaJ(30pa YTBEPKAAET METOJANYECKHE PEKOMEHJAIMK 0 pa3paboTke U
peanu3aly perHoHABHBIX U MYHHUIMIIAIBHBIX MPOrpaMM M0 3allUTe NpaB MoTpeduTenel. (B pe.
denepanbHOro 3akona ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaua ocyuiecTBjIeHHs MOJHOMOYHUI OPraHa
rocyJapCTBEHHOI0 HA30Pa OPraHaM MCHOJHUTEIbHOU BJIACTH
cyobekToB Poccuiickoit @enepanun (B pea. PenepajbHOro 3aK0HA 0T

13.07.2015 N 233-®3)

ITonHOMOUMS OopraHa rocyaapCTBEHHOI'O Haa30pa oo OCYHICCTBJICHUIO (I)ezlepaanoro
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TOCY/IapCTBEHHOTO HAa30pa B OOJACTH 3alIUTHl IMpaB MOTPEOUTENEH MOTYT TepenaBaThCs IS
OCYIIIECTBJICHUST OpraHaM HCIOJHUTEIBHOW BIacTu CcyObekToB Poccmiickoit  deneparuun
nocraHosieHussmu  IIpasurensctBa Poccuiickonn @Pexepauuu B - NOPSAKE, YCTAHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OokTA0ps 1999 rona N 184-D3 "O6 o0mux npuHIMIAX OpraHU3aIluu
3aKOHO/IATENbHBIX (TPEICTABUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOM BIACTU
cyobekToB Poccuiickoit denepanmn’.

Crarbs 42.3. Ilonaya u paccmoTpenue odOpamenuii norpedouresiei (B
pea. ®@enepaiabHoro 3akona ot 18.03.2019 N 38-®3)

1. Obpamienue norpedutenss MOXKET ObITh HANpaBiICHO B MHCbMEHHOM (QopMme Ha OyMa)XHOM
HOCHUTEJIE WIN B JIEKTPOHHOU (hopMe B OpraH rocy1apcTBEHHOI'O Ha/A30pa, HHbIE YIIOJTHOMOYEHHBIE
¢denepanbHble OpraHbl HMCIOJHUTEIFHOW BIIACTH, OpPraH WCIOJIHHUTEIBHOW BIAcTH CyObeKTa
Poccuiickoit @enepannu 1160 OpraH MECTHOI'O CaMOYIIPABICHHUS.

2. OOpameHue noTpedOUTeNss MOXKET ObITh HaNpaBI€HO IO TI04YTe, C MCIOJb30BaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetu "HHTepHeT", B TOM umncie o(pUIUaIbHOTO caiita
OopraHa TIOCYJapCTBEHHOTO  HaJI30pa, MHBIX YIOJIHOMOYEHHBIX  (efepalbHbIX  OpraHOB
WCTIOJTHUTEIILHOM BJIACTH, OPTaHa UCIIOJHUTENBHON B1acTu cyonekra Poccuiickoit deneparuu oo
OopraHa MECTHOIO camoynpaBiieHus (B cyObekTax Poccuiickoit deneparyu - roponax eaepaibHOro
3nadenuss Mockse, Cankr-IlerepOypre u CeBacromone ¢ HCIOJIb30BaHHEM O(PHUIMAIBHOTO CcailTa
OpraHa MECTHOIO CaMOYIIPABJEHHs B Cllydae, €ClId 3TO IPEAyCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccwuiickoit ®enepanuu - roponoB (enepanbHoro 3HadueHus MockBbl, Cankrt-IletepOypra u
CeBacTo110J151), €AMHOTO MOpPTaJla FOCYJapCTBEHHBIX U MyHUIMIAIbHBIX YCIYT JINOO PErMOHAIBHOTO
HopTaja rocyJapCTBEHHBIX M MyHHLIMIAIBHBIX YCIYT, @ TAK)KE MOXKET ObITh MPUHSATO MPH JTHYHOM
npuemMe 3asiBUTENS.

3. B MHOroQyHKIMOHANBHBIX ILIEHTpPaxX MPEAOCTaBICHHS] TOCYNapCTBEHHBIX W MYHHUIUIAIbHBIX
YCIYyI MOTYT OCYIIECTBIATHCS TMpHeM oOpalieHuid moTpeduTeneid W KOHCYJIbTHPOBAHUE
noTpeduTeNel o BOMPOCaM 3alIUTHl MX TMPaB HAa OCHOBAHWM COTJIANIEHWNA O B3aMMOJCUCTBUU
MEXIy  MHOTOQYHKIIMOHAIbHBIMA  I[IEHTPAaMH  MPENOCTABIEHUS  TOCYJApCTBEHHBIX U
MYHHULIMIIAJIBHBIX YCIyr M (eaepanbHbIMM OpraHamMH MCIIOJIHUTEIBHONW BJIAcTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHIOB, OpraHaMU TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit ®eaepanuu, opraHaMyu MECTHOTO CaMOYITPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTDH 32 HAPYILICHHUE NIPAB MOTPeOuTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U UHBIMHM HOPMATUBHBIMHU NPABOBLIMU

akrtamu Poccuiickoii @enepanuu (B pea. @enepajbHOro 3aK0HA 0T
21.12.2004 N 171-d®3)

3a HapylieHHWE TpaB TOTpeOWTEeH, YCTaHOBIEHHBIX 3aKOHAMHU W WHBIMA HOPMATHBHBIMHU
npaBoBbIMU  akTamu Poccuiickoit ®enepauuu, mpojaBel] (UCHOJHUTENb, H3TOTOBUTEID,
ynOHHOMOquHaH OpFaHI/I?)aHHf{ nJIn ynOJ’IHOMO‘IGHHBIﬁ I/IH)II/IBPIJIyaHBHBIfl npennanI/IMaTem),
MMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepaunm.

Crarbi 44. OcymecTB/IeHHE 3aIIUTHI IIPAaB OTPedUTEIeil OpraHaMu
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MECTHOTr0 camoymnpasjenus (B pea. @enepajibHOT0 3aK0OHA OT
22.08.2004 N 122-d3)

B nensx 3amuTel mpaB motpeduTeneil Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOI'O CaMOYTMPAaBJICHUsI BIIPABE:

paccMaTpuBaTh OOpalleHus MoTpeOuTenell, KOHCYJIbTUPOBAaTh MX II0 BOIpPOCAM 3alIUTHI IPaB
notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpailathcs B Cy/Ibl B 3alIUTY [IpaB NOTpeOUTENEN (HEONPEAEIEHHOT0 Kpyra oTpeduTenei);

pa3pabaTbiBaTh MYHUIUNAJIbHBIE TPOTPaMMBl IO 3allUTe MpaB mnorpeduteneil. (B pex.
denepanbHoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BeIsSIBIIEHNH TIO OOpaIICHUIO TOTPeOUTENSI TOBApOB (PaboT, yCIIyT) HEHAAJIEKAIIIETO KauecTBa, a
TaKXe OTMACHBIX JIJISl )KU3HH, 3/I0POBBS, UMYIIECTBA MOTPEOUTENCH M OKPY)KAIOLICH CPelbl OPTaHbI
MECTHOTO CaMOYNIPABJICHUs HE3aMeUIMTEIbHO M3BEIAOT 00 dToM (eaepanbHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIICCTBIISFOIINE KOHTPOJIb 33 KA4eCTBOM U 0€301MaCHOCTHIO TOBapOB
(pabor, ycayr). (B pen. @enepanbroro 3akoHa oT 18.03.2019 N 38-D3)

YacTtb TpeThs. - YTparuia cuiy. (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratps 45. IIpaBa o01ecTBeHHBIX 00beIMHEHUI MOTPeOnTEIeH (UX

accouuanum, cor3oB) (B pea. @egepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHHS
notpebureneil (MX accoIMalyy, COK3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JI€ATEIHHOCTh B
COOTBETCTBUM C yCTaBaMHU YyKa3aHHBIX OO0beIuHEHUH (WX accolualui, COI030B) H
3akoHoarenbeTBOM Pocceuiickoit deneparum.

2. OOmecTBeHHBIC OOBEIMHEHHS TOTPEOUTENEeH (MX acCOIMaIldd, COIO3BI) JUIS OCYIICCTBICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTelbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akToB Poccuiickoit denepanum,
PETYJIUPYIOIUX OTHOIIEHHS B 00J1aCTH 3aIUTHI IIPaB MOTPEOHUTENCH;

IPOBOJUTH HE3aBUCHMYIO SKCIIEPTU3Y KauyecTBa, 0€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxe
COOTBETCTBUSl TOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW NpoAaBIaMU
(M3rOTOBUTEISIMH, UCTIOIHUTENIAIMHU ) HH(GOPMAIIUU O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COOJIOJEHUEM IpaB MOTpeOuTeNeld W HampaBlATh B
OpraH rocyJIapCTBEHHOTI'O Haj30pa U OpraHbl MECTHOTO CaMOYIIpaBlieHHs MH(OpMaIuio o (akrax
HapyIIeHWIA TpaB MOTpeOuTeNel Il MPOBEJCHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIIydae UX
HOJTBEPKJICHUS] MEp IO MPECEYCHUI0 HapyLIeHUH MpaB NoTpeOuTeneil B mpezenax MOTHOMOYHMA
yKa3aHHBIX OpPraHOB, YYacTBOBaTh B IPOBEJICHHM OHKCHEPTHU3 MO (akraM HapymIeHWA IpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpedbureneid. Ilpu ocymiecTBiaeHnn oO0IIECTBEHHOTO
KOHTpPOJII OOIIECTBEHHBIE OOBEAWHEHUs MOTpeOuTeNaei (WX accolMalyM, COI03bI) HE BIIPABE
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJIHUTENEH, MPOAABIIOB, YIOJIHOMOYECHHBIX OpPraHM3aLUN WIH
YIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  INpeIIpUHUMATENIECH, HUMIOPTEPOB)  IpPEICTaBICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE JCUCTBUIA), 0OS3aHHOCTh TMPEACTABICHUS (BBITOTHEHHS) KOTOPBIX IO
TpeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MHGOPMAIMIO O MpaBax MOTpeduTened u 0 HeOOXOAUMBIX ACHCTBUSAX IO 3aIlUTE
ATUX TIpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIEIOBAHHMI KadecTBa TOBAapOB (paboT, yciyr), a
TaKXke HHYI HHpOpMalUoo, KoTopas OyaeT cmnocoOCTBOBAaTh peaju3allMd IpaB M 3aKOHHBIX
uHTepecoB norpedureneil. [lybmukyemple 0O0IIECTBEHHBIMU OOBEIMHEHUSIMH MOTpeOuTenen (ux
acCOLMAlLMsAMH, COI03aMH) pe3yJIbTaThl CPABHUTENBHBIX MCCIIEJOBAHUI KayecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIFOTCS PEKIJIaMO;

BHOCUTh B (efepasibHble OpraHbl HMCIOJHUTEIBHOH BIACTH, OpPraHU3alUd TPEAJIOKEHUS O
OPUHATUM MEp 110 IIOBBIIIEHUIO KadecTBa TOBAapoB (paboT, yciyr), MO MPUOCTAaHOBJICHUIO
NPOM3BOJICTBA M PpEAIM3alMU TOBAapOB (BBINOJIHEHHUS pabOT, OKa3aHUS YCIYT), MO OT3bIBY C
BHYTPEHHEI0 pbIHKAa TOBapoB (paboT, yclyr), HE COOTBETCTBYIOIIMX HPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pEryJIMPOBaHUU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eiepaibHble OpraHbl UCIOJHUTENIBHON BJIaCTH MaTE€pUalbl O
[IPUBJICYCHUU K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIAIOIIUX IMPOU3BOJICTBO U PEAlM3alUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMbIM K HHUM
00s3aTeNIbHBIM TPEOOBaHUSAM, a TaKXKe HapyIIAIOUIMX IpaBa MOTpeOHuTenel, YCTaHOBJICHHBIE
3aKOHaMU M UHBIMH HOPMAaTHBHBIMHU IIPAaBOBBIMU akTamu Poccuiickon denepanny;

oOpamiatbcss B OpraHbl HPOKYpaTypbl C TpOCbOaMH TPHHECTH TPOTECTHl O TMPU3HAHUH
HEJIEHCTBUTEIbHBIMU aKTOB (DeliepaibHbIX OpPraHOB HCIOJHMUTENbHOM BIIACTH, AKTOB OPraHOB
UCIIOJIHUTENIbHOM BiacTh CcyObekToB Poccuiickoit ®denepanum M aKTOB OPraHOB MECTHOTO
caMOyTIpaBJIEHUs, MPOTUBOPEYAIMX 3aKOHAM M HMHBIM PEryJHUpYIOLUIMM OTHOLIEHUs B 00JacTu
3alUThI IpaB MOTpeOUTENEe HOPMAaTUBHBIM ITPaBOBBIM akTaM Poccuiickoil @enepanum;

oOpamarecss B CyIbl C 3asBICHUSMU B 3alIUTy MpaB IMOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MMOTPEOUTENEH (TPYIIBI MOTPEOUTENEH, HEONPEIEIICHHOTO KpyTa MoTpeOuTeNei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOrO Ha/a30pa B (POPMUPOBAHMU OTKPBITHIX H
OOIIETOCTYIHBIX T'OCYAApCTBEHHBIX HWH(GOPMAIMOHHBIX pECypcoB B 0OJacTH 3allUThl TIpaB
notpebuTesnei, kadyectsa U 0€30MaCHOCTH TOBapoB (pabot, ycayr). (B pea. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOIPeaeJTeHHOT0
Kpyra norpeoureie (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyZapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIIPABIEHHs, OOIECTBEHHBIE
o0beAMHEeHUs MOoTpeduTeneil (UX accolualy, COIO3bI) BIpaBe NPEIbSABIATH HCKU B CYIbl O
NPEKPALIEHU  IPOTUBONPABHBIX  JEHCTBUM  W3rOTOBUTENS  (MCIONHMTENS,  NPOAABIA,
YIOJHOMOYEHHON OpraHu3alii WIK YIOJIHOMOYEHHOTO HWHAMBHIYaJIbHOTO MpearnpuHUMAaTes,
UMIIOpPTEpa) B OTHOUIEHWH HEONpEAENCHHOTo Kpyra norpedureneil. (B pea. denepaibHOTo 3aKOHA
or 18.07.2011 N 242-@3)

[Ipn ynoBieTBOpeHHH TAKOIO HMCKa CyZ 00sA3bIBa€T MPABOHAPYLIUTENS JOBECTH B YCTAHOBJICHHBIH
CYyJIOM CpOK Yepe3 CpelAcTBa MaccoBOW HMH(GOpMALMM HJIM HHBIM CIIOCOOOM [0 CBEICHHS


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

noTpeduTeneil perenne cya.

BerynuBiiee B 3aKOHHYIO CHIy pEIIEHHWE CyJa O TIPU3HAHUU JEHCTBUM M3TOTOBUTEIS
(ucrionHUTENS,  OpoJaBLa,  YNOJHOMOYEHHOM  OpraHu3aluyd  WJIM  YHOJHOMOYEHHOI'O
UHIMBUAYAIbHOTO  MpPEANpUHUMATENs, UMIOpTEpa) MPOTUBONPABHBIMM B  OTHOILEHHUH
HEOTPE/ICIEHHOTO Kpyra moTpebureneil o00s43aTenpHO A Cyla, pacCMaTpPHUBAIOIIEro HCK
HOTpPEeOUTENS O 3allUTE €ro MpaB, BOZHHUKIIUX BCIEACTBHE HACTYIUICHHUS TPa’kIaHCKO-TIPABOBBIX
NOCIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOJIHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHu3aluu
WIA YTOJHOMOYEHHOIO WHAMWBUIYAIbHOTO IMpealpUHUMATENsS,, UMIOpPTEpa), B 4aCTH BOIIPOCOB,
UMENM JIM MECTO TaKHhe JIeHCTBUS W COBEpILIEHBbl JM OHU H3TOTOBUTEIEM (MCIIOJIHUTENEM,
IIPOJABIIOM, YIIOJHOMOYEHHOM OpraHM3alueld WIM  YIHOJHOMOYEHHBIM  HMHAWBUIYAIBHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTenei (MX accolManuei, COo30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEeIEHHOTO Kpyra NoTpeOuTeNe, Cy1 MpUHIMAET PELICHHE O BO3MEIICHUH O0IIECTBEHHOMY
00BEIMHEHHIO MTOTPEOUTENICH (MX acCOLMAIMH, COI3Y), OpraHaM MECTHOTO CaMOYIPaBJICHHS BCEX
MOHECEHHBIX M0 JIeTy CyACeOHBIX M3JEPKEK, a TaKKEe MHBIX BO3HHUKIIMX JO OOpaIieHus B CyJ H
CBSI3aHHBIX C PACCMOTPEHUEM Jiejla HEOOXOAMMBIX PACXO0B, B TOM YHCIIC PACXO0B Ha MPOBEJCHHE
HE3aBHCHMOM JKCHEPTU3bl B CIydae BBISBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TPeOOBaHUH K ToOBapaM (paboTam, yciayram).
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